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Oral History Interview Transcript 
 
Interviewee: Anne Ryan & Margaret McLaren   
Date: 10/04/2017 
Location: Clydebank Women’s Aid Office 
Time: Recording 1: 01:00:30 
Interviewer: Yvonne McFadden  
 
Time period: 1980s, 1990s, 2000s, 2010s,  
Groups: Clydebank Women’s Aid (both), Dumbarton Women’s Aid (MM), 
Argyll and Bute Women’s Aid (MM) 
Roles: AR – finance worker, MM – unknown, both collective managers 
 

So, if we could just start with, can you describe your connection to Women’s Aid and how you got 
involved? 
 
AR: I first heard about Women’s Aid … My friend was doing a social work course and she was talking 

about women’s issues and was talking about the fact there was nowhere for women, especially 

abused women, to go. And at that point some of my friends were splitting up from their 

relationships so we were all staying with each other, kind of, thing and then we decided to have a 

Women’s Day locally and we got someone from Women’s Aid to come down and talk. So, every 

woman who was interested in pursuing the Women’s Aid put their name down and then we had a 

public meeting and someone from Scottish Women’s Aid came and spoke at that. And, then we set 

up a helpline and then we … two years later we applied for Urban Aid funding and we got it. It was 

very exciting and nerve wracking because then we had to employ people and know what we were 

doing.  

 
MM: Anne’s been here forever, forever, 19-… 

 
AR: …-81, since the start of the group. 

 

And yourself [to MM]? 
 
MM: Well, I’m a wee bit different – no’ a wee bit different. Well, I suppose I am. I had just finished 

my Bachelor of Education and didnae realise I didnae want to teach. I’d been involved with one or 
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two things, saw a job advert, it was Dumbarton Women’s Aid at that time and they – actually 

Clydebank had inspired them down there to start up, they had spoken to them at the Health Fayre 

or something like that… 

 
AR: We’d spoken quite a lot with Dumbarton. 

 
MM:  …and they had set up, I think about a year, two years as a group prior to the refuge opening. 

At that time they had just got funding for the refuge to open, erm, so I applied and got the job and 

that was it. And I was just saying yesterday, you just felt, this is it then, this is right, this is what’s 

meant to happen, this is where I’m meant to be and I’ve been here ever since and that’s it, although 

I’m here now, I’m no’ there.  

 

I was going to say, so when did you move here? 
 
MM: Well, I moved to Argyll and Bute Women’s Aid for a couple of years, I think in 2000 and then I 

came here in 2003. So, thirteen, fourteen years. 

 

In different groups. So three different … This is your third group?  
 
MM: Aye, my third group. Aye. They cannae wait to get rid of me. 

 

00:03:03 So, at the time, can you think of any ideas connected to Women’s Aid that were important 
to you? 
 
MM: Well, feminism obviously, aye. 

 
AR: Well again, because we were a local group, I don’t even know if we would have called ourselves 

feminist at that point. It was just us all working together, kind of, stumbling through a lot of the 

time, you know, but knowing that’s what we wanted to do.  

 

[Interrupted by someone at the door] 

 

AR: And then with being affiliated to Scottish Women’s Aid, you know, it became more apparent 

that this is where we wanted to be, and, you were home: like-minded women. 
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MM: Aye, and I suppose because of the input that Clydebank had already had in the setting up of 

Dumbarton, they were very firmly feminist from the being, you know. So, it was a, sort of, different 

level, if you like, that we were starting from. And it was questions you were asked at the interview 

and everything – ‘Are you a feminist?’. You know, it was there, and I had identified myself as a 

feminist before but it was probably from an inequality rather than radical feminism, which I very 

quickly got educated in, you know, and became a part of what we were all about. But for me it was 

about the inequality at that time rather than campaigning for change and things, you know, so. I 

think that was part of it as well, it was a campaigning, we were a campaigning group at the time. 

