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This is Sara interviewing Trish. So, my first question is: can you describe what your connection to 
Women’s Aid was and why did you get involved with Women’s Aid? 
 
Okay, em, in around 1988 … I think, em … Uh, a couple of women that I knew had been in touch with 

Women’s Aid and one was staying in the refuge and they shared their experiences with me and, em, 

a job came up to work in the refuge and, to be honest, I needed a job but, em … this was a special 

job and I was really hoping that I would be successful. I didn’t really feel that I had the qualifications 

to get a job, really … [I was] pleased that there were no formal qualifications, at that time, to be a 

refuge worker or a children’s worker and I applied for a job along with a few other people and, em, I 

was successful and I went on to work with Women’s Aid for a number of years.  

 

What was your first job title? Do you remember? 
 
It was ‘Children’s Refuge Worker’, yeah. And it … it’s great, it’s pretty scary … Initially, because I 

thought [sharp intake of breath] ‘I’ve got this job under false pretences’, you know, um … ‘I’m not a 

qualified children’s worker, uh, I don’t have a degree’, uh, em … It’s so amazing, em, to … It’s so 

fulfilling to make a difference to women’s lives and children’s lives, em … Satisfying job. 

 

What did it involve? 
 
I was, em … I would say 50% refuge worker and 50% children’s worker. Em, it was really quite funny 

because, at that time, I had young children of my own. Eh, I think they were around five or six or 

seven. I had two children. And we used to participate in the on call system at that time. So, in the 
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evening, you know, if the phone rang I’d … I used to say to the children, ‘Mummy’s on call tonight’ so 

if the phone rang in the evening after five there would be this sorta shouting throughout the house, 

[quiet shouting voice] ‘Don’t answer the phone, mummy’s on call, mummy’s on call’. Em, so that was 

the on call part. The children’s worker part was amazing. You know, I w- … I worked with another, 

em, children’s worker within the refuge. And we used to take the kids out on days out and, you 

know, we also used to do lots of craft work and chatting with the children and finding out what their 

feelings were and, em, relating that back to mum, some of it. Other … other feelings were kept 

personal to the children because, em, they were telling us, some of them, their sorta heartfelt 

feelings about loss and, em, you know, and although mum or … had came into the refuge, you know, 

the children were still losing … Em, feelings about who they’d left behind, you know, or sharing 

feelings about their fears for themselves and their parents and, em, it was, it was fulfilling to be able 

to be there and listen to the children and help them along. 

 
00:03:32 So, if I can ask, what were the different ideas connected to Women’s Aid that were 
important to you at that time? 
 
Listening, em, listening to people, what their wishes were, what they wanted to do rather than what 

people thought they should do, em, and also … supporting women who went back home to an 

abusive relationship who came back again into Women’s Aid and supporting them. To say, you 

know, ‘You can come back at any time, you know. Em, we know it’s difficult for you and we’ll 

support you in that’, em… Sorry, go and … say that question again.  

 
So, just, em, just talking about ideas that were, um, linked into Women’s Aid and were important at 
the time. You were talking about listening and, um, sort of person-centred… 
 
Yeah, it was person-centred. Absolutely. Yeah, yeah. Em, looking back, I mean, it was a long time ago 

that I worked with Women’s Aid but, em, there were all these ideas that were around about, you 

know … Why, why shouldn’t women leave? You know … If they’re, they’re so aggrieved, em, why’re 

they going back again? Em, but we, we kinda knew the answers. We knew that it, you know, 

sometimes it takes more than once to leave. It … Sometimes leaving could be more dangerous than 

staying home … and … So it was important to have a person-centred approach to … And everyone’s 

an individual so … We had to listen to what their reasons were for leaving and understand them, 

accept them and try to help them move on in their lives, basically.  
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Is that approach something that, um, you explored together as part of the work or was it something 
that was unique to your project or… 
 
I think, em … A person-centred approach is something that’s fundamental to social work but in 

Women’s Aid, you know, I think we, we … we did a bit more, em … We, we listen to women a bit 

more and, em … Ev- … We treated women as individuals with individual needs and whether, you 

know, other agencies, they might … may think that these women made bad choices, you know, em, 

by doing certain things like going back home or … But we didn’t. We supported women in Women’s 

Aid whatever their choices were. We supported them, you know, we didn’t discourage them from, 

em, following their choices and we always made sure that that support would be there at the end of 

the day, which was different from agencies at that time.  

