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Recording 1 
 
The first question is can you describe what your connection to Women's Aid was and is? 
 
It was really interesting. It started off I met a woman called [name anonymised] in the Cafe Royal 

Bar one Friday night and she actually was the first woman that worked in Edinburgh Women's Aid 

who'd been a service user that had got a paid job with Women's Aid in Edinburgh. We were having a 

chat just about general stuff and then we got into a conversation about things. And I actually said I 

often think I should've been born a boy because I think I think more like a man than a woman. And 

she said no I don't I think it is, I just think it's that you have a different perspective on what women's 

position in society should be. I think I was about 22, maybe 23 or 24 at the time. Then we got into 

this conversation and she said you know you're the kind of person who should be an unpaid worker, 

a volunteer, for Women's Aid. And actually I went along to a volunteer’s meeting in the January 

1981. I met quite a disparate group of women and it was quite different. I thought will I keep going, I 

remember thinking I'm not sure about this but I kept going because I was interested. I was 

interested in what some people said and other people I thought that was a bit odd. For example, I 

was telling this story today, one of the women there worked in a library and she said well I would 

just get a frying pan and hit these chaps on the head with it. I was like oh right okay. So there was 
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different stuff. Anyway I tried to get involved and the only thing that I could do at that point was on-

call so I became an on-call worker for Edinburgh and Lothian Women's Aid.  

 
That same year I went to my first conference which was in Dundee and I remember thinking I'm not 

so sure if I fit in here because there's quite a lot of strange people here. I tell this story because I 

have to because the icebreaking exercise at this conference was whether you had your own teeth or 

false teeth. Which looking back after years of still thinking what a bizarre thing to do in terms of a 

divide if you think about teeth in that way. It was a great lesson for me because I had crowns at the 

time so some people stood at one end of the room and some the other, and I stood in the middle 

and I said because I've got both. I've got my own teeth and I've got some teeth that are false teeth. 

So I think I should stand in the middle. And I kind of think it mapped the way for who I was at that 

point. I can see both [laughs]. 

 
So then I did whatever I could to stay engaged in the organisation and I have to say at that point you 

really did have to have staying power. There wasn't the same engagement or involvement, except 

there was stuff to be done. The long and the short of it was at that point in time Edinburgh Women's 

Aid did have a pool volunteers, evening volunteers who did on-call work and I had my training in the 

snug of the Gold Tankard and I was asked 3 questions about what I'd do if I got a call from 3 different 

scenarios. At the end of it I apparently did okay so I got a contact list and got told that I could do on-

call. So I had extensive training [laughs]. 

 
So that was the sum of it at that time? 
 
That was it. 

 
00:03:20 And what did the on-call role involve for yourself? 
 
So what you did was you provided telephone cover from your own home from 7 o'clock at night until 

10 o'clock in the morning. Not only that, your number was on an answerphone, so your actual home 

number. When you think about health and safety and stuff, but you didn't think anything about it 

because that's what you did. Your phone number was on a phone, women would phone the office, 

be given your number and then phone you. So they'd have to have money. They could get reverse 

charge calls to the answerphone in the Women's Aid office but if they called you, you would take a 

reverse charge call. You were asked to do that if you had to. Most of the times women would phone 
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you. You're talking about folk using payphones and stuff, way before mobile phones, any of that kind 

of stuff or technology. 

So the deal was generally you were speaking to folk outwith office hours, occasionally you were 

getting them into refuge. What the deal was, was that you would say to the women did she want 

refuge. You would know what the refuge space was because at 4 o'clock you would phone in the 

office, because the office shut at 4. They would tell you if there were spaces available that night and 

where they were. At that point there were 9 refuge spaces in Edinburgh when I started doing on-call 

and you would know where they were. 

 
Then what you would do is you had your contact list of the numbers of the refuges which were 

obviously confidential, the numbers and addresses. I can't remember what the confidentiality, I 

mean there was no confidentiality statement or policy or any of that kind of stuff because that just 

didn't exist. You somehow just had to know these things. That was the other bit about it, there was a 

kind of osmosis of understanding about how you would work. But there was an understanding, there 

was a definite thing about what was acceptable and what wasn't, although sometimes I think that 

got a little bit blurred and could cause problems.  

 
Anyhow at that stage you would get a phone call from a woman wanting to go into refuge, you 

would phone the refuge. You would tell the other women in the refuge someone was coming so 

they could get the room ready. You would get a taxi, get the women sent to the refuge by taxi and 

get them to phone you when they arrived and the expectation was that the other women would 

actually take care of that women for that night until a worker would go out the next day and see her. 

And, to be honest, it worked. The women that went into refuge generally really valued the fact that 

there was someone else there that understood what they were talking about, and it wasn't about 

going through a risk assessment form. That's the kind of downside I think of where we're at today, 

you've got a risk assessment form, you're looking at all sorts of stuff, you're very much getting 

someone into that paperwork profile. Whereas then it was about just talking to someone and I'm 

not saying that one's right and one's wrong but I think you can lose the value of the bit where 

women supporting women really was the crux of what you were doing and it was still the crux of it 

at the point. 
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00:06:10 And what you were saying about staying power within the organisation, needing staying 
power at that time. What was it about yourself, and for your involvement, that you had that staying 
power? That you wanted to stay? 
 

There was a few things. One for me was I think that, I wouldn't have used these words, but I think 

what I found at that point was that I was a feminist and I'd never identified myself in that way. I was 

with people that shared something. Absolutely I would have to say that I'd always been someone my 

whole life for who injustice was a problem. Even from a kid. Any kind of injustice I couldn't stand and 

then suddenly at that point I thought about the injustice against women in society and then 

inequality. I think I became aware of inequality, in a way that I'd always been aware of it. As a kid, 

it's an anecdote, I used to go to my Granny's on my holiday and I had 4 male cousins, there was my 

female cousin and myself. I actually refused to do cleaning because the boys weren't doing it, and so 

I wasn't doing it. My Granny was going "but they're not any good at it" and I said well they won't if 

you don't give them a chance to do it. Even as a kid. That was the thing I was saying when I met 

[name anonymised] I was saying I should've been a  boy because I didn't realise there was the 

inequality of women, it just wasn't right. So I think for me it was about the fact I found a lot of like-

minded women.  

 
A lot of women who were around Women's Aid at that time had been to university, had gone 

through consciousness-raising groups so what you had were women who were coming in who'd 

used the service. Me who was coming in from the outside, in a job working in admin, in car sales at 

that point. Finance, I worked in finance, that was my background. And then folk that were coming, 

there was a lot of women who worked in Women's Aid at that point that were university graduates 

that had done consciousness-raising or who came in through political parties and stuff. And I didn't 

see myself as political at all. I honestly didn't think I was political because I wasn't party political. 

Actually that was it, I found the place where I became politicised I think. I'd always been a member 

of the union and stuff in the jobs that I'd done so suddenly my politics found an avenue. I probably 

wouldn't have said initially that I was a feminist. It took me a while to be able to articulate that.  And 

also to be honest, the actually concept of feminism wasn't described. You know, I think we've had so 

many waves of feminism. Yes, Edinburgh Women's Aid had come out of the Women's Liberation 

Movement. That was what the group was about so there was a lot of identification but it was funny, 

it was much more subtle in some ways. Much more overt in some ways and covert in other ways.  
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It was really weird because there was a whole load of stuff about getting women who had used 

services back in to support women. There was a real emphasis on women supporting women. Real 

issues around equality. And there were real issues  around feminism but the F word... Yes there was 

Spare Rib and all that, there were magazines but it was weird. I don't know, I don't think I was aware 

of feminism in such a way. But to go back to the night when I met [name anonymised] when she 

was saying I should come along, it's obvious you are a feminist. I think that she actually said that to 

me and I was thinking - am I? I think it's because I didn't like labels or categories particularly so 

maybe I had a kind of resistance but I think, yeah, I liked being in a women-only space. I liked being 

there with other women. I don't want to say this because [name anonymised] said this in an 

interview before, but she said she'd found a home. And I don't want to be use that because I feel like 

it's kind of stealing her words but it was a place I was very comfortable with and actually the other 

side of it was that I was actually doing something that was tackling what, to me, was a huge injustice 

in our society.  

 

00:10:23 You possibly touched on some of these but what were some of the different ideas connected 
to Women's Aid that were important to you at that time? 
 
It was interesting because I think there's something about when you get involved in an organisation 

there's the political bit of it and there's the bit where you fit. As I said, I did on call, but I also had 

quite a good financial head and I was very practical. So on the practical level there were things I 

could do so I used cut the grass, go out to the refuges and do stuff. I saw myself very much as being 

a practical person; I didn't see myself as being that kind of support worker. I saw myself saw as doing 

the stuff roundabout. And interestingly I think there was a dynamic in Women's Aid at that time, 

looking back and reflecting a bit, was there was the "real work" which was the direct work with 

women in refuge and there was the other stuff like finance. That wasn't really real work. There was a 

real divide I think about work in that way. Not that it was in your face but there was definitely 

something about it. Interestingly enough, quite often there was a bit of struggle as well because 

there was development happening, how the organisation thought it was going to be provided. You'll 

hear this possibly from a couple of the people you speak to. The idea was that refuges would be run 

by women, so the self-help thing I was talking about with women going into a taxi and to the refuge.  

 
The idea was that the organisation would be run by women eventually one day that had used the 

service. The whole idea is that women would use the service, they would come back and they would 
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want to provide the support and that would go round and round. And actually I think that was kind 

of, I don't mean to be offensive, but I think that was more of a middle-classed theorisation or an 

academic theory about what people would want to see rather than actually what people wanted. 

Actually a lot of women who'd done it just didn't want anything to do with it. And some women did 

but the reality was they didn't come with the skillset that they needed. So a lot of the women that 

were involved in setting it up had a high level of education and skill and a lot of skills in being able to 

negotiate and actually a lot of understanding of how that worked. A lot of women that were going to 

refuge hadn't had those opportunities or didn't so actually it was quite an onerous task you'd have 

been asking them to do to say right that's it you can take over running this service now. I think there 

were ways that were developed to do that and to support it because there were things supporting 

groups of women coming back and then some women doing unpaid work and getting a job.  

 
I think that at the point I joined Women's Aid, I'm saying 1981 but it might've been 1980 actually 

because I think I was younger. I was about 24/25. [Name anonymised] was the only person that was 

in paid employment with Edinburgh Women's Aid who'd actually gone through the refuge. Everyone 

else that was paid had come from more or less an academic background. What had happened was 

that [name anonymised] had been supported to be that person and was actually seen as the person 

who held that revered position because she was the person who had had that experience,  who 

knew what it was like and who had gone through the refuge. She wasn't talking the talk, but was 

walking the walk kind of thing. In other groups as well there were women who had used the services 

but the reality was they were not the majority, they were the minority. Then I think about that time 

as well, there were women that were coming who possibly had experience but they weren't coming 

because they'd gone through the refuge or support but they might've had experience of all sorts of 

abuse in their life. They didn't land at Women's Aid because they were a service user in that sense, 

does that make sense. I think I went off on a wee tangent there, could you ask me the question 

again?  