 
AR: Yeah, a supporter. You were part of a movement that was making changes and you very much 

felt part of a movement that was making changes. And although we were very inexperienced, I 

would say because we had that connection to Scottish Women’s Aid and got to know Glasgow 

Women’s Aid and all that you felt as though you had a strength behind you. And people were, you 

know, very supportive, and, you know, negotiations with the council and all that, somebody would 

come along and, you know. You definitely felt part of something that was making a change. 

 
MM: Part of a movement for change, you know, you really did. You felt as though, as a movement, 

we were making a difference. And we did, you know, we definitely did, over the years. And I think 

collective working was such a big part of it as well. That was so important. We started … Our funding 

wasn’t for allowing us to work collectively. I know in Dumbarton, and Clydebank as well, we very 

quickly made the decision … I think it was a co-ordinator and three other worker or something that 

was employed. But as soon as we started, all the divisions, as you like, were done away with and we 

were all just collective workers. 

 
AR: Yeah, we were the same. I think we were taking advice from community workers and once we 

were constituted and all that, and applying for funding, it was, ‘Well, you cannae apply for the 

same…’ – it had never been heard of – ‘…you cannae apply for the same rates of pay and all that’. 

So, we had different rates of pay, but we put most of the money together – not all of it, but some of 

it – to make it a wee bit more equal. But we worked towards, kind of, eradicating those differences 

so that everyone was on the same pay scale and it was much more, much more collective, as it 

should be. But that took us – sorry Margaret – that took us a wee while to convince the funders, you 

know. So, first of all we got the funding and then we tried to convince the funders.  



 

4 
 

 
MM: The same at Dumbarton but we, again, had learned from Clydebank. And right away, it was 

collective principles that were the whole thing and we were all paid equally and equal. And that 

continued the whole time I was at Dumbarton. It’s not [like that] now but it was then. And we’re still 

collective here. 

 

I was going to ask [about] that. 
 
AR: We’d be collective. 

 
MM: The last one, unfortunately. 

 

00:07:09 So would you say that’s been a change in the organisation? 
 
MM: Huge, absolutely huge [AR agrees]. ‘Cause when we started, it was the whole of the network 

was collective, Scottish … You know, we had a … the way decisions were made in the collective, the 

way you inform national practice as well as your local practice, you know, it was informed by the 

women who used their service via us, and via them as well. They had a … the women who used the 

service had a much clearer pathway, if you like, to influence policy and strategy and change, and 

they were far more involved, eh? 

 
AR: Yeah, mostly women who had used the service ended up working within the service. And that 

was really, really good. We knew what we were talking about. We had experienced it. And that’s a 

change that we found quite difficult.  

 
MM: The change away from collective working as well as – I don’t know what I mean – as well as … 

somehow the women who use our service being seen as different from the people that work here, 

you know. 

 
AR: And I think, for us, it was better when it was women who used the service directing the work, 

because … Erm, before it was kind of professionalised. That’s what used to happen and it was … I 

mean, it was real experience that was driving them. 
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MM: And there was huge opportunities for women who had used the service to come and work 

within the service and most of the groups, we were just looking out. We’ve got this thing going on 

just now about making a new DVD and we were looking at the one ‘Getting Over the Fear’, it was 

made in 1986. And every single one of the women in it were women who had used the service and 

some [came] back to work [at Women’s Aid]. That really doesn’t happen much anymore, even here 

– I mean, we’re no’ holding ourselves any different – but even here it doesn’t really happen because 

of some of the conditions that have been put on collective working, I suppose. And, like, for 

instance, in order for there to be equality now within the collective there’s got to be everyone, to be 

collective managers you’ve got to have a certain level of qualification – Anne, keep me right – which 

would mean we need to pay for our unpaid workers to go through the similar qualifications that we 

have. 

 
AR: Or else we would have two tiers, which wouldn’t be right. 

 
MM: So, it’s become very difficult for us to have unpaid workers, who are … to work collectively. 

 

00:09:27 So, if you are collective working, how would that work? I’m just thinking about maybe 
decision-making. Would everyone … How would that work, I don’t know? 
 
AR: Well, everyone has a voice and decision-making is usually by consensus, well always by 

consensus. 

 
MM: Always, aye. 