 
Mm … And I’m wondering, were there any, um, conferences or events where you all shared good 
practice?  
 
Absolutely, yeah. That was one of the main, um, features in Women’s Aid. We loved going to the 

conferences, em, and we could, you know, talk with other women, em … There were not only 

workers but there were women who were staying in the refuges and were invited along because 

they were at an absolute crucial point of, you know, feedback and how they wanted to live their lives 

and how we can make things better. Em, yeah, there were lots of conferences and lots of good stuff 

going on around then.  

 

00:07:24 Do you remember the details? 
 
Em, yeah, I do. There, there were quite a few marches going on and, I mean, um, looking at the late 

1980s, em … I’m trying to think, eh … Honestly, I should have prepared myself a bit more, eh … I, I 

continue to tell stories now about conferences that we went to that were … just fantastic. It was 

women together who, em, were just, just strong, very strong women. Yeah … There were, there 

were lots of great times in Women’s Aid and there were lots of sad times too, you know, incidents 

that happened, em … You know, these instances where I think, ‘Oh, my goodness’, quite harrowing 

when I look back. But now we have, em, much more support that we can tap into, em, that we didn’t 

have then. I mean, we, we survived with the basics, if you like. You know, I remember meeting 

people off the train, em, at eleven o’clock at night and the – maybe 5, 6 – children had no shoes on 

and no socks on and, you know, I would take them in this, this room that was very, very basic and 
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maybe not that warm but they were safe. But … they survived, you know, and it’s, it’s … so much 

better now than it was back then but at least the women were safe and so were the children.  

 

00:09:04 Can you describe a day in the life of your Women’s Aid group? 
 
Oh yeah, [laughs] I can describe many days. Em, one particular day, eh, that, that stands out in my 

memory … As I said I had a child, two children and sometimes at the weekends, em, you know, child 

care would be a problem. And so I remember one Saturday I was on call and – which meant you 

were on call from, like, a Friday evening at five o’clock to, um, five o’clock on Saturday evening – and 

I was just hoping and praying that the phone wouldn’t go and of course it did and the kids shouted 

[quiet shouting voice] ‘Don’t answer the phone, mum’s on call’ and it was a lady who was, em, who 

was, you know, having difficulties and, eh, she said, eh, ‘I need somewhere to go’. It was about nine 

o’clock in the morning which was unusual to get a phone call at that time so … I took the children 

with me and left them in the back of the car and went to the refuge and I, em, chatted with this lady 

… Continually looking out the window to see that the children were safe in the car. And, em, she 

was, she went into the refuge. She was, she was admitted. And at the same time, some other 

women in the refuge approached me and said, eh, ‘There’s, there’s an issue. Em, there’s one, one 

woman in the refuge who’s had a man in overnight’. [I] was like, ‘Oh no!’, you know, because, at that 

time, it was ultimately eviction, you know, em, basically, no questions asked. They were asked but, 

you know, you, you couldn’t put the other women at risk. And, em, you know, she was pleading with 

me not to, not to evict her and it was very, very difficult, em, and during all this I had another phone 

call to say that there was, em, a fire in the street and, em, there were missing children and I’m 

thinking, ‘Oh my God!’, you know, where, where am I going here and, em, there was a massive fire in 

the street. And there was about a million pounds worth of damage done. Em, it was a factory that 

had cars in it but the, the most scary thing was there was two or three children missing from the 

refuge. Em, we found … well, the police found the children, they were safe. Because we thought 

they’d perished in this fire. And that was one of the most memorable days that I had. You know, I, 

em, I phoned a family member to come and pick my children up, em, but, you know, [it was] such, 

such an emotional day because my heart went out to the women in the refuge, you know … who had 

missing children and this other woman who was being evicted, em, and the other women who had 

admitted … had decided that she was going home. A bit … ‘Oh my God!’ [laughs], you know, and that 
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was, kind of, in the space of about four hours. Em, but that was one of the most memorable, em, 

experiences I had. 