 

00:14:24 What were some of the different ideas connected to Women's Aid that were important to 
you at that time? 
 
Interestingly enough, it was a kind of simplistic thing, that there were women out there who needed 

support, that was very simple. But actually women were out there and needed the support but there 

wasn't the structure for it. So what you were immediately doing was getting into campaigning 
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situation because the legislation wasn't there, there wasn't the resources. I wasn't attracted by the 

campaigning bit of it, or what I would now called institutional advocacy though I wouldn't have 

called it that then because I didn't know what it was. But I think that was the bit for me. It became 

quite clear, you could see that the organisation was providing services and that was really really 

really crucial. But there was also much more of a focus and politicisation of women about domestic 

abuse and what that meant and the impact it had. there was much more of a sense of having that 

involvement, getting women involved. there were more marches, there was more challenging 

society I think. Getting society to pay attention rather than challenging it. Because I think when I first 

got involved people didn't understand it so getting people to understand that domestic abuse A) 

existed and B) was not the fault of the woman and actually that there should be services. You were 

doing that awareness raising that was a part of it but I think that there was a politicisation with a 

small 'p' but it was definitely part of what the organisation did. That was something that really 

excited me and I really liked. I actually did like to get involved in anything around negotiating or 

challenging in terms of policy work or any sort of local authority stuff. One of things, looking back 

now, I really enjoyed was on-call. The Homeless Person's Act was around and local authorities were 

just starting to set up homeless units properly and have workers. You really quite often had to 

challenge them and I must admit I used to really like knowing what I was doing and being able to do 

that. Being able to be a voice for women was actually really good. But there was a buzz thing about, 

they really were dismissive. And for me that was the bit that I really used to feel empowered. It was 

like empowering women because you were able to challenge them and get a reasonable response if 

that makes sense. 

 

00:17:14 Yeah it sounds like it's that real advocacy role. 
 
I think it was the advocacy role that really really appealed to me because I do enjoy doing that kind 

of thing. I always have done. The important thing for me, I did on-call twice a month for almost 20 

years and I would do public holidays and things. It's funny because I look back now and try to think 

what it was like because it's come such a part of my life. And actually the interesting thing a couple 

of times recently I've used the word "career" but I never ever saw myself as having a career in 

Women's Aid, it was just what I did. That's interesting as well because it almost seems to use the 

word career takes it into a private sector place and it's not. I know that's not the case because 

language has changed but you know at that point in time I think Women's Aid was a vocation if you 

like. I think most people saw it as a vocation rather than anything else.  



 

8 
 

 

00:18:21 So for the different ideas that were important to you, were there certain places that you 
noticed you got some of those ideas. Like were there books or film or friends, the people around you? 
 
No interestingly enough I would have to say it was the women. It was being in that group of women. 

Maybe a little bit later there was stuff I became much more aware, film probably. Books, it's 

interesting... I remember interviewing for Glasgow Women's Aid once as the external interviewer 

and one of the workers there was saying, you know, this woman hasn't read any of her feminist 

theory. How could you possibly work for Women's Aid and not have read any feminist theory? And 

this woman really respected me and I knew that. I said I've never read one bit of feminist theory and 

at that point I'd been in Women's Aid for maybe 15 years and I hadn't read one piece of feminist 

theory. And, if I'm being honest, I haven't read very much feminist theory at all. It's not how I do 

stuff. I like to do things verbally, I like to do things with interaction and I like to learn from people. 

I'm not a theorist in any way, manner or form. I think it was really interesting because she looked at 

me and said well you must be the exception then. It was quite funny. I definitely wasn't theory-

based. I mean, I picked it up. I picked it up through training. We did lots of training at that point, you 

know, you'd have people come in. And for me the stuff was much more about the reality of it for 

me, the real lived experience that was what was important to me.  

 
It wasn't on some kind of academic, lofty level, theoretical... 
 
No, not at all. 

 
And you said at the start that your involvement was very practical. It sounds like that goes hand in 
hand almost.  
 
00:20:05 So can you describe a day in the life of your Women's Aid group? A Women's Aid group. It's 
perhaps a trick question. 
 
I would have to say at that point, I would probably want to do it per decade, if that's okay? Because I 

think it will be very very different the day in the life. I'm presuming at this point, do you want this 

interview with me to go right up to my involvement in Women's Aid now? Or just when I worked in 

local groups and I was doing service delivery? 

 
A real mixture to be honest, because our last question is around now and what the future holds so 
yes. 
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When I first started working, and I'll go for when I first got paid employment because that was me 

really in the office. Because I'm thinking when I was an unpaid worker I would go into the office and 

there'd be loads of things to be done but I would just be waiting for a job to do because for me 

personally not having a job that would be like putting me in a wee circle and telling me to run round 

because it freaks me out if I don't have a purpose. So I used to go out and do things like paint 

refuges, cut the grass, do that kind of stuff I always felt like there was never enough people and 

never enough time to do those kinds of things because there was really important things to be done 

and that was the crisis stuff. A lot of that was at that point was influenced by if a woman left and she 

didn't have her kids, possession was nine tenths of the law so you really had to think about how that 

woman got her children back. You went back to the woman's house and you snatched children or 

you picked children up from school. So you put a lot of time and energy into things you would not do 

now because my last experience of it was we nearly lost our funding because 2 of our workers went 

and picked up a child from school and it just so happened that child was the grandchild of a senior 

person in the social work department who reckoned that the mother had a mental health problem. 

So it created lots of problems for us and I won't go into the detail of it. But that was, you just can't 

do this anymore. Whether it's right or wrong or whether the legislation is what it is so I would have 

to say the one word that I'm going to use to describe every decade was reactive. I think that all of my 

experience in Women's Aid was generally being reactive.  

 

So a day in the life of Women's Aid when we were in Buccleuch Street which, as I started, my office I 

was the finance worker. I had 15 hours finance work and 10 hours direct work and it was Edinburgh 

and Lothians Women's Aid and we had a budget of £54 000 for the 3 groups. We had 2,4 13 refuges 

between us. It was chaos and that would be the word I would describe it as. What you had was, I 

was in a cupboard that had been made into an office, there was a front office that was really a shop 

front for a shop on Buccleuch Street and then there was the back office which was the tiny wee bit. I 

regularly got put out my office. You regularly had women workers going round to a  cafe round the 

corner with women because there was not enough space to speak with them one-to-one. What 

would happen is, you would have possibly 2, 3, 4 women coming in a day. Workers would go out to 

refuge so at that point there was no like onsite offices in refuges or anything. The refuges were 

dispersed. At that point the majority of refuges were on the south side of Edinburgh so workers 

would get buses, go out to the refuges, visit the refuge, would do the stuff. They would then come 
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back in and need to do support letters. We're talking about the fact we had one typewriter, a 

Gestetner machine [laughs], no photocopier and I had a calculator. So that's what we're talking, 

right, so if you think about. And a phone with an answerphone. And that's the thing about the 

technology that's why the on-call was the number because what you did was you left an 

answerphone message  which repeated the number 3 times and then when people phoned up they 

got that number and then they phoned you. So there you go. 

 

00:24:20 At that point what you'd be talking about was women and their children coming in. 

Absolutely nothing for children at all. Quite often I would say looking back, you would be 

encouraging the women to come in, or hoping they would come in between 10 to 4. I think that's 

where the 10-4 office time came from. They'd drop the kids off at the school, they'd come into your 

office, they would be able to leave in time to get the kids. So that's in my view, I’m clear about that, 

that's how that came about. Also it was about the fact it was going to be women working so the 

women that were working could drop their kids off, do the stuff then they could go and pick their 

kids up. So you were looking at trying to do it that way. So that would be the practical stuff, you'd be 

doing around the refuge. You would maybe have... I'll actually maybe, what I should do is go through 

the week.  

 
So the Monday you would come in and there'd be lots of stuff from the weekend. So the on-call 

worker would phone in and say this has happened, that woman's gone into refuge, there would be 

bits and pieces that would happen. Folk would come in, so you  wouldn't know, there was no 

technology so you'd have to be phoning the refuge. You'd actually be checking with the women in 

refuge how many women were in the refuge because you wouldn't know what happened at the 

weekend. So you had to phone the refuges, hope you'd get somebody, find out... It's just like a 

different ball game altogether. Then you would maybe have a meeting at the council because 

there'd maybe be a meeting with the funder or something like that you'd have to go to because you 

were having negotiations with them around what your funding would be. Or the region because at 

that point there were regional and district councils so you actually didn't get any funding from local 

authority councils at that point. You got all your money through social work. And actually that's 

something I'd like to flag up and we can maybe talk about it a bit later because I personally believe, 

and I don't know if this is a shared view, actually domestic abuse sat in the right place at that point. 

It was identified as a social work issue although women would, it was a social services issue. And 
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then  what happened is we tapped up this resource in housing because, of course, what was 

identified was that a significant number of women were becoming homeless because of domestic 

abuse so there was an issue for housing. And I think what happened it shifted purely into housing 

domain and women and children have to become homeless to actually be accepted, the domestic 

abuse. So therefore what happens is the money comes through supporting people and domestic 

abuse services have become intrinsically linked to homelessness and the outcomes are 

homelessness outcomes which are not really the outcomes for women and children who've 

experienced domestic abuse because they don't fit. I actually think that all Women's Aid groups are 

being funded in the wrong way which is meaning their funding is shaping the services rather than 

the services being able to be what they need to be, and get the funding they need to be do it. That 

happens in lots of places but I really think it is becoming a major issue. That's a personal view. I think 

it would probably be a shared organisational view maybe in other ways, but that's certainly a 

personal view and it's a bug bear for me because I think it's wrong. But anyway.  

 
There was always something going on really, there was always a change. That was the bit, there was 

always a change to legislation. The thing I would say is I can remember that all of the years I worked 

in local groups if we could just stop changing, if we could just get a period of time when we could 

have a settled period when we could just do the work. When we don't have to do the other stuff and 

that's what's interesting, the "work" was working with women and children but you know, 

campaigning because board and lodgings was going to go and you were going to get housing 

benefits or housing benefit direct. And then the community charge and there was all kinds of things 

that we had to have massive campaigns and meetings about and find out about. There was always 

these other things that you had to learn about and do to support women. You know, it was like, you 

never got a time to do the "real" job. Though it's quite interesting about how that would be defined. 

 
00:28:07 Anyway, you asked me quite a specific question which was about a day in the life. So a 

Monday would generally be busy. Tuesday would be your collective meeting and that would be the 

morning. At that point everyone worked collectively. In the ‘80's when I got involved, everybody. 

Just to say at this point, everybody worked collectively until Scottish Women's Aid changed their 

structure in 2003. I'll rephrase that, everybody said they worked collectively. That's pointed because 

I think there were groups that said they were a collective but didn't work collectively at all. When 

Scottish Women's Aid changed their structure, a lot of groups did as well and there was pressure put 

on some groups I think to change their structure because collective working was seen as a time-
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consuming, difficult way to work with nobody who took responsibility. It was seen very negatively. 