 
AR: Consensus. So, people used to say that collective management took a long time for decisions to 

be made. But I have never known, within this group, for decisions to be put off and put off and put 

off. I think we deal with what we have to deal with and we make a decision. I don’t think it takes a 

long time. I mean, sometimes you are in touch with other groups who are hierarchies and they take 

a long time to make decisions. So, that was always one of the negative things about collective 

working. It could go on and on like Ariston [brand of washing machine whose tagline was ‘And on 

and on’] really. 

 
MM: We have … Once a week we have a collective meeting and that’s where big decisions are made. 

Obviously, day-to-day stuff, like, I don’t know what – ‘That room’s needing cleaned’ and, you know, 
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that sort of thing – you got on with. But for any big decisions, we had a collective meeting. We all 

contribute to the agenda and when we come together on a Wednesday afternoon, we go through 

the agenda. We’ve got a set agenda and we go through it and make decisions and then the, sort of, 

actions, if you like, are divided between us. We all have equal responsibility. If something goes 

wrong it’s all out fault but if something goes right we can all celebrate as well, you know, so. And 

that’s not always evident to other people. And you have to make sure your voice is heard. You’ve got 

a responsibility to make sure, ‘I have equal responsibility. I cannae just sit here and let other people 

make the decisions’. You have to work to do it and it’s a really … I hesitate to say rewarding, you 

don’t want to get rewarded for doing this sort of work but I wouldn’t want to work any other way. I 

definitely wouldn’t want to work [just] anywhere. It was one of the reasons I came away from 

Dumbarton. They were working towards changing away from a collective and it didnae seem the 

right way to work. We worked that way because, well, we’re trying to get rid of patriarchy, 

ultimately, and we don’t want to reflect the hierarchical structure within society. So, it was a 

conscious decision. We didn’t just fall into … you know, it’s the way we want to work. [Interviewer’s 

phone rings – YM apologises] Anne, you need to start talking because I’m talking pish. 

 
AR: [Laughs] No, you’re not. 

 

Sorry, you were talking about hierarchy. 
 
MM: You not want to take that? 

 

No, it was just nonsense. It wasn’t the school or anything. Last time I did an interview my wee girl 
broke a bone. Right, sorry, you were saying about hierarchies. 
 
MM: Aye, we don’t want to replicate that. And also, it was always a Women’s Aid saying – I say 

cliché sometimes, I’m not quite sure if that’s the right thing to [call it] – ‘Women helping women’. 

We try really, really hard to [follow that] and collective working is part of that, to make sure the 

power imbalances with the women we’re working with are as little as possible. We know we’ve got 

power. We know we’re paid to provide a service. We decide who comes in and who comes out – and 

we’ll talk about that later if you want – but we work very hard to make sure the power that we have 

isn’t abused.  And that’s part of working collectively as well, the reasons why we work collectively. 

It’s about power imbalances. 
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AR: And also about … There’s not really a place, I think I could say, for, like, self-ambition. You know, 

you’re ambitious for the service and you’re ambitious for the collective and you’re ambitious … you 

know, so there’s not place really within a collective for self-ambition. If you want to go up the 

ladder, it’s no’ the place for you to work.  

 
MM: Definitely, no. 

 
AR: It’s been hard over the years. That’s what, 36 years now and it’s been hard and there’s been 

times we thought we would need to give up. But we’ve really tried hard to hang onto it. But now 

with Scottish Government funding we don’t know how much longer we will be able to hang onto it 

but we will fight to hang onto it because we really believe it’s the best way to work, for the women 

that we work for and with and for each other. Because, I mean, I could never have worked in a 

hierarchy for 36 years [MM: No, neither could I]. I would have … It would just of been too much. But 

because we have a very supportive environment, formally and informally, you know, it makes it a lot 

easier and because the breadth of the work you do within a small group, you do everything. Like, I 

think you ask … one of the questions is [about a] day in the life.  

 

Aye, I was going to ask that. 
 
AR: You wouldnae believe it, you know, you really wouldn’t. 