 

What about a day in the, in the children’s service in terms of activities and things during that… 
 
Fantastic. 

 

What would that look like? 
 
00:12:31 Fantastic. Em, you know… We had… We were able… We, we were poor. Women’s Aid was 

poor and we, we relied heavily on donations and, em … When Children in Need started up, you 

know, [we applied] to get a grant from them to be able to buy, like, proper paints and paper and, 

you know, have parachute games with the children. Some children had never experienced this sort 

of interaction with crafts. Just amazing. Em, [their] faces used to light up like, ‘Aw, we’re going in the 

playroom today between 2 and 4. Are you interested?’ and they were like, ‘Yeah!’ so it was just, was 

just amazing. We would have, em, days out and, ah, I remember another, em, memorable day. I 

used to take the children on the minibus swimming or to some of the safari parks and stuff which 

some of them had never had an opportunity to visit. And there was one evening and it was … I’m 

sure it was, like, in November time and I had about eight or ten children on the minibus which we 

used to hire. Well, em, we got it free from Ancrum Activities and, eh, I took the children to Perth [to 

go] swimming. Just as we got to the turn-off going into Perth, on the slip road, the mini-bus cut out 

and there were no lights or anything on it and I was terrified that, you know, we’d be hit by a lorry or 

something behind and I had this, em, green fluorescent jacket. And I was out the back of the 

minibus, like, … waving to … and we didn’t have mobile phones or anything in those days, you know, 

and the kids were all shouting [quiet shouting voice] ‘Are we going to the swimming or not?’ [laughs] 

and I was just like, ‘Oh…’ and eventually someone stopped and they said they would get in contact 

with the police and they did. And they … So we kinda limped back to Dundee. And all the way back 

was a constant stream of, ‘Are we not going to the swimming? Are we not going to the swimming?’ 

and I was just like, ‘Oh, I’m just so glad I’m safe’. There was another occasion when we went to, em, 

Blair Drummond Safari Park and I think I was the second driver, em, of a brand new mini-bus from 

Ancrum Activity Centre and, eh, you know, they used to have the monkeys running free then – I 

think they’re running free now – the baboons etc. and, eh, they stripped all the rubber from the 

front of the windscreen and I’m ashamed to say I omitted to tell Ancrum Activity Centre when I 
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delivered the bus back to them. But the kids had a ball, absolute ball. Em, another occasion we went 

to, eh, Edinburgh Zoo and we were having a picnic out, em, just where the penguins were gonna 

have their parade. And, at that time, there was a swarm of, uh, wasps and, em, the kids, ah, they 

totally ignored the penguin parade because, em, it was overtaken by the amount of people that 

were coming back with little trays with drinks on them and the wasps were all buzzing round and the 

kids were like, ‘Look, they’re break-dancing!’ [laughs] because they were, you know, moving and 

grooving and trying to avoid all these wasps. That was, eh, the show that time. Amazing. Some 

happy memories.  

 

00:16:09 Um, during your time with Women’s Aid, did you and your group have links to Scottish 
Women’s Aid?  
 
We did, em, we did. I’m trying to think … You know, it’s, it’s … It’s quite long ago but we, we had 

strong links with Scottish Women’s Aid then. Em … And we would … People would come through 

from Scottish Women’s Aid and, and chat with us and update us on what was, what was happening. 

You know … How funding was going and how the way forward should be framed and, em, and Shakti 

Women’s Aid at that time was just kind-of growing too and they were definite strong links at that 

time. I mean, I was only there for three years and I would say that was between nineteen eighty-

eight and nineteen ninety-one, em … And I think it was probably about eighty-nine – I’m not too sure 

– when Shakti Women’s Aid, em, started up, which was a great resource. Em … Yep.  

 

Can you describe any interactions with external organisations or groups, maybe social workers? 
 