Actually I don't think that was fair and I'll maybe talk about collective working at some point because 

I think it was a bedrock. And actually that was one of the other things I liked about Women's Aid that 

it was collective, everybody was equal and I loved that. I really thought it was a great thing. It didn't 

always work in practice but it was a  great experience. I believe that I've worked in the best collective 

that ever existed and the worst collective that ever existed. That's about my 2 different experiences 

and everything in the middle. So the point I want to say here is you had your collective meeting and 

that was a big thing. Everybody shared everything. It was about the fact that you needed to know 

and folk got advice about stuff. A lot of that was informal sharing of stuff and policy. I think the 

problem with it was that nobody ever gave you any training in how to work collectively. It was just 

assumed that you would know. I think the sad thing about that was the stronger voices were heard, 

there was an informal power that existed. I thin quite often it was about what the person or the 

people who were holding the informal power, the women, that were holding the informal power 

what they were doing with it. I think that was one of the difficulties. 

 

Anyway, the collective meeting was a big deal and that was where you made all your decisions about 

who was doing what that week and what was going to happen, if there were police talks came in. 

Any of the awareness raising stuff. If there  was any meetings you had to have with external 

agencies. If there was  any review stuff coming up. If you were working with a woman who maybe 

had a child protection issue. There was a lot less of that at that point in time, social work, but if there 

was a woman who didn't have her kids with her so it'd be about who was doing was. there was a 

car! So there was always a car driver and that was used to go out to the refuges. It might have  been 

that you had to pick a woman up from somewhere and you had to pick up her stuff. So it was really 

about the management of the organisation that was about that collective meeting.   

 

Then in the afternoon generally people would be doing office based stuff, they'd be doing their 

whatever. Then the rest of the week was going out for the refuges. It was kind of like those days 

could be mixed a bit. Most groups had a collective meeting on a Tuesday, Wednesday or a Thursday 

and that was about people having some information, being able to share it and being able to work 

with it. I don't know if that was what you were looking for? Because actually the day would be quite 

different. Then it shifted, what happened was in Edinburgh, we then got money  from the district 

council because the district council became Labour controlled and a woman called [name 
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anonymised] who was very political, was a feminist, she was the head of the Labour council. She 

was a really strong feminist and had been involved in Housing and Homelessness a lot and she was 

very keen to see refuge provision expand. Just at the point I came into work, paid employment, for 

Women's Aid, we went from having 9 refuge spaces to 18, spread over the city. So it was a huge 

expansion. Half the money came from Social Work and half our money came from Edinburgh City 

Council, through the Housing Revenue Grant. There was always an issue of whether Housing 

Revenue Grant should be used for that but it was what it was at that time. At the same time, and I 

will mention this, they actually wanted a BME service set up. Edinburgh Council was quite 

progressive and that's where Shakti Women's Aid came out of. It was actually the Council. Shakti will 

tell you a different story about this but it was actually Edinburgh City Council that said we need a 

BME service and what happened was there were unpaid workers, what we called them at that point 

in time. Because Edinburgh was a very political group we made a decision not to call volunteers 

“volunteers” but unpaid worker because there they were giving their work time unpaid. I had issue 

with that because I saw myself as a volunteer because I was in paid employment and I could only 

volunteer at set times but my friend, another person who got involved at the same time as me, had 

just finished her degree course and she was actually working 35 hours a week unpaid. There was no 

money to pay her, but she was actually doing her paid unemployment in the organisation. I actually 

do think there is a distinction and I think politically we should make that distinction because I think if 

people are giving their labour unpaid that would want that as a paid job, that is different from being 

in a paid job and volunteering a couple of hours or a night, a couple of nights a month on-call. 

 

00:33:39 Anyway so that shifted and what actually happened was the structure shifted as well 

because there was a recognition that you couldn't just have everybody doing everything so there 

was more of a thing about distinct refuge workers and distinct workers who would be doing office 

cover. Because before it was kind of like whoever was in would answer the phone and then you 

would take that and go up with the woman. So it became more structured, that was the mid-80's 

that it got a bit more of a structure. The other thing that Edinburgh did, even before, was we were 

always heavily involved in national work. Scottish Women's Aid always had some groups of some 

description and they would have like a legal issues subgroup, an employment subgroup, a training 

subgroup. Edinburgh always had workers. Part of it was I think because we were geographically 

here, in the same town. Although the subgroups were held throughout Scotland. They weren't all 

here. That was the idea, there were 4 executives a year and the executive was the employing body 
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of Scottish Women's Aid and the members all went along to these. They were held in like, north, 

south, east, west but Scottish Women's Aid was physically located in Edinburgh. It was always in 

Edinburgh, it's never been anywhere else. What really sealed that was the Scottish Parliament. 

There's no way you would move now given that, it would be daft. It was talked about over the years 

but it was developed in Edinburgh and it's always stayed in Edinburgh, so that's a wee aside. Anyway 

so workers would elect to go on to a subgroup and I was on the employment subgroup and the 

constitution subgroup, [name anonymised] was on the legal issues subgroup. So Edinburgh workers 

were heavily involved and actually what you did was, for me the beauty of the subgroups, was that 

you were taking, you knew what it was like in terms of the delivery stuff and what the issues were - 

and the national workers had the direct links. Which I think it still is today but in a different way but 

it's still around about.  

 

This organisation I believe was doing participation before anybody even thought about it because 

our idea was that women would inform the services so you had that direct link between the two. 

The local groups were feeding back to the national office as it was called, very closely called the 

national office at the point. SWA was known as the national office and local groups were known as 

local groups. So workers would be involved in subgroups. So I think if I were to try to encapsulate it 

you would have most people being connected on a national angle through Scottish Women's Aid 

subgroups, doing stuff locally: challenging the council, doing a bit of institutionalised advocacy, then 

doing awareness raising, doing police talks, going doing local community centres, going to women's 

groups to do a bit of awareness raising. That awareness raising being about challenging police 

practice on one level and about going out to community centres to say to folk that domestic abuse 

exists and quite often a significant number of women that were at a parents' group or whatever it 

was you could see them having a wee... I mean, I remember one woman saying, well if you're telling 

me that my man telling me what  I have to wear and telling me this and that then well I must be 

abused then. Then me sitting there thinking this is really sad because you are, and you really... 

Actually having that thrown back to you, about somebody just not getting it, just not getting how 

much their life is controlled.  

 
00:36:57 Anyway. So there would be that. I think that kind of covers all the strands. And then I 

would say that what happened was there was a lot of stuff happened about Margaret Thatcher. You 

know, the Thatcher years really took hold, there were freezes on budget, there was cuts. So you 
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were campaigning about that, you were looking at how you managed it. Then there was benefit 

changes so what happened was we went from Board and Lodgings on to Housing Benefit, that again 

had a huge difference because you were no longer a rent collector which in practice was a terrible 

thing because you had to actually collect the money from women. So you were their support 

provider and you were the landlady and that is absolutely a combination that should never exist 

because it doesn't give for good support at all. Also what happened was you never saw women just 

before the kids went back to school, you never saw them at the beginning of the summer holidays 

when they had two weeks' money and you never saw them at the end of the holidays when they had 

to buy stuff for the kids because they weren't going to pay the rent because they had to buy kids' 

school uniforms and stuff. You never saw them at Christmas. So what happened was you didn't see 

women and you weren't able to support them because they weren't there because they didn't want 

to see you because they didn't want to give you rent money. So that was a really bad thing. We then 

got Housing Benefit and we got it paid direct. The beauty of Housing Benefit was threefold. One, it 

got paid direct so the women didn't have anything to do with it at all. Our income went up 

dramatically because I think our rent collection, our rent income was something like at a rate of  

37%. When we got rent direct when we were having rent voids of about, we allowed our self a rent 

void of 20%. So look at the difference there. So it really did increase the income. The quality of the 

standard of accommodation went up because there was more money to spend on, you know, doing 

repairs and maintenance and stuff. So that was a very positive thing and the third thing was, I think 

that it did feel like you had more secure funding. It wasn't, it didn't have that same fluctuation 

because the reality is that you got money. So that changed how you worked again. At that  particular 

time I would said that there's particular points in the life of Women's Aid where the campaigning bit 

was much more important and I think, not more important but much more prominent. That for me 

was the thing around benefit changes, of course we went from the social fund was introduced and 

that was a huge thing. You went from crisis, going down to get a crisis loan, crisis payment, no a 

single payment. Then you got a crisis loan and crisis payments and what had happened before was 

the benefits agency had the money and you went down with the woman, no sorry the DSS, DHSS. It 

was DHSS, then the DSS then the Department of Work and Pensions. In my lifetime of working with 

Women's Aid it's been different things. What happened was there was a limitless budget, 

technically. So you went down, you made the argument, you got the money for the woman so she 

got her single payment or she got the grant or whatever it was, community care grant. Then the 

social fund said there's this amount of money and it's finite. And actually Edinburgh, because we 
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were a very political group, decided we weren't going to engage with the process so we actually 

refused to help women fill out social fund forms because we didn't feel it was geared at a woman at 

the beginning of the financial year would get everything and a woman at the end of the financial 

year would get nothing. But then we realised we were being stupid because actually nobody was 

getting anything! But that our political stance that we took that we wouldn't support woman to fill 

out social fund forms.  

 
So I would say that a day in the life of Women's Aid. To think about this, one minute you're lobbying, 

talking to a politician, going to the council, and the next minute a refuge has been abandoned, our 

women have left and you're going in and you're actually cleaning the most minging thing you've ever 

seen in your life. Like really, seriously gutting a place, finding things you don't want to find and 

having to spend a lot of time doing it. So your skill base was really diverse! 

 

00:41:10 I was going to say really diverse, really broad. So for you personally you would be in all 
those different roles. Was that the same for all the women involved? 
 
I think it depended. I think some of it was about your personality. I mean, I've got to be honest, I was 

quite comfortable about going along to... The idea was that nobody had to do anything they didn't 

want to do but things had to get done so sometimes people were doing something they didn't want 

to do. But I think for me I was quite happy to do whatever it was that needed to be done. I very 

rarely, I can't think of anything that I said oh no actually I canny do that and I won't do that. In my 

time at Women's Aid I've been on telly, I've done that to unblocking a toilet. I think I've done the 

range from A to Z of tasks that would have to do. I've done a lot of lobbying. A piece of work I did for 

Scottish Women's Aid, in my policy role, was I was actually one of the people that was involved in 

getting the destitute domestic violence concession from the Home Office for women with no 

recourse to public funds. I was the Scottish Representative on the working group and I actually, I will 

remember that as one of the key moments in my whole career with Women's Aid because it was a 

really tangible thing that I was very involved in. I believe that I significantly influenced that and made 

a difference. I believe. 

 

Those moments are so important though, because especially when you do so much and are involved 
in so much. Actually those sort of real highlights or seeing that difference. You touched already on 
the local groups and the national office. The next question is about the sort of relationship between 
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those. So during your time with Women's Aid did you and your group have links with Scottish 
Women's Aid and, if so, can you describe what that link was like? What that relationship was like?  
 