 
00:14:19 MM: And I think … I’m just thinking about … Do you think that will be completely different 

for a collective member than it would be … Well, obviously, for a manager of another service it 

would be completely different. But we’re all managers of this service. But, I mean, we can come in 

here and it can be making beds right away, it can be cleaning keich [excrement] off the walls, it can 

be doing whatever needs done – answering the phones – and then in the afternoon you could go to 

a strategy meeting at the Scottish Executive – Government – or you can be involved in policy making 

locally and you’re, obviously, involved with the face-to-face work with women, children and young 

people. And for instance, we’ve got job roles within a collective. 

 

That was going to be my next question.  
 
MM: And Anne’s the finance worker, so she spends a lot of time doing that sort of stuff. 
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AR: Counting. 

 
[All Laugh] 

 
MM: So, it would be dead, dead difficult to describe a, a typical day. Just … aye. 

 
AR: And I think a lot of times people think collective working or collective management is chaotic. It’s 

not at all. I mean, we know, we know what we’re doing but our priority is the woman that comes 

through the door. Everything else stops. 

 
MM: Everything gets stopped for that. 

 
AR: So, you might be thinking, ‘Well, I’ve got this to do and I’ve got that to do’, but that’s your 

priority.  

 
MM: And that would even be things like Anne doing a funding application to keep the group going. 

You know, if a woman came in it would be put aside and got on with later, your, whatever it is. 

That’s why we’re here. That’s the central … That’s the reason we’re here. 

 
AR: And we don’t have an appointment system because we feel as though a woman will come when 

she’s ready. And so that means, because we’ve got a drop-in [service], that has to be a priority and, 

of course, women in the refuge. I think with women in the refuge as well, we don’t have key workers 

as such. So, women can talk to any one of us and we’re always reaffirming what the other one’s said, 

what another worker’s said, you know, like, for instance, a woman thinking it’s been her fault and all 

that. That’s quite simple but she would hear that from everyone, not just one worker.  

 
MM: And women are aware of that, you know. And very, very rarely do women want to talk to the 

same person all the time. And we work hard to make sure that doesn’t happen, you know, that it’s... 

 
AR: Sometimes if women are familiar with other services, you know, they think they should maybe 

have a key worker but we try hard to explain why there’s not a key worker. 
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MM: And we work hard at the relationship we’ve got with women, again about the power 

imbalances. We’re very aware that we’ve got power. But, the relationship we’ve got with women, 

we’re women talking to women and that’s simplifying it but, you know, that… 

 
AR: Well, it’s demystifying it.  

 
MM: Well, that’s true. That’s a better way of putting it. Aye, aye. 

 
AR: You don’t particularly need qualifications. We were against qualifications when they were 

brought in because we don’t think you particularly need qualifications. That is something that’s been 

imposed on us from outside – coercive isomorphism.  

 
MM: I like that – that’s the one. 

 
00:17:24 AR: You know, but we are women who are just talking to other women about our 

experiences and helping in any emotional and practical way. So, we think you need experience 

rather than qualifications. But we had to go down the road of qualifications. As Margaret said, that’s 

when we decided instead of having one manager we would all be collective managers. So we all had 

to do SVQs – tedious but we did them so as we could all be recognised as a manager. Whereas, I 

think at that time, some groups decided they would need to go to a hierarchy. Our collective 

management structure has been under threat for years and years and years, but we used to be able 

to say it was part of our affiliation conditions [with SWA] but that was taken out of the affiliation 

conditions maybe about, I’m bad with the years, maybe about 10, 12 years ago or something like 

that. 

 

Sorry, who took them out? 
 
MM: Decision was made… [overspeaking]. 

 
AR: It was a vote to take them out, which…  

 

At Scottish Women’s Aid level? 
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AR: At the conference. So, erm, you know, a lot of time collective management’s really hard and it 

didnae work for everybody. But instead of tying to work at it, a lot people thought they should just 

change to a hierarchy. Hierarchies are what we’re used to. Hierarchies are maybe easier; [pause] it 

depends. But that took away a lot of the … You know, now if go to a Women’s Aid meeting 

nationally, it’s quite often a manager of groups there. So you never see the … You never know what 

the non-management people think about the service anymore. It’s just very much managers. 