I think they would probably, at that time … More links with police rather than social work. Em, 

strangely enough now … it seems … you know. Em, I presume that there’s probably stronger links 

now with social work and perhaps sharing of information or not, em, but, obviously, duty of care and 

need to report concerns. It wasn’t … It, it wasn’t duty of care then in Women’s Aid, you know, and I 

think, em … but I don’t think I know there were occasions when police would phone up looking for 

information and we’d not provide it. That used to anger police because it used to hinder any 

enquiries that they had but because of experiences that we’d had and, em … I remember one in 

particular where, em, eh, a woman who was in the refuge and who travelled across the world whose 

husband had followed her and he’d actually imitated a police officer and, you know, he tied up … he, 

he blocked our phone lines, you know, he was continually phoning and it wasn’t systems like you 
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had now. Em, so we had good reason not to believe if it was police on the end of the phone or 

standing outside the refuge door so we were very guarded about the information that we gave. But 

police in general, em, they were, they were helpful on occasions, em, unhelpful on other occasions. 

But I can’t remember having too many links with social work which may or may not have been a 

good thing at, em, the time. Em, I know, I know there’s a duty, you know, to share or to protect. You 

know, child protection, adult protection and there weren’t those, em, statutory duties in place at 

that time although, you know, we, we would talk with social work if the person, em … who’s in the 

refuge was happy for us to do so but I’m not sure about a legal obligation , a duty at that time. Em, 

which, looking back, em … I think was good in some respects [laughs] ‘cause sometimes I think, you 

know, sometimes … Not that we over-protect people but we maybe make them more vulnerable by 

sharing some information, em, that could make them … the situation more d- … more dangerous. 

Em, yeah…  

 

00:20:17 So, what about in terms of, like, working with children? Were there any other organisations 
or groups? I wonder if there was maybe schools or something. Did you ever liaise with anyone like 
that? 
 
We did. We had, em, schools who were near. Well, one particular school who was near the refuge 

and they were fantastic because they knew that, em, you know … Children would be integrated into 

the particular … into the years. Em, and they … There was no stigmatisation, if you like. These, you 

know … The, the teachers there made sure that new children in the area were, em … It was a great 

kinda rapport with the school, em … It’s, it … I mean, I know it’s so … it’s long ago but, em, I don’t 

have, um, any bad experiences about children at school. They all had positive experiences, em, in my 

recollection. You know, they were all made very welcome. Em, I remember one particular family, em 

… She had five children and they were all immaculate, they were turned out like new pins every 

morning. Em, she washed, washed their clothes every day and she says, ‘There’s no-one gonna talk 

about my children’, you know. But the, eh, the schools were amazing. Yeah.  

 

Can you talk a bit about your views of Women’s Aid’s work with children? You might have covered 
quite a lot of it… 
 
Mmhm. 

 



 

8 
 

But is there anything in terms of like the bigger picture of how it fitted in with… 
 
Yeah. 

 

…with working with the women? 
 
I think, em, at that time, when I worked with Women’s Aid, you know, people, people used to say to 

me, ‘Oh, Women’s Aid’, you know, ‘Oh, man-haters and blah, blah, blah and how’re you gonna bring 

the kids up and…’. There wasn’t any of that in Women’s Aid, em, when I worked there. Apart from 

one occasion [laughs], but it wasn’t to do with man-haters, it was to do with getting a babysitter, 

em, for the children and that was all agreed until I told them that, em … you know, where they were 

going that evening and then it wasn’t, they weren’t so happy and I said, ‘Well, women and 

choices…’. Em, they were actually going to a male stripper. So, that was their choice, I thought … Em, 

well, I didn’t think … That was their choice. The women in the refuge approached me and said, ‘You 

said that, you know, you might be able to arrange babysitting’ and I said, ‘Yeah! Sure! Go out 

together. Yeah. Celebrate’. I said, ‘That’s great. Where are you going?’ and they said, ‘Oh, we’re 

going to a male stripper’. I said, ‘Oh, right’. So, I had to go back to the meeting – we used to have 

meetings every Tuesday – and I said, you know, ‘The women are talking about going out together’. 