Oh absolutely yeah. Well I was actually Chair of Scottish Women's Aid when I worked for Edinburgh 

Women's Aid because the Chair was elected from the local membership. I was Co-chair with another 

Women's Aid group then I was Chair on my own for a while. One the things that I did, I'd like to find 

the annual report actually, I wrote a piece for the annual report where I said that one of the things 

that was a frustration for me at that point in time was somehow providing direct services for women 

was much much more important to everybody than actually lobbying politicians and getting policy 

changed. And what I was saying at that point was without the changes in policy there's no point us 

doing work with women and children. I shifted quite a bit. For me it was about, whether you’re 

actually taking a woman to the DSS and  getting a single payment for her or you're sitting in St 

Andrews House waiting to have a word with the Scottish Office minister at that point in terms of 

Scottish Office because we didn't have the Scottish Parliament. These things are equally valuable. 

They do a different job. They do the same job but in a different way, because actually they're so 

interdependent.  

 
So for me Edinburgh Women's Aid always had really strong links to Scottish Women's Aid, we were 

very involved in doing national work and in fact myself and my colleague [name anonymised] was 

on the legal issues subgroup, I was on the employment and finance subgroup - and we actually did 

the presentation to Malcolm Rifkind and also to the Scottish Assessors Board about getting Women's 

Aid out of the collective community charge. That was actually quite interesting and then got 

ourselves out and then realised we didn’t want to be out of it, we wanted to have it... Anyway. That 

was one of those things that when we actually really knew what it meant, oh god, we've made a 

mistake here. Anyway it all went pear shaped because we got the poll tax. So yes we were heavily 

involved in that because that was the bit for us, we were quite clear about... I went to visit a local 

Women's Aid group when I started working at Scottish Women's Aid and the group that I visited the 

woman said to me: As far as I'm concerned one minute spent on national work is a minute wasted. 

And I had said, you know, what about... It was interesting because it got kind of personal. I thought 

that how narrow minded, was my view, because I started off in Edinburgh and Edinburgh had always 

had that connection of recognising there's direct work but you have to change society as well. 

Because if you don't you're not going to go anywhere. That was always a clearly clear mission of 

Edinburgh Women's Aid. Actually I think for a lot of the women, and I actually do wonder, and I'm 
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going to throw this in here. I think it's interesting because I think that Edinburgh Women's Aid had a 

lot of young university graduates who, I said, had gone through consciousness-raising. They had an 

equal number, not an equal number but at various times it shifted. They would have women with 

direct experience and at times they would have more, it shifted over my period of time, while I was 

with Edinburgh, when I started. I actually think that was there something about, does that shape 

your group? Because women had come through, maybe had done politics or done sociology, various 

different things, and were very political and were a member of political parties. So therefore there 

was an understanding if you don't change national policy it's going to be difficult at local. Where 

some of the groups were very much about women who had come from their local, not that political, 

and I think maybe they did view it a different way. So I could see why that particular group were 

seeing national work as a waste of time because I don't think they were as political as some of the 

other groups. I think they were wrong because I actually do think that national work was really really 

important. Certainly my group.  

 
00:46:53 When I worked for East Lothian Women's Aid, because what I did was I shifted on to direct 

work from finance, and then I did that in Edinburgh for 2 years then I went to work in East Lothian 

before I came to Scottish Women's Aid. In East Lothian we were  a smaller group because we didn't 

have the same resource but we were still pretty much connected to Scottish Women's Aid.  

 

And were there still the quite positive links? Because it sounds like for the Edinburgh group it was 
very positive. 
 
Oh yeah, yeah. We were always very supportive. I mean, dinnae get me wrong, you had your moans 

and it  was like, what are they doing and whatever. And sometimes it was that whole what were 

Scottish Women's Aid trying to do to us because you're frustrated and it's easier  to have someone 

to blame if you like, occasionally, but yeah I mean think, the groups I work in always really valued 

that  Scottish Women's Aid was there as a resource and a support. That couldn't work without our 

input.  

 

And I think it is really interesting what you were saying about potentially the membership of the 
group changing how you see the overarching picture and the local work with the women. I think 
that's an interesting relationship actually. 
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I would like to say a wee bit on this because one of things that was really interesting for me is that 

Dundee Women's Aid and Glasgow Women's Aid, more so Dundee than Glasgow, had a high 

proportion of women, of lesbian women. I don't know why we say lesbian women because you don't 

get lesbian men, but lesbians. It was interesting, I often wonder, there was a lot of the workers were 

lesbian and there a lot of stuff in Dundee that was going on about lesbian separatism. There was 

quite a lot of that around at the time and it was interesting. I think that quite a number of women, 

and I don't have statistics here but is interesting. Dundee was very much seen as that group that was 

very clear about lesbian rights and women having a right to face. Actually sometimes it almost felt 

like if you heterosexual you were sleeping with the enemy, type thing, that whole kind of concept. 

Glasgow was a bit like that but was a bit of balance and Edinburgh was almost a totally heterosexual 

group and it was really interesting how I often wonder, what was it, because it was very... Dundee 

was always the group that was putting stuff on the agenda about you know, men, we had Men 

Against Sexism provide a crèche at one of our conferences and Dundee Women's Aid went ballistic 

because we didn't have a women only crèche. And actually in looking back...  And a woman was 

really upset and distressed that she had to put her child into a... And Men Against Sexism because 

they actually wanted, they were  it from a positive perspective but Dundee Women's Aid... So that 

was the kind of arguments you could get into. Dundee actually said that Women's Aid groups should 

not, if they had a Christmas party, they shouldn't have a Santa Claus, that they should have the 

Christmas Fairy. Just, there was lots, so Dundee was very, kind of, feminism in that way about we 

need to challenge the construct in the way that Edinburgh didn't quite do it in the same way and 

Glasgow was... It was interesting, I think there was Dundee, Glasgow, Edinburgh if you like. Except 

that Edinburgh saw themselves as a very political group but Dundee were the kind of holders of the 

hardcore feminists. Definitely I would've said they were lesbian feminist separatists. And I don't 

particularly, I struggle with that, I struggled with that a bit.  

 
I can see where there would potentially be clashes, between different groups or with the national 
office, just in terms of.... 
 
That was my, I don't know, it'd be interesting to see if other people saw that the same way. 

 

00:50:34 We'll see if maybe that come out because we're interviewing people right across Scotland 
so it'll be interesting to see different perspectives. So can you describe any interactions with external 
organisations or groups so for example social work or police. I know you have mentioned a little bit. 
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God aye, I mean, I would have to say, and I'll always say that the agency that have done, had the 

biggest sea change have been the police. When I started the police were just unbelievable. The first 

police talk I ever did a police sergeant said "och come on now hen, you know yoursel, his team gets 

beat on a Saturday, he's no very happy, he beats up his wife. She knows he doesnae really mean to 

do it and by the Monday they've sorted it oot. Noo what's the point of us having a whole load of 

paperwork?" Seriously, and I mean, you often think people make that up. I was there. It was just like, 

oh God. Actually I became quite expert at working the police, it was quite funny. Sometimes I quite 

liked that the police were ignorant to a certain extent. But anyway, there is no way, that  anyone 

could say that these days. What I think we have now, I think it was 1989 or '91 there was the Lord 

Advocate's directive to police and it was about, hang on a minute, domestic abuse, you need to take 

this seriously. I think what happened was there was two kinds of police responses. There was the 

police that actually did think domestic abuse was wrong and it was part of their job and they should 

deal with it. And there was the police that knew it was more that their job's worth not to do it. I 

would like them all to be the first kind of police officer rather than the second. And I think you'll 

always have police officers who think it's more than their job's worth not to take it into account and 

actually won't do a particularly good job. What you have to identify is that there will be people who 

work in the police who are abusers. There's people who work everywhere that are abusers. So how 

does that impact on what they do in terms of how they respond. I'm not saying the police have got a 

higher percentage of abusers than any other institution because I wouldn't imply that at all. But 

they're there, and if you consider the ratio of men to women in the police force and we consider the 

number of women to men that experience abuse. So if you start looking at all those particular 

permutations there must be a reasonable amount of abusers actually employed in the police force 

and various other places. Anyways, that's a wee aside.  

 
One of the things for me was that the police... It was funny they were either incredibly helpful, 

probably quite often from a paternalistic kind of place. Not from a this is my responsibility, I should 

do it and this is a crime. but a this is terrible and shouldn't be happening. So I think, in terms of that 

agency, you interacted with the police a lot. Particularly on-call, I'd get the police  and that's what 

I'm meaning, you'd get the police, and what's happened is, they'd gone out... One that would 

happen is a woman had been put out. first when I first started to work in Women's Aid the 

Matrimonial Homes (Family Protection) (Scotland) Act had just happened. It had just been enacted 

and it took a couple of years to come through and people's understanding of it was grim. What it did 
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was, I don't know if you know anything about it, I won't give you too much information, but basically 

for the first time ever married women couldn't actually be put out the house. Prior to that it was the 

man's house, he could put her out. At that point the demographic was that most men were on the 

tenancy. Most folk were not owner occupiers at that point, most folk rented their house and it was 

the man, you know, the man was the head of the household, the person who had to be on the 

rentbook as it was called then, it was the rentbook and folk still sometimes say that, "it depends 

whose name is on the rentbook". Of course nobody has a rentbook anymore. The other thing about 

that that used to amaze me was that it was your rent and rates, but everybody just talked about 

your rent because nobody ever said rates. I think the amount of people that actually didn't know 

what rates were until they bought their council housing and thought "I've got to pay rates, what are 

they?" Anyway that's another story for another time. So anyhow, what happened was that men 

couldn't put their partners out so what would happen is that a woman would get thrown out and 

you'd be saying "actually no, that woman's got a right to be in that house, and actually why are you 

not removing the partner because he's the one who actually assaulted her". It was like "it's his 

house, you canny". It would be great because I would say no hang on a minute and I would phone 

up, this was my classic tactic, I would phone up and get to speak to the Sergeant and I would there's 

a PC that's gone to this incident. I mean obviously he's a PC and doesn't know as much about the law 

as you do and obviously you're much more well informed about the law. You'll know that under the 

Matrimonial Homes (Family Protection) (Scotland) Act that... aye aye remind me hen, what is that 

piece of legislation. I'd go well this about... Oh right right, uh huh, so what would you like me to do? 

And actually you would, you'd actually get somebody, an officer, to go down and actually remove 

the guy and let the woman get back in. He got taken out and got taken away somewhere and she 

was in there. Because she could get then an Exclusion Order and at that point you would be dealing 

with lawyers and stuff and getting emergency exclusion orders and interdict. A lot of that stuff 

happened overnight, there was no issue about Legal Aid because Legal Aid was there.  