 
MM: And on the flip side, we’re all collective managers but very often we’re not recognised as that. 

We’re not recognised as managers because we all are. But, you know, we do all manage and we all 

manage together. 

 
AR: We kind of had to push to be included in the Scottish Women’s Aid management forum that was 

set up, you know. We weren’t seen as managers but we were saying, ‘Well, we are managers’. And 

eventually it was accepted that we are managers but we had to push it. 

 
MM: Are we talking too much? [Laughter] 

 

00:19:36 Oh no, this is perfect. Well, that would be one of my questions then, about your relationship 
with Scottish Women’s Aid. The question is: Did you have strong links and can you describe what the 
link was like? You’re saying, from what I gather, that it changed over time then. 
 
AR: I think we would still say we’ve got strong links [MM: Agrees]. Erm, it’s just… 

 
MM: It’s different. 

 
AR: Mmhm. And the national office is a bit different. We used to feel as though we really directed 

the work of the national office but quite often we don’t really know what meetings are going on, 

what’s happening. And that was one of the reasons for changing the structure from a collective to a 

hierarchy in the national office, so we would be more familiar with national workers and all that, and 

I don’t think that’s worked.  

 
MM: No, unfortunately. 

 
AR: And there’s quite a lot of change within the national office as well. Sometimes you phone and 

you think, ‘Who’s that?’, you know, so, erm … But I would say our links are still strong. We have a lot 
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of support. We had funding issues a few years ago and a couple of the national workers were very 

supportive and… 

 
MM: And, for other agencies and other women it can be difficult. They very much look on the 

national office as our bosses. You know, very often that happens. It’s quite a different concept for 

people to get a hold on. And sometimes, I mean, sometimes we call them Scottish Women’s Aid … 

I’m trying to think, what is it we say? We call them Scottish Women’s Aid as though they are a 

separate office. They’re Scottish Women’s Aid but the network is Scottish Women’s Aid. They’re not, 

you know, they’re the national office, they’re just another … Well, they used to be just another 

group that directed the national work and that’s been a bit of a change as well, that they’re sort of 

positioned within the organisation. And then … Sorry, on you go Anne. 

 
AR: I was just gonna say there’re things that have happened that have been, kind of, driven by the 

national office that we’ve not been … in agreement with but we didnae feel we were consulted 

enough, like CEDAR [Children Experiencing Domestic Abuse Recovery] and, you know … I’m sure 

there’s something else [MM agrees]. You know, there’s been a few bits of things [we didn’t agree 

with] and, locally, we’ve said that. For instance, with CEDAR, we said we didnae want to be part of it 

but they said, ‘Well, your national office is’.  

 
MM: It’s arguments and it added strength to challenges that we were facing, if they are … when we 

were a whole collective and when we were a part of the decision making, which we’re not always 

now. I mean, we still have the conference and our AGM and things like that but it used to be 

completely different. We used to have, oh god Anne, my memory… 

 
AR: Executives. 

 
MM: Executives, where you just went along and it was the big circle and it was … Everybody got a 

chance to speak and issues were thoroughly, thoroughly talked about and you learnt so much at 

them. It was part of your education, if you like, going along to these meetings and they were 

quarterly. Six weekly? 

 
AR: Quarterly.  
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00:22:42 MM: Quarterly, and then because the network was getting bigger and bigger it changed 

and we had localised groupings that then fed into the – you’ve probably heard this off of everybody 

– which then fed into the executive. And that was ok, it still wasnae perfect but it was a way of 

dealing with changes within the organisation. And now there’s what? 

 
AR: Nothing really. There’s, there’s no place for groups to come together really, apart from when it’s 

about a specific issue. And, there’s no place – well, I don’t think there’s many places within the 

network – that new workers can get their awareness-raising. I don’t want to be very ‘80s, 

awareness-raising, you know, because it’s constant, you know, and with the legislation and stuff like 

that changing as well and new methods of abusing women. You need to be talking about that and 

you need to be talking about how you feel about that and it’s not just you’re told to do something. 