‘Oh, yeah! Yeah. That’s great. Fantastic’. Em, and I said, ‘We did say that, you know, we would be 

able to off … you know, organise babysitters or…’. ‘Oh, yeah, yeah! Yeah, that’s fabby. When are 

they going? What are they doing?’. I said, ‘Oh, they’re going on such and such and they’re going out 

to a male stripper’. And you could have dropped a pin in the room. Just like now [laughs]. Em, and 

they were speechless and they kinda looked around and, eh, one said, ‘Nah, we couldn’t sp- … We 

couldn’t support that’. Mm … Well … Mm … You know, if they were, if they were in their own homes, 

you know … Mm … ‘Yeah, well, we couldn’t, we couldn’t pay for that because we, we couldn’t be 

seen to be an organisation that supports that’. And I really can’t remember if it went ahead or not 

because there was such a bit of a hoo-hah but … That was the one occasion, em … You know, 

obviously the house rules that you weren’t allowed men in or whatever but, you know, the children 

… There was never, never any, eh, um, you know, bad words said about, em, males or, em … No, 

they were, they were treated as, you know, individual children with individual needs. Male and 

female role models were, were treated pretty equally. Yeah. 
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0:24:45 How were you able to support women and children and, kinda, keep both their interests 
protected at the same time? 
 
Em, it, it … It was difficult in that, you know, perhaps women had, you know … Perhaps, well not 

perhaps … Children had viewed ins- … incidents of violence and aggression and, you know, whether 

verbally or, um, physically. And they, you know … If they were of an age that they understood, em, 

you know, it was difficult for mum … These children were caught up in the middle because they still 

loved their other parent and … It was difficult sometimes to have that space to listen to women on 

their own because, you know, they wanted to be with their children and the children wanted to be 

with them and, you know, that space usually had to be later on in the evening. Em, we tried to, to 

have chats with women and their children together so that it would be ok for the children still to 

love their daddy, em, you know, because we didn’t want to put the children against their, their 

parent. It’s still their parent whatever had happened between their mum and dad, em, in that 

relationship. So, it was difficult at times because, you know … Through play, em, children would talk 

about experiences that they’d had and it was important to validate these experience but at the same 

time, you know, children would be looking for a little bit of feedback. They’d maybe say a little bit 

and, em, they’d maybe disclose things that their other parent didn’t … wasn’t aware of, em … But it 

was, it was tough but it was, em, it was do-able. Yeah. And there was also the bit about, em, child 

confidentiality balanced against risk and duty, em … You know, there are, there are some things you 

know children say, ‘Can you keep this secret?’ and you’d say, ‘No, well, actually no. You know, you 

can tell me but I may not be able to keep it as a secret but we can, we can have a chat about it’. So … 

Yeah.  

 

00:27:52 Do you remember any media stories on domestic violence that were in the news during your 
time at Women’s Aid? 
 
Em, the, the one that I mentioned earlier was the one about the fire. And the children went missing 

because, em, within a matter of thirty minutes the media, em, STV were there, you know, the, The 

Courier, em, and it was all, ‘Can we have a story’ and ‘Where are these children’ and, you know … 

Someone had said … Some … A neighbour in the street had identified me as a worker so 

immediately, you know, they all came to me and, you know, I was in denial th- … Um, that I, I was 

even a worker. I didn’t even know if that was right or wrong. I didn’t know what the approach was to 

take but, you know, I just said, ‘No. No, I can’t talk to anybody. I don’t know what you’re talking 
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about’, you know. I was trying to call people. We didn’t have mobile phones at that time so I was 

having to run up the road and go in the office and call another worker and say, well, ‘[Gasp] Help!’ 

[laughs], you know, ‘Can you come down here?’. Em, and actually that wasn’t … That was … on the 

media, eh, um … on the news but it wasn’t reported. Or, if it was, it must have been a tiny part in the 

newspaper because I think I knew, at that time, that they would be identifying, em, children or 

identifying where the refuge was. I think, em, there was a point, there was a time when there was 

some housing identified that could be a possible res- … refuge and there was, eh, a, eh, a small 

campaign by neighbours, um … Not in my backyard, basically. So, there was a couple of occasions 

that that happened and, you know, that would blow any plans to have a refuge there anyway 

because, you know, it’d be da- … identified right away so, em … Lots of positive, em, campaigns in 

the media. Women’s Aid and Scottish Women’s Aid and, you know, what they achieved and … You 

know, at the time, we used to virtually have to, you know, write screeds and screeds to get funding 

from Dundee City Council every year. Maybe I shouldn’t have said that [laughs] but I’m sure it’s the 

same all over Scotland at that time. Em, so it was really difficult, em, times, you know, eh, and there 

were, um, there were a few occasions when there was positive times in the media about Women’s 

Aid but I would say, em, at that time it probably wasn’t positive things that were in the media. 