 
00:56:05 In fact Warners was the lawyers that was around from our office and really we could phone 

them at any point in time. We had a working relationship with them and I probably shouldn't say this 

but when we moved from Buccleuch Street to Morrison Street they opened an office on Morrison 

Street. Looking back, I remember we thought that was great because women just had to go down 

the road, but it was a business move. You know, Brian Warner was a businessman. But it was good 

because it meant that women could come to the office then go down the road, then immediately 
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paperwork would be fired off to get interim interdict or interim exclusion orders and stuff. So the 

police, you interacted with them a lot and it was a mixed bag. Still a lot of difficulty, I mean today the 

police have got clear guidelines about how they should respond and what they should do. You still 

get police giving women the wrong information. You get police saying well he's been here for 6 

months he's got a right to stay here. No he doesn't. So even in this day and age, there is that. 

However you've got a lot of police who are absolutely fabulous and really engaged and do their job 

well. So that agency. 

 
Social work, again, I think social work is difficult. Social Work are the people that take your wains off 

you, and they still do, and I think one of the difficulties is that the more that domestic abuse has 

become understood and the dynamic of it, one of things I would say that is one of these horrible 

things that you're a victim of your own successes, in relation to the child. Child protection issues and 

children. You know, we get domestic abuse recognised as a child experiencing domestic abuse is 

recognised as a child in need. Living in a household where there's domestic abuse is an issue. What 

then happens is the police are called out, there's a response to that and children are automatically 

referred to the Children's Reporter. 

 
00:58:04 What then happens is that the woman leaves the partner or takes action against him, he's 

gone and she's still the person that has to engage with social work in relation to the kids. I think we 

need a better system. I think individual social workers are probably more understanding, probably 

more aware and respond better but I still think the role... Women who experience domestic abuse 

are not a social work...they're not going to get support from social work. Social work are not going to 

support them. Their big role is within children and generally their role is quite negative because what 

they're doing is undermining the woman and not supporting her. That's not what they always want 

to do but certainly, and I don't have current experience of that because I've not worked in a local 

group for over 17 years. But I've recently taken on the management of the domestic abuse and 

forced marriage helpline and what I've surprised at is the kind of calls that are coming in. Actually I'm 

thinking, has nothing changed? It has changed, it's different but it amounts to the same thing for the 

woman. It amounts to that same feeling, that same fear, that same anxiety. She's left with the same 

situation really, and that's not good.  

 
Housing, the one thing I would say there is yeah a lot more legislation around how housing should 

operate and work. What I think it comes down to is that individual workers, it shouldn't be like that, 
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there's guidance, there's ways of challenging it but I think that for what's happened, I believe in 

what's happened in some ways in terms of agency response and everything else we've had a peak 

and we're going back the other way because it's almost like yeah we know everything there is to 

know. Then it kind of slides back again  

 

00:59:51 So when it's right at the forefront of everybody's minds, everybody's spot on but then 
maybe a bit of complacency... 
 
Yeah they did a whole training and everyone got trained but none of those front line staff actually 

work there anymore and they've not had the training they need to have and they're not aware. You 

know that stuff that you had about dignity and respect, you know that anyway but you don't when 

you're saying so actually can you explain in front of a room full of people. That's the bit, we know 

how good the practice should be and there's lots of good practice but there's lots of practice that 

isn't that good.  

 

I'm just going to double check the time, oh that's okay, we're on about 20 to. Can you talk a bit about 
your views on Women's Aid's work with children? I know you've touched on bits and pieces, I don't 
know if there's anything else you'd add to that?  
 
I think what's interesting is I actually was the person that worked at who and got the first funding for 

children's workers and we got £100 000 from Children in Need to employ 2 children's workers. I am 

going to tell you this because I think it's interesting. The 2 children's workers started and they were 

saying so what's our job and we were saying oh we thought you would know that. [Laughs] Because 

we didn't really know. We knew we needed children's workers but we didn't really know what we 

needed. I think that the organisation, one of the areas that has really developed is work around 

children and an understanding of the dynamics around domestic abuse and the impact it has on 

children. I think it's a key area of the work that we do. I worry sometimes of the interface in terms of 

the impact that it has, that the focus on children doesn't take account of the fact that the woman is 

the non-abusing parent, if she is the non-abusing parent, which she generally is. That's why I think 

models like CEDAR are fantastic. CEDAR is the Children Experiencing Domestic Abuse Recovery and 

they have concurrent groups. I don't know if you know anything about it, you could probably look it 

up rather than me give you a big explanation, but I think CEDAR is a great model because it looks at 

the strength and looks at the development. I do think that most people, families, where there has 

been domestic abuse and the family that is the woman, the non-abusing parent and the children, 
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can often have... A lot of them will have difficulties in their relationships because there's a lot of 

mixed emotions about what's happening 

 

I think it challenges anyone's resilience in being able to be a parent that is on their own and doing all 

sorts of stuff at different times. There's also David Mundell's got a model Safer Together and again, 

going back to social work and looking at it, I think that we'd need to be looking at a strengths-based 

model which is about actually supporting the resilience of the women and actually supporting the 

family. Actually one of my things that I want to say here, one of my frustrations is that the 

perpetrators are becoming more and more visible. The women and children are experiencing 

domestic abuse, the women and children have to leave, the women and children have to rebuild 

their life. Where is the person who is responsible for all this? Social workers frustrated at the woman 

because she doesn't turn up for her appointment. The housing are frustrating because this happens. 

You're getting annoyed. You know, everybody is. And actually the person who is to blame is getting 

off buck shee. It frustrates me. There's no focus on them. I actually think there's a problem and I 

think one of the things we need to be doing more is focussing in on the perpetrators more than the 

women and children. I think our response was always about helping women and children to get 

away and I think actually what we need to be doing is shifting to look at how we can support women 

and children to stay. Our response was at a time where that was the response "Get Out" because he 

owned the house, he did. You needed to get out of there. Whereas actually why not, it's the 

woman's own tenancy generally now. Generally she is, it's all changed. So why are we not looking at 

a model that's more fit for purpose in the 21st century.  

 

01:03:45 Do you remember any media stories on domestic violence that were on the news during 
your time at Women's Aid?  
 
Yes several. The first one was June Greig. It was the Free June Greig campaign when I first got 

involved. June Greig had stabbed her husband Stan and it's one that personally frustrates me 

because, it was a weird one, because I was involved in Culdion which was a Housing Association that 

was set up by Women's Aid because women were taking so long to get housed that we actually set 

up our own Housing Association. There were women in refuge for 3 years at times which is not what 

refuge should be about. So one of the women there was actually a friend of June Greig's and she had 

stabbed her husband and I think this was why it was so controversial because he'd physically abused 

her for a long time. She'd miscarried and all sorts of stuff. But the particular night that the incident 
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happened and she was going on a night out with this woman who I ended up supporting. They were 

going out and he came in drunk and she knew it she went on a night out it would just be hell. The 

argument that was going to be about going on the night out. So she knew she was going to get a 

doing and went to the kitchen, got a knife and stabbed him. And she killed him. I don't think she 

meant to, I think she meant to hurt him so he'd end up in hospital or something but she just... 

Anyway. But it was manslaughter. The guy, Dunpark was the judge that presided over it, Lord 

Dunpark, he presided over the trial. And in his summing up, what he said, she got 6 years, 6 or 8 

years, and he said he was giving her such a sentence. I mean, they took into account, there was lots 

of people that gave evidence about his abuse and how she's been systematically, over the years, 

medical reports and all sorts of stuff. But he said he was giving her that length of sentence because 

he wanted to A) make sure she was being punished for her crime and B) that other women who 

might want to get rid of their tiresome husbands by the same means would be deterred from doing 

it. A few years later there was a marine that killed his wife and his 2 children and Lord Dunpark 

presided over the trial and he said that they should consider giving him a suspended sentence 

because this poor man had suffered enough and would have to live with what he'd done for the rest 

of his life. 

 

01:06:00 That's 2 very different verdicts. 
 
It always stuck in my mind. It was a few years later but I just thought it was very, very interesting. 

June Greig was a big media story. Oh god, there's been so many, roundabout individual women. 

There's been, in the time that I've worked with Women's Aid, I'm really sorry to say there's been 2 

women who I was directly involved in supporting. One I was directly involved in supporting and 

another, women who'd been murdered by their partners. One of them was actually in refuge at the 

time, she'd gone to reconcile for the weekend and she was murdered and actually the things the guy 

said about the woman were just absolutely unbelievable. Because they implied it was a threesome 

that went wrong. I don't think it was that at all, I think he, well you don't know. We weren't able to 

give, because everything we had was confidential, we weren't able to give a counter story. I 

remember saying at that time, you wouldn't do this to women, you wouldn't say when they come 

into the office, you know just in case your partner kills you, is it okay if we give our side of the story. 

But actually we weren't able to. I think that the campaign that Refuge did, silent voices, and they got 

in touch with families of women who'd been killed. Which we would never have done because it 

would've been oh my god, but it was interesting because they were actually very happy to give voice 
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to what had happened. So yeah there were 2 women. Both of those were covered in the media 

obviously.  

 

And obviously the Bill Walker thing was a major media coverage. He was an MP, an MSP that had 

been, he had had 3 partners who all clearly gave evidence that he'd been abusive. I would say that 

was a catalyst for the current law that we might be looking at around coercive control. So there was 

loads, when I'm thinking of media coverage, I mean the Zero Tolerance campaign was huge as well. 

It wasn't so much of a media campaign, when you're saying media campaign are you specifically 

thinking about TV, film...? 

 

Yeah so any media stories on domestic violence is the sort of question... 
 
Media stories, well there was loads about individual women, there were loads that we brought up 

ourselves. I mean, most of them, stories and counter stories. I suppose the things for me, I was 

thinking more about big campaigns. I mean, I'd been interviewed and in the media around stuff 

around various pieces of legislation that changed and what the impact of that would be. 

 

01:08:43 Maybe that ties quite well into the next question actually, because that's around significant 
turning points or times of change - and then how these were managed by Women's Aid groups. The 
Women's Aid groups that you were involved in.  
 
I would have to say that, probably for me, the most significant thing that's happened has been the 

advent of the Scottish Parliament. I was working for Scottish Women's Aid at that time. In terms of 

local groups I would say that the legislation was the Matrimonial Homes Act was huge and that 

actually, interestingly, it was a positive and a negative thing at the same time. That is quite often the 

case because what happened was, men shouldn’t have put women out their homes. And then what 

would happen if women went to their local authority to say they were homeless, they would say 

well have you tried to get an exclusion order because you should try to get him put out. Which of 

course was ludicrous because most of them didn't actually want to go back to that home, they 

wanted to look at something else and something different. There was various pieces of policy and 

stuff that changed. There was a lot of housing legislation that changed that, actually, you know, 

shifted. The thing I said earlier about the policy change around board and lodgings to housing 

benefit. That was a huge change for groups so that was one of the things. The Mat Homes Act was 
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another thing that was huge. In more rent years there's been things like various housing bills that 

have defined domestic abuse quite clearly, as a category so you didn't have to go through the 

housing tests. There's been specific domestic abuse legislation, stalking legislation, there's been a lot 

of stuff. Generally what's happened with that, in terms of the groups, it's the external policy stuff, 

and I think I would go back to the Scottish Parliament. I mean the big thing about the Scottish 

Parliament was A) there was a debate in October in 1999 that had complete cross party support for 

domestic abuse. Nobody was saying "what is domestic abuse, what is this about?". One guy, [name 

anonymised], was saying what about the men but that was very, very limited. I think there was a 

"what about the men" backlash that is in there somewhere, but I'm aware of the time... There was 

significant funding, there was over 12 million was put into refuge development so actually what 

happened was, and that was a big issue because what happened at that point in time was that 

shared refuge had always been the ground, shared refuge was the corner stone of Women's Aid. It 

was about the whole thing, the women there supported the other women. There was a piece of 

research done by Suzanne Fitzpatrick in 2003 I think it was because actually what happened was the 

money was allocated, the research was done and actually the money had all been spent by the time 

the research was done, it  was really arse to elbow. I probably shouldn't say that but it was. One of 

the things that came up from her research was women wanted self-contained refuge, they didn't 

want to share. I think it's interesting, they wanted the support but they wanted their own front door. 

And actually most of us aren't born to share, in that way, and I think that's the thing, it makes that 

whole model much more difficult to deliver. You know, because people aren't doing that same thing. 

The reality was that women were saying they wanted self-contained so the 12 million that came 

from the Scottish Government mainly did developments for self-contained refuges and what's called 

core and cluster. We went from having 100% shared refuge and now it's probably sitting at 60 to 

core and cluster and 40 shared. There is probably, there are a few groups that would hold on to that 

shared refuge because, they're the groups, they're not necessarily, one group in particular still works 

collectively. There's only 5 groups that operate as a collective now. This group still operates 

collectively and they have shared refuge and they would not look to build any self-contained refuge. 

They're the only group I think that are in that position. 

 

00:13:00 So those original ideas are very core to them still now? 
 
And it would be back to thing as well that is also a core idea, you know, if you work collectively 

you're not replicating patriarchal structures. I actually believe that, I believe that working collectively 
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is a positive thing. I do think why would we replicate patriarchal structures that are about hierarchy 

of need, I don't know, I think that ultimately if you could find a structure, a collective structure, that 

really did work, and I think this group has it, and I think part of it is about the number you've got, it's 

about how you do it, it's about the area. I think that expansion is difficult. I think that makes 

collective working difficult and I think collective working worked when it was small groups but I think 

the minute you get beyond 8 you're doomed. I think that you can get it to work if you stay with that 

small number.  

 
Anyway to go back one of the things I was thinking of, and I haven't even talked of this, and it was 

the whole thing around regulation and registration because it was huge. The Regulation of Care Act 

was a huge thing for us because it meant that Women's Aid services had to be registered with the 

Care Commission as it was then, rather than the Care Inspectorate. We didn't, we weren't in that 

place, because we didn't think we were a care service, because we weren't a care service so we 

didn't think we'd have to be registered. I actually went to a seminar and suddenly realised that we 

would have to be registered and it came as a great shock. It was like oh my god, we've got to be 

registered. That I think is the single significant thing that has had most impact, as an external policy, 

on Women's Aid and how we work. 

 

And how has that changed things would you say? What has been that impact? 
 
I think what's happened is the impact has been that groups have become more structured. For 

example one of the things that we argued successfully was that collectives could have a collective 

manager so they would have a named manager. So you could be registered with the Care 

Commission because the Care Commission could only cope with the structure of having a manager. 

We got them to accept a collective as a management structure. It also meant, because if you were 

registered with the Care Commission your workers had to be registered with the SSSC. If your 

workers are registered with SSSC your workers have to have qualifications. There weren't domestic 

abuse qualifications. Actually this in itself is a huge, I could actually talk about this for quite a long 

time. Actually I do have to say I'm thinking about this now and I'm aware of the time and I don't 

want to give you another interview situation if you want to do that but I'd be quite keen to talk 

about the whole legislative and the structure around the Scottish Parliament legislative changes and 

regulation because I think it is quite significant and I have quite a strong view on it and how it 
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worked. I was actually quite heavily involved and I think that's maybe, I'm happy to do it over the 

phone if that was better for you. 

 

I don't know what's best actually. I suppose it would just be recording it so I don't know how 
recording it over the phone would work but what I can maybe do is check with Sarah or Emma or Ria 
in her absence and double check, because we can always get a second time... [continued discussion 
about setting up a second interview]. 
 
Recording 2 
 
Part 2 of our interview. So the next question was around the Scottish Parliament. So the changes in 
Scottish politics in rent years and has this had any impact on the work of Women's Aid and how 
domestic abuse has been talked about. 
 

I think I said that last time but just to reiterate it, I think the Parliament has been the single most 

significant thing that has happened to domestic abuse, violence against women and domestic abuse 

services. I think it's threefold. The first one being it's accessible, it's there. You know, that's a really 

simple basic one, it's on your doorstep. Going down to London was quite a thing, you weren't always 

invited, you were forgotten about, you know you always felt you had to be making an issue to be 

invited. So right away your Parliament was on your doorstep, it was accessible. I think about how the 

Constitution and stuff was set up, I think it was set up in that way. So the Parliament in itself wanted 

to be more accessible to the people of Scotland so you know, in general, and then domestic abuse is 

something that's quite specific. I think that the fact that the Parliament comprised of - I think it was 

37% initially - women was quite significant because the representation was incredibly, it wasn't quite 

50/50, but it was kind of heading towards that. There was also the fact  that a significant number of 

women who were MSPs had themselves been involved in the women's sector, had worked in 

violence against women, Rape Crisis collectives, Women's Aid collectives. Knew people, I think I'd 

mentioned previously that folk got involved with Women's Aid either through the political avenue or 

through the personal. So a lot of the people who were political in Women's Aid were politically 

connected to these women who were now MSPs. So I think there was a willingness and there was 

pressure, there was people who were saying they were going to do something, make a difference.  

The first thing was it was accessible, the second thing was the composition of women and the third 

thing was there was cross-party support.  
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I think I did mention that the last week was they had a debate, when the Parliament was 

inaugurated, what is the actual term for the Parliament again? It opened - but there's a word for the 

"something" of Parliament, it'll come back to me later on - on the 1st of July 1999. On the 27th 

October we had a debate in the Parliament about domestic abuse and that's quite exceptional I 

think. The debate was about domestic abuse and domestic abuse services. What happened was 

there was cross-party support and commitment to having a Scotland free of domestic abuse, if that's 

how you wanted to put it. [Name anonymised] was the only person who talked about what about 

the men, because the majority of people were quite clearly saying. What was being said at that point 

is that no man who experienced domestic abuse should not get a service but it was about 

understanding that overwhelmingly it was women and children who experienced domestic abuse. 

Out of that there was the national partnership to address domestic abuse and out of that came the 

first strategy in 2000. Scotland just led the way in terms of domestic abuse and violence and against 

women services.  

 
00:03:25 I think what's interesting, this is a personal belief and I believe it quite strongly, was where 

we made a mistake was organisationally was we never acknowledged the success of that. We never 

said, my god, tick that box, there is not a person in that Parliament that does not see that domestic 

abuse is wrong. What we did is we complained they weren't doing enough, we complained, they 

allocated a significant amount of money to domestic abuse services but they didn't say it was only 

Women's Aid groups that should get it. So the Women's movement, networks not the movement, 

were unhappy. Some people who worked for the national office were unhappy because they said 

that money should've gone to Women's aid because Women's Aid were the specialist service. On an 

organisational level I don't agree with that. I agree with that wholeheartedly, sorry I agree that 

Women's Aid had fought, battled, we were the people who brought domestic abuse to the forefront. 

We were the ones who had raised awareness of the issue of domestic abuse and I think we were the 

people that felt we should get the funding for the services. But what had happened in that period of 

time was that other agencies were, you know. I think it's kind of like a double whammy, and I think 

it's this thing where - I don't like this term and I use it - the victim of your own success. There’s 2 

areas that I feel we did this and I think what we didn't do was we didn't take a breath and sit back 

and think ok what is the strategic impact of this.  

 
One was children's services. We needed children's services. We argued and we battled and we got 

children's services. Then we almost didn't know what to do with them because were we Women and 
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Children's Aid, were we Women's Aid? Did children want a service in their own right? We didn't 

think about how did that impact on Women's Aid as a whole because children were a by-product of 

women, I think I mentioned this when we were talking last night but my memory doesn't go far 

enough back for a week so I will probably repeat some things. So when children started to want 

services in their own right and people wanted services for children in their own right and then it was 

actually quite difficult because actually sometimes what the children needed and what the women 

needed actually conflicted. What would you do?  

 
00:05:19 I know for me there was a key one about a children's worker in Edinburgh when I worked in 

Edinburgh Women's Aid there was a children's worker getting really upset because there were 2 

children that she was working with while the mother was getting a counselling session, as we would 

call it, but it wasn't counselling, it was women talking to women. Deciding whether she wanted 

refuge accommodation and this children's worker was saying well I think I need to tell the children 

that they might be going away from home. We  were horrified because we thought that was the 

woman's position to tell the children and it was up to the woman if she wanted to tell the children a 

story around that because it might be safer for her to  do that. We didn't think it through, we 

weren't thinking risk assessment or whatever, but what you were thinking was you didn't have the 

right to tell this woman's children what they were going to do. Whereas the children's worker said 

these children have the right to know to know what's happening to them. And it was like "oooh 

don't tell us how to do what". It raised issues around the conflict and I think what's happened there 

have been 2 polarised bits of that. If you engaged with the children's agenda, you immediately 

collude with undermining the woman.  

 
There are some people who absolutely believe that. There's a Canadian woman who was talking at 

the World Shelter conference and she said if you engage in child protection you're actually 

endangering the woman. I think that's an extreme view but I can actually see what she's saying 

because it is so woman-blaming. Up until now it has been about the woman being held responsible 

and I think it's the ultimate threat. You know, men threaten to report women to social services, to 

the social work department and ultimately if there's a child protection issue you are caught up in 

that system. Social work are not there to support women, social work are there to support children 

and by supporting children they can undermine the women I find sometimes. Anyway, that's a little 

aside but it is a big issue for some people. 
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00:07:09 Anyway so more and more, and in fact, when I worked in Scottish Women's Aid that whole 

children's service really went from nought to really taking its shape. There were children's workers 

and there was a lot of disagreement about how that should be done or how that should happen and 

I think it never really got bottomed out. I think what we do, my view in Women's Aid, what we often 

do is, if it's something we don't really want to talk about we just hope it'll go away. You know, and 

just keep working around it. I think we're quite good at that. 

 

So with the new funding for the children's services, that's a little bit what happened? 
 