 

Do you remember any negative things that were said? 
 
You know, it was, it was almost like travelling families, you know. Not in my backyard. Em, things 

like, eh … Trying to think … ‘They bring down the tone of the neighbourhood’, you know. I 

remember, eh, one of the refuges was in … not an affluent area but a neighbourhood where there 

were, you know, kinda Victorian type houses and, em … my goodness. Yes, there was negative things 

in the paper about, em, all these men that used to be brought back to the refuge and … which were 

untruths but it was like a ploy by neighbours to, em, get the council not to fund us or to move the 

refuge somewhere else that, em, was suburban … in the country or something [laughs]. 

 
Do you remember how, um, ideas relating to domestic abuse used to be talked about? As in, were 
there any changes in law or policy during the time you worked for Women’s Aid? 
 
You know, a lot … When I first started working, um, with Women’s Aid, even people who were close 

to me – you know, brothers, em, well maybe not brothers. A brother. I do have brothers but … – you 

know, one said to me, ‘Well, why don’t they just … Why don’t these women just leave?’. And I … But 
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he … You know, if you’re not in that situation, you don’t understand that … Why it’s not so easy to 

leave. Em, sorry … t- … Ask me that question again. 

 

00:32:52 Em, it was just … yeah … just the way that, um, the attitudes were reported. Maybe … I’m 
wondering if there was any kinda cases in newspapers about, you know, how Women’s Aid was 
working and how that might fit into wider society as it was viewed at the time? 
 
Mmhm. I, I think Women’s Aid at that time was, em … It was strange because there was some 

women who I know were in relationships that were not good and they, they were not on … they 

were not up with Women’s Aid, you know. They say, ‘Oh, you know, well, you just get on with it and 

these things happen and…’. So, I think the attitude, at that time, was not as great as it is now. I think 

it was like, you know, you lay your bed … you make your bed, you get on with it. But some older 

women at that time, em … Things have changed now because people, people have choice. People … 

Well, I’m not saying it’s all changed … There’s an absolute need for Women’s Aid, not just for refuge 

but for advice, information and training. But, em … I think … men in particular are much more 

supportive of Women’s Aid than they were back then because it wasn’t manly to be supportive of 

Women’s Aid, em, for whatever reason. ‘Cause that was a slate on them. But I think there’s more 

understanding, em, of the need for refuge, em … And there’s more men too that, eh, em, you know, 

if they’re in an abusive relationship that they can come forward to be signposted to, em … some 

assistance. Yeah.  

 

00:34:59 Can you describe any significant turning points or times of change and how these were 
managed by your Women’s Aid group? 
 
Not at that time, to be honest, em, because I just … I worked between 1988 and ‘91 and it was a 

struggle all the way. I left Women’s Aid in ‘91 to go into a full-time job, em, with the council and it 

was kinda springboarded by my experiences in Women’s Aid at the time. I went to work in Welfare 

Rights, em, because I was … Whilst working with women and children I was heavily involved in, eh, 

assisting, you know, to get benefits and housing benefit, housing and advocacy and rights etc. But I 

found those years a great struggle. Em, I didn’t, I didn’t see any turning points for Women’s Aid at 

that time. It was still a struggle for them when I left. The council, I think, were providing, em, funding 

or Urban Aid at that time, for longer periods than a year. It was perhaps three years Urban Aid so 

they knew that they were gonna get funding for three years so that was kinda acknowledgement 
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that the work we were doing was relevant and, em, was making a difference. But after that, em, I’m 

not quite sure ‘cause I didn’t have much involvement at all with Women’s Aid but I recognise now 

that there has been great recognition, um, you know, and there’s funding in place that’s better than, 

ah, the bits and pieces we had back then. 

 

00:36:58 So, what about the changes in Scottish politics in recent years. D’you think that there’s been 
any impact on the work of Women’s Aid or how domestic abuse is, is talked about? I know you’ve 
talked a wee bit about that. 
 