I think everyone absolutely agreed there should be children's services but as long as they didn't 

cause another problem. As long as you didn't then have to think about what did mean. Then you've 

got children's workers who were really qualified children's workers and they were actually arguing 

about women. So what ended up happening, there was a perception at one time that we'd actually 

become, the balance had shifted and children were getting a service and women were getting left 

behind. I think it's interesting because a lot of the services that Women's Aid provided were linked to 

refuge. I don't think that's the case now so the women's service was the refuge service so that was 

tied in with the rent management side of it and the support. Whereas the children were getting a 

service but there was none of the other stuff. So it created a bit of a conflict because refuge workers 

were having to do all the stuff, the cleaning, the organising, the support work, and children's 

workers were just doing the "nice bit" which was about playing with children or doing development 

work with children. It caused a tension. I still think that probably in most groups there'll be a little bit 

of a tension around there somewhere. I don't know as I've not worked in a local group in ages, I 

mean everybody loves their children's workers because they're fantastic but you'd need to have a 

really good group to not have tension. I've often heard children's workers say how hard it is for them 

to have a voice within their group.  

 
So anyway, one of the things was there was money. Money became available like the refuge 

development money so there was money to build refuge. One of the things about Women's Aid, 

again I might be repeating myself here, which is about the fact that refuge was built on a shared 

model , I don't know if I mentioned that last week about the core and cluster? So the idea was you 

didn't have to share with other people, you could have your own self-contained house and get your 

support elsewhere. So that was a big shift. Some groups wanted that, some groups wanted to 

replace refuge provision, for other groups they wanted to keep their shared refuge because they 
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saw it as fundamental to the ethos of the organisation, about self-help and supporting women in 

similar positions to be able to learn from you and get support from you and you to put something 

back in.  

 

00:09:43 Anyway, so the Scottish Parliament. It was that, suddenly, we were sitting round the table 

as the experts - because we were invited as the experts - to look at things about developing 

strategies around domestic abuse and various other things. As I say, the first strategy was developed 

in 2000. What we did, sorry and that's where I went off at a tangent there, what we did was this 

money  became available and we campaigned to try to get the money directed at Women's Aid 

services. What happened was the DASDF fund which was the Domestic Abuse Service Development 

Fund, local authorities could get services, so some multi-agency partnerships got money for it and 

set up MAPs. Some people believe that's in direct competition to Women's aid services while others 

see it as a part of that whole structural thing that you need to look at the fact there's a structure 

there to support domestic abuse services and Women's Aid will be one component of that structure. 

For other people they're competition and they're stealing, I have heard it said from a Women's Aid 

group "they're stealing our women". I think women are not our possessions but I actually do think 

what I would like to see is Women's Aid groups being the agency of choice for women. I'd want them 

to be the agency of choice because they're providing the best quality service, that they're doing 

everything they should and that women don't think there's a stigma by going to Women's aid to get 

services. The reality is in 2000, there were a lot more options available for women than there were 

in 1973. So it was about let's look at innovative, let's look at different projects. Some of it was about 

making money go further. I mean there was all sorts of different agendas and I think what it was a 

time change, a time of great change. I think that what Scottish Women's Aid should've done, and the 

networks should've done, is said we have achieved this. We have got a Parliament to accept that 

domestic abuse is something that we don't want in Scotland and how can we all work together as 

partners. But I think partnership was banded about in such a way that it felt like it was undermining 

rather than enabling and it felt like they were asking Women's Aid to work in a  different way. Then 

the Regulation of Care Act. The Scottish Parliament's agenda for the eradication of domestic abuse, 

which was clearly there and domestic abuse services to be supported, but they also had the agenda 

for the professionalism of social care. So those 2 things had a huge impact in terms of service 

delivery and in terms of how Women' Aid managed themselves and how they delivered their 

services. Positively and negatively, I think, simultaneously.  
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00:12:13 And you said that actually taking stock at that point and maybe celebrating some of the 
successes, but also then strategically looking at where do we go from here and how do we do this? 
 
I always remember somebody, [name anonymised] who was legal issues worker at the time, what 

she was saying is we're not being strategic enough. You know it was one of her words. But I have to 

say, my phrase was we were good at the service delivery, we knew how to speak to women and 

children, we knew how to do what they wanted us to but we weren't strategic. I think it's because 

we weren't, and what someone people would say is it was because we weren't building an empire, 

but in our own wee way we maybe were because we wanted local groups. But I think it was about 

we weren't sustaining the organisation for the sake of sustaining it, we were wanting this because 

we believed that that was the right thing for women and children. I would now say that you could 

step back and say were we? Were we as altruistic as we were suggesting that we were? I believe 

that we were. But I believe that the reality of it is what, for me, has shifted and changed, and I 

absolutely still am totally committed to supporting local Women's Aid services to deliver but I think  

there are some women who don't want to come to Women's Aid. They really don't and no matter 

happens they won't. I don't think they shouldn't not get a service because they're choosing not to 

come to Women's Aid. So in a way what we created was a one come to a service. So the rhetoric we 

would have is women should have choice, they should absolutely have choice as long as that choice 

is Women's Aid. You can't have your cake and eat it too. I think that's where the difficulty has come 

from because I think we do believe that women should have choice, as long as it's us. I think that's 

difficult. I think what happens for some people, they absolutely get that it should be about that but 

would the other service come from a feminist analysis, would they understand gender inequality, 

would they be providing the kind of service that Women's Aid provides? I'm not sure. That said, we 

have 37 members and not all 37 of our members do that. You know? I think that there are some 

areas where, and I would say this, maybe not in a public forum, but there are some areas where the 

statutory areas probably has a better understanding of the gendered dynamics of domestic abuse 

than their local Women's Aid group does. Very few I would have to say. I think one of the things 

about that is, is that supporting people, and I talked about this last time which meant you know the 

funding was related to housing and homelessness, so your services become more like a housing 

support service. Then the Care Commission deciding that Women's Aid services should be registered 

as housing support services. So you get channelled into housing support, we're not housing support 

service but I think that's what happened is because that is seen as the key bit some jobs have been 
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advertised and managers have come into positions as housing support people and not really getting 

the Women's aid thing. So those groups I think work much more like a housing support service than 

what I'd call a domestic abuse service.  

 

00:15:15 So on the strategic level we had the national group to address domestic abuse which then 

suddenly became the national group to address violence against women, and I have to say I was 

frustrated. I used to sit on the national group, I was the representative from Scottish Women's Aid 

after [name anonymised]. [name anonymised] was the first one, [name anonymised] replaced 

[name anonymised] because [name anonymised] got a secondment to the Scottish Government 

and then I replaced [name anonymised] because [name anonymised] moved on. What happened 

was, it was quite bizarre, there was no consultation. The national group suddenly just decided to go 

from domestic abuse to violence against women. My view, and it's my view about this, was that the 

Minister at the time who was Margaret Curran, the Minister before Margaret was Jackie Baillie then 

it was Margaret Curran. There was a lot of people that Margaret was in contact with who were 

involved and engaged in the broader violence against women agenda rather than domestic abuse. I 

think she was strongly influenced by external factors. If I was being absolutely pragmatic and honest, 

I would say the overarching theme should've been violence against women. There should've been a 

sexual violence strategy, a domestic abuse strategy, you know. I think we should've looked at it that 

way but I think it was always a bit clunky because it started out as domestic abuse and then shifted 

and I think that caused quite a bit of tension. Maybe it wasn't the best way to do it. I think it was 

domestic abuse because we had shouted loudest, made the most noise and they had paid attention 

to us. I mean, the national group I thought was a bit of a joke to be perfectly honest. I remember, it 

was meant to be, I mean there was commitment, it was quite good. It's been better at different 

points in time but I remember at the point I was involved in it we had a budget that was an action 

plan and I remember saying so what about the budget, how are we going to manage that? And 

Margaret Curran said don't worry about that, we'll manage that. As in, I, the Government and it was 

like but we're supposed to be a partnership? I thought that kind of sums it up to me, it this is 

working at local level. If you've not got control over your own money then the partnership didn't 

have, that national group to address violence against women didn't have control over its budget, it's 

a bit of a toothless tiger as far as I'm concerned. I feel like that's kind of replicated locally. 
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00:17:29 The other thing for me that I felt quite strongly was that the national group was supposed 

to be a multi-agency partnership, you know you had folk from COSLA, you had folk from the 

judiciary, you had people coming together from domestic abuse, from rape services. Round the 

table, partners. You didn't have control over your own budget, I think that's quite difficult. What I 

also thought was that there should've been some national coordinator. There is now a national 

coordinator for the network of multi-agency partnerships but I think that should've happened from 

the beginning. I think that we should've sat within Scottish Government because if you wanted 32 

partnerships, those 32 partnerships should've been consistent, they should've been delivering in the 

same way and they should've been funded to do their work. So I think it was a bit ill-thought out and 

the delivery of it wasn't particularly effective in terms of the partnerships. Some of them were great, 

Women's aid groups were chairs on them, they were really respected. Others they did it because 

they had to do it so there was quite a lot of disparity. So I think what should've happened was best 

practice models should've been looked at and replicated throughout Scotland. 

 

And at what point did those come in, like with the national coordinator? Was that much later? 
 
Oh the coordinator, I'd need to think about that now. Well [name anonymised] was the first 

national coordinator and I think that was around 2010. You're talking about a strategy that was 

written in 2000. 

 
So like a decade with still finding its feet still? 
 
That's one of those things I'd probably need to look up but I think that, is it 6 years since we've had, 

it would be about 2010 I think. But that would be worth checking at some point, the chronological 

order of things. 

 
So, yeah, Scottish Parliament, huge investment, huge commitment. I would say nothing but positive 

stuff. My personal view is we should have said absolutely, mission accomplished, phase 1 

completed. We've got buy in. How do we want to move forward as a movement and an 

organisation? Because what I think happened was we became partners with the Government and 

we became allies and "strategic partners" as they like to call it. I think for a lot of people some of our 

members, our more radical members, I think they feel like we've just become an arm of 

government. I don't think we have because I think we still challenge but I think we, and we have to 
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challenge less because we're knocking at an open door, but how far does your relationship go where 

it becomes very difficult to challenge the hand that funds you.  

 
Being a partner with government now is very very different from how Women's Aid started out, so 
you can see that journey but like you say, that's a (can't make out this word) relationship. 
 
00:20:16 But in a way is that not what we wanted? I think that's the bit about we were saying 

"everyone should be doing this, we want to streamline services" and then suddenly when it is about 

streaming services we don't want that to happen. So are we? And I'm asking this question. Are we 

looking after our own jobs and our own sense? Or are we really saying we haven't got it right for 

women and children and we still need to be there to be the champions on behalf of women and 

children? Because Government haven't got it right and they need us to remind them. Is it a bit of 

both? You know, what is it? The rhetoric is we would like to make ourselves redundant because, but 

would you? Do people want to do themselves out of a job? In reality are we so altruistic that we're 

going to say well that's fine because I'll give up my job, my pension. I think it's not in real in some 

respects, if I'm being absolutely honest, I think it's difficult.  

 

I think it's an interesting question to put out there. So the next question is around the impact of 
Women's Aid. What do you think it has been, both on society but also on you at a personal level? 
 