Yeah. I think there is, you know, there’s … there’s more women in politics. Strong women in politics 

that are able to, em, you know, fight for the cause, if you like. Yeah, em, and that so much makes a 

difference. Em, I’m not really into politics, believe it or not. But, I, I just know that, em, so much 

more recognition of the need for, eh, voluntary services, because statutory services are, em, they’re 

being strangled, em, you know, and we absolutely need voluntary services. And, eh, I think there has 

been a great turnaround in acknowledging that, em, without, you know, things being supported by 

non-statutory services, you know, we just couldn’t survive. Yeah.  

 

So what do you think that the impact of Women’s Aid was on society? 
 
Em … As a whole? 

 

Yeah. 

 
I would say about ten years before I worked in Women’s Aid it was … I mean, I’m talking about 

probably about ’78. I mean, Women’s Aid, em, came from 1976, didn’t it? Yeah. So, I, I think I was 

aware of Women’s Aid about ’78 and, you know, I thought, ‘Mm’. I wasn’t quite sure, you know, if it 

was a charity or what or, em, if someone should be embarrassed that they’d had to go to Women’s 

Aid. And it wasn’t until I started working with them in the eighties that I realised that yes, there is 

stigma and embarrassment and that, that still continued, em, even when I was working there in the 

early nineties and perhaps even today. In fact, yeah, even today. Em, there can be stigma and 

embarrassment even though we’ve come a long way, you know, em. Without Women’s Aid there 

are, you know, thousands upon thousands of women that just would not be here today. You know, 

either they’d have perished at the hands of partners or, you know, ended their lives themselves. 
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And, and women have told me that, you know. I’ve, I’ve, em … I remember working in a refuge 

where a woman came in and the circumstances that she told me, em, made me alert police because 

her husband had actually … It was alleged that he had murdered his first wife. And from what she 

told me when she came into the refuge it was enough information for me to contact police because 

she, she was at risk of being murdered herself. And, em, the investigation was re-opened. Em, I think 

it was not proven at the end, but, em, they had a fair idea.  

 

Mm. 
 
Yeah. Probably didn’t answer your question there but… [laughs]. 

 

00:40:56 What about the impact of Women’s Aid on you personally? Did it make a difference to you? 
 
Oh, absolutely. Yeah. Me and my family. Em, I still talk about Women’s Aid, eh, em … There was one 

person that, eh, travelled from across the world who … It turns out she knew my best friend who’d 

moved across the world fourteen years ago, em, or fourteen years earlier to me meeting her. Em, I 

have met so many fantastic people in Women’s Aid and so have my children. My children were 

involved a lot with Women’s Aid, you know, we used to go on outings together. I made a lot of 

friends. There were sad times too. There was, em, a worker, a voluntary worker, who was a male 

person. It was a long time ago, and that was … That was particularly difficult because, em, he was, 

em … He was a voluntary worker with Women’s Aid in the early days and … the children trusted him. 

He was an older person and, it’s ok for me to say this, em, because he was actually convicted, and he 

was involved with my children as well as Women’s Aid children. You know, taking them swimming 

and to a centre etc. and, eh, he actually abused children and I, I felt so sad, em, because one of the 

women who’d been in the refuge whose children had been abused by her ex-husband who’d 

actually been abused again by the worker. A volunteer with Women’s Aid who we trusted at the 

time and my children were questioned too because they’d been going to the centre too and it was, it 

was horrendous. Em, just that … It was, it was… It was horrendous for Women’s Aid because we had 

brought this woman in, you know, we’d given her protection and, em, her children had went 

swimming and they, they had trusted this person, this older person, and it transpired that he was, 

actually, abusing the children too. Yeah. That was awful. Awful for the children, awful for the parents 

and awful for Women’s Aid and, em, how … How can you, you know … He, he was like, em … We 
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thought he was a male figure that had been around for a while and well-trusted and you could do all 

these checks et cetera but you don’t know. 

 

Have you heard about the, um, different Women’s Aid groups’ thinking about having male workers 
with children recently? 
 