On a professional level I think that Women's Aid has been a vehicle for social change. I mean, I think 

we absolutely have, anyone who thinks we've not has really not been paying attention. I think what 

we have done and achieved in the last 40 years is absolutely incredible and I would have to say if you 

look at it I think the acceleration in what we've achieved since 2000 compared to what we achieved 

from 1973 to 2000 is quite marked. Some of that is about what was going on, what's around. For me 

I think Women's aid has allowed me to develop and grow as a person politically. I'll use the term 

now, it's been my career and I wouldn't have used that word, I don't like the word career but you 

know I've actually been involved in the organisation since 1981 and in paid employment since 1985 

so that's a long time. For me the organisation has allowed me to do, it has allowed me to take part in 

shaping society in Scotland by being able to be an advocate, on an individual and personal level for 

women as well as on an organisational level and institutional level. So I think I have been able to 

make a difference. That's what I believe. 

 
Yeah brilliant. What do you think, what does the future hold, do you reckon, for Women's Aid? 
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00:22:46 For Women's Aid I think the future, I think we're at a real crossroads, and I've said this 

many a time but I think we are at a crossroads. I think we're at a crossroads where it's about do we 

think we've got where we need to be? Have we done what we need to do? Do we need to shape 

change, does something need to change, and I think in Scotland we've managed to hold on to a lot 

more of our fundamental and original beliefs than they have in Wales and Ireland. They've actually 

become generic services. Some of them have had to combine with sexual abuse services. The only 

thing that's challenging for us is that we've got the National Domestic Abuse and Forced Marriage 

Helpline that does also offer a service to men and we have a partnership with Respect to do that. So 

I think we've managed to hold on to our fundamental beliefs and values in a way that the other 

national organisations have not. But I think it is a time of chance, you know, we can use all the buzz 

words "austerity" etc. etc. I think that either we can have a bit of a sea change, you know, domestic 

abuse services do not fit under the housing agenda - that is not where they belong. They belong in 

something, they need to get funded in a different way. If we can actually get Government and local 

authorities to acknowledge that we are services that need to exist, we need to have funding and we 

need to not be square pegs in round holes which when it comes to registration regulation and 

funding. I think that we can find a way of working with that and will continue to improve the quality 

and accessibility and become a kind of, I don't what the word is you would use, but a good quality 

domestic abuse service that women feel confident going to - is the kind of words you would say. Or I 

think what'll happen is, that groups will disappear. That was the other thing I was going to say, one 

of the things that came up was local authorities, Fife being the first one saying we're funding 3 

groups, why would we fund 3 groups? Who are all doing quite different things. You had Fife, you had 

Dunfermline Women's Aid that was a very progressive group, great children's work, involved in a lot 

of national stuff, really doing a lot of good work. Really good board members, women that had been 

around for a long time. One woman, [name anonymised], had been involved in national work and 

local work and was a local solicitor. Then you had Kirkcaldy Women's Aid that was a collective but it 

was a collective because it'd always been a collective and that was the group I think I'd said to you 

when I visited them somebody said to me "as far as I'm concerned a minute spent on national work 

is a minute wasted". That was where they came from, so that was a difficulty. Then you had East Fife 

Women's Aid who were operating in a very different geographical area, very progressive, doing 

things that were quite different from everyone else. So the council said we should be providing a 

standard service across Fife geographically. So they did a review and at that point I was the Service 
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Development Manager at Scottish Women's Aid and it was before we had a Member Services 

Worker, we had a bit of a gap. [name anonymised] who was the manager at the time, and we had a 

temporary manager who was a woman called [name anonymised] and she'd gone to speak to them. 

[Name anonymised] came out and said what are we going to do about this, what are we going to 

do, about the council suggesting this. I said nothing. She said, what do you mean nothing? I said why 

would you argue with a council wanting to merge 3 services so that they have a consistent good 

quality service across their region, their council area. They're not closing any of their local offices, 

the local offices would still exist is what they were saying at that point. They wanted to share 

backroom costs. Whether that was at the end of day. But at the reality of it is how could you argue 

with that, why would you argue to have 3 separate groups operating that are doing 3 different 

things. Yes areas, pockets, of Fife are quite culturally different from other bits of Fife, I'm from Fife 

myself. You know, I don't think it justifies having 3 separate services that are all scrambling after the 

same money and stuff like that. So it's quite a difficult one. 

 
00:27:17 So the groups that have merged have been Fife Women's Aid and South Lanarkshire. They 

were the 2 North Lanarkshire Council tried to do the same thing but they couldn't get the groups to 

come to a place where they would agree and they've now abandoned it, they're still contracting 

them. So interestingly enough we thought the Glasgow groups looked at under a service review it 

wasn't going to happen so it did have a little bit of a flurry of folk thinking how would we deliver 

services. It resulted in 2 groups. The Fife groups were 3 and the South Lanarkshire ones were 2. So 5 

groups merged into 2 groups. So that was one of the things that happened.  

 
In terms of, sorry I'm just thinking there, what was that question? 

 

What the future holds but also I suppose what you would like to see happen next for the 
organisation? 
 
So what I was saying was what I think will happen is that I think the Women's Aid network and 

Scottish Women's Aid need to decide what we want to be in the 21st Century. I think we need to 

decide what our priorities are, what we want to do and how we want to do them. I think that we're 

not all, and maybe never, come from the same place. I think maybe there's always been differences 

and tensions but we've found a way find a middle ground. I think we're at a point we're at a 

crossroads. We're doing a review of the affiliation. What does it mean to be affiliated to Scottish 
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Women's Aid? We've got, I think, different thinkers in the organisation. Some people think we need 

to be looking at the structural stuff. I mean, today for example, we were looking at our strategic plan 

and one of the things for me was there was a discussion about whether it was about Scottish 

Women's Aid supporting affiliated Women's Aid groups to get funding or was it about funding. 

Supporting an objective about making sure that domestic abuse services are funded. They're 2 

different things. In days gone by it would've been about the Women's Aid groups. Now I think what 

people think is actually you need to do both, I think, for some people. I think there's 3 camps. I think 

some people believe absolutely it should be just about the members. Some folk think that you need 

to do both and some folk think that actually it's just about domestic abuse services and you try your 

best to support the members within that.  

 

00:29:39 It's almost like that bigger picture, would that be fair to say, of domestic abuse? 
 
So I think maybe it is, it's that thing of how do you get to the place that you want to be? How do you 

work in partnership, how do you trust your partners? How do you think that they're going to do it 

the way that you want to do it? I suppose it depends where you come from. We've had some very 

good partnerships. I've been involved in the, I’m on the steering group for the IDAA qualification, 

which is the Independent Domestic Abuse Advocates. Which was IDVA down south and they 

transported it to Scotland. Safer Lives which was CADA, ASIST and Scottish Women's Aid developed a 

qualification between the 3 of them. It's a professional development qualification Level 7, which is 

really good, in domestic abuse advocacy. Everybody raves about it, thinks it's fantastic, and it's a 

partnership effort. But here is something in that, as partners... Safe Lives is a charity but they 

actually are an organisation that is much more about funding and bringing in money, generating 

income and profile. They do it a different way from how we do it. They, interestingly enough, are 

breaking into Scotland and the idea is why are they coming from Scotland, we're here. You know, 

there's a bit of that, although you've worked in partnership with them. Their thing is we deliver this 

good quality training, we're wanting to deliver it wherever we deliver it. So there are areas of 

tension in terms of trying to develop partnerships but I think there always will be. And I think that 

for the future I think within the next 3 to 4 years we'll be, maybe even 2-3 years will be a crucial 

time, for the landscape of Women's Aid. Either we'll survive and be pretty much the same as we are 

and more robust or what we'll find is we're very much a smaller leaner meaner network because 

some groups will fall by the wayside. Or we'll actually be a completely different configuration of how 

we work, and I don't know which of these we will be. In Wales they chose to become to be the 
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recipient funder from Government and then their members' funding comes through them. We've 

never wanted that particular relationship with our members because it's kind of like you can't be 

gatekeeper and poacher at the same time. So I think, well for me at least, it would seem a conflict of 

interest. But other organisations have done it. 

 

00:32:20 I would hope what would happen is that we would find a way to get an affiliation criteria 

that is acceptable to the members, that the members want, that they want to be part of it, that we 

can still be a network. That that network is mutually beneficial to Scottish Women's Aid and to the 

members because what we're doing is informing the members and the members... That 2-way 

process that I think has been fundamental to how the organisation works, although it's been better 

and worse at different points in time, but I think that's the beauty of it. I think it's about how do we 

strengthen that 2-way process. So what I would like to see is I would like to see a Women's Aid 

membership that valued the fact that it's part of a network that actually remembers where it came 

from but also recognises that you do things slightly differently in the 21st century. There are more 

options, there are different things, but actually that does not forget what we're here to do. Which is 

to, ultimately for me, improve the situation for women and children and young people experiencing 

domestic abuse. Yet that will have, we'll be looking at inequality, we'll be looking at injustice, we'll 

be looking at social justice, whichever way you want to look at those 3 things. But at the end of the 

day we're here to do a job for women and children who've experienced domestic abuse and that's 

what it should be about and we shouldn't forget that. I think that that's got its challenges because 

"women and children experiencing domestic abuse" is a phrase but they don't all think the same, 

they don't all want the same thing, they're not a homogenous group. So I think you need to be 

careful about the fact that what you then do is that you make sure you get enough voices of women 

and children to inform the work that you do. 

 

00:34:05 Fantastic. Thank you so much. It sounds like a real very exciting, potentially, but a massive 
time of change, doesn't it, moving forward. 
 
Yeah I think so. And I don't know how much that is...you know, I'm getting to towards the end of my 

working life so I don't know how that, if that impacts on how you look at things or how you see it. I 

think there are lots of opportunities. The one thing I do want to say though is that I do not think 

domestic abuse will be eradicated in my lifetime. I think it's naive to think that personally. I think 

they'll be huge changes. I think that things will improve. Where I kind of feel that we are just now is I 
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almost feel that we're kind of, there's a bit of scree and we're sliding back down the hill. We need to 

get our ground and get our footing right to think about how we get on that next leg of the journey.  

 

Make it more robust, like you were saying.  
 
Yes I think so, and we hope we can do that with the thought that we're all, that we've all got the 

same objective. That we're all clear about how we do it. And one last thing I did want to say is that I 

actually think that one of the things that was fundamental to me about Women's Aid is that we saw 

ourselves as a feminist employer. That we did things differently. I think we've had to make some 

changes and I think some of that has been right. We need to be accountable, we get public money. 

But I think at the end of the day we should always be a champion for women's rights, that has to be, 

women and children's rights has to be fundamental to what we do. We have to embed that into who 

we are as an organisation. Whether it's locally or nationally. We need to be seen that we walk the 

walk and talk the talk type thing. I think that should be visible to everybody I think. 

 

Very much living those values that you're putting out there. 
 
Yes that's a better way to put it! We're living our values. That we are actually living our values - that 

they happen. So that everything we do in this organisation is embedded in that.  

 
Thank you very much. 
 
End interview 