Not recently because I’m not … I’ve not been involved but, em … I don’t think it’s a bad idea because 

I think children need to know, you know, about, em, male/females in their lives. I just think 

experiences like this are … I mean, it doesn’t do the organisation any good. Yeah, we were only 

trying to help balance, you know … And to have these children have a male … sort-of role model, em 

… I think it would be a good thing. Yeah. For sure.  

 

00:44:20 D’you think there’s been changes in the way we view child protection issues and 
safeguarding that would kinda protect against this kind of thing happening now? 
 
I think yes, absolutely. Em, because, you know, although there was child protection back then, there 

wasn’t a duty of care, em … I didn’t realise until, you know, ten or so years ago that children’s 

workers with Women’s Aid actually have to be registered with the SSSC and that … I welcomed that. 

Em, but I wasn’t aware of it. So, I think, yeah, it would be great to have male workers involved. Yeah. 

 

00:45:01 So, what do you think the future holds? Em, what would you like to see happen next for 
Women’s Aid? 
 

More in the media really, because, em, you know, back then it was like, ‘Oh, batters wife,  battered 

wives hostels’ and stuff like that. More education to women and, and males and children. I mean, I 

think, em, without, you know, creating anxiety or anything maybe going into schools or colleges 

where, particularly, you know, well, young children and teenagers, you know, maybe who’re quite 

impressionable, em … As teenagers you’ve got to step up to the mark and stuff, you know. Em, I 

think a bit of education in schools and colleges would be really welcome. 

 
So, em … I’ve asked already a wee bit about change but were there any changes organisationally 
while you were at Women’s Aid? 
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There wasn’t really, no. We were just kinda surviving during that three year period that I was there. 

Although we did get the Urban Aid funding, you know, in the latter years that I was there.  

 

00:46:47 Em, I’m just wondering if there was any … Like, was there a library that you used or any 
books that were interesting to you? 
 
Em, we, we didn’t have a library then. What we did was every Tuesday we had, em, we, we had a, a 

meeting. I’m trying to think what the name of the meeting was … Collective meeting. And I think we 

must have ordered, em, several news- … daily newspapers and we used to go through the 

newspapers every day and cut out all these bits so we had, em … You know, in relation to, perhaps, 

round the courts, women that had been abused or, em, comments by sheriffs like Judge Pickles and 

stuff like that. And we used to collect all that and put it in big scrapbooks. Em … and for goodness 

sake, there was a lot of it and I’m remembering now … I mean, you were asking the question earlier. 

There was, you know, things in the press and it’s not now ‘til I’m thinking, ‘Oh god, yeah, there was’. 

Yeah – ‘Why did you wear that skirt so short?’, stuff like that, em, were not helpful comments. But 

we used to collect all that. We didn’t have a library, as such, then. Em, we did have some books. 

Either, you know, we purchased them when we got some funding or, you know, eh, staff, em, 

workers used to purchase them themselves and we used to share them and read them and, you 

know, come back with kinda reviews [of] the stuff that we read.  

 
Do you remember any of them? 
 
There was one … I mentioned Judge Pickles. Yeah, there was one that … I still have that [laughs]. And 

it’s called ‘Judging Women’. It’s a little, little thin purple book about Judge Pickles and all the 

decisions that he made. Em, I think, ‘How very dare you?’. Yeah.  

 

00:48:43 So, is there anything else that you’d like us to record during the interview? 
 
I had very happy times in Women’s Aid. I had sad times and I know I’ve dwelt on a lot of the, you 

know, the sad times. Not negative times. Em, there was some horrific times for women in Women’s 

Aid, em, but, you know, the outcomes were … outweighed, em … the good outcomes outweighed 

the sad times. Em, it was just an amazing time and I’m absolutely proud to say … God, I bring myself 

to tears here [laughs], em … I mean, when I heard that, eh, Women’s Aid were coming to have a chat 

at our work, you know, I jumped at the chance to come along and I was absolutely proud at the end 
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to say, you know, I worked there. You know, still hold it in high regard. Very emotional. Amazing 

place. Amazing for women. Yeah, so… 

 

Thank you. 
 
I’ll end on that note [laughs].  
 
 
End interview 
 