You need to know, as a group, what your stance on that is, you know.  

 
MM: Aye, and you miss that.  

 
AR: Oh, the good old days [laughter]. 

 
MM: Oh, we’re away back, we were away back.  

 
AR: Bring us up to the present now. 

 
MM: Yvonne, now Yvonne, keep us in order. 

 

00:24:06 Well, we’ve touched on it briefly, I was thinking about your interactions as a group with 
external organisations like social work, police. Maybe if you could reflect on that. 
 
MM: It’s something that we’ve worked hard at. We’ve really worked hard at that over the years 

because they’re, historically, there was … Women’s Aid was seen as other. We were outwith, 

obviously, and we still are outwith the statutory agencies but it feels less and less like that now. 

Social work, I suppose, was different from the police. The police … And we’ve just had an example 

this morning, funnily enough, with the police still not really knowing what they’re talking about. So, 

with the police it’s probably been more problematic. Social work as well, I have to say. Who else, 

education… 
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AR: I think [with] social work there was a period where it was excepted, it was on the table that 

violence against women was there and Women’s Aid were the, kind of, specialist organisation and 

social work were … I suppose it depends on the people within social work but our local social work 

department were supportive. That seems to have changed again now, you know, and I don’t know 

how they see us. And we try to get in for training with them and stuff like that but they seem a wee 

bit resistant. I don’t really know why. But the police, they’ve … The police were terrible, absolutely 

terrible, then they got a wee bit better but then [pause] … Their experience is very much incident 

led, you know, and they, kind of, took over some of the partnerships and stuff like that but it was all 

about incidences and it was all physical abuse.  

 
MM: And crimes. 

 
AR:  And that seemed to be the, kind of, climate for a good few years but, you know, the police 

attitudes, we definitely felt as though they had changed. Women were telling us they had changed. 

Whether their attitudes had changed or whether that was what they were supposed to say, [who 

knows?]. But when they came out, women were saying that the police were good and all that, kind 

of, stuff. It seemed as though that had changed a bit. So, you know, it seemed as though that had 

changed a bit but then it seems to be going back again. 

 
MM: And also the police – locally at least, and I believe nationally – are driving the agenda just now. 

They’re driving [the] violence against women, sort of, agenda and you wonder why. You know, we 

were doing it because we wanted change, we wanted change for women and we wanted domestic 

abuse to stop. But sometimes you think, is it about getting crime figures up? Is it about using the 

intelligence the police can gather for other reasons? Maybe we’re just old cynics but you cannae 

help it. Because of your experience over the years, you cannae help thinking, what’s this really 

about? You know, what is going on here? 

 
AR: And the police are not happy with us because we refuse to share information with them. 

Because we still maintain, Clydebank Women’s Aid is a confidential service, so… 

 
MM: As much as we can be, aye. 
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00:27:04 AR: They’re not happy. But I think quite a lot of other groups have been under pressure to 

share information and, erm … So that takes away the confidentially, again, of women. There’s very 

few places that women can go and get a confidential service now. And that was one of the things 

that set up apart. 

 
MM: And it’s very hard. And I think it’s reflected in when women come in. They don’t expect [the 

confidentiality], often. Their information’s out there, you can do what you like, it doesnae matter. 

They’ve lost ownership of their own information and their own confidentiality, if you like. It’s really 

sad. We used to get quite a lot of women coming in and they wouldn’t even give you their name and 

we still give them that opportunity but … Now they expect to … They expect things to get shared. 

They expect it to go out there and it has a real impact on their sense of self, I think 

 
AR: Or the other side of that is women phone the police and then there’s a multiagency meeting and 

women’s information is shared. And women are horrified that the school know and they say to us 

quite often they would never phone the police again. So, that’s skewing the stats as well, you know, 

and that’s a terrible place to be that you’re scared but you wouldnae phone the police.  

 
MM: Women say if they phone police it’s just to get the abuse to stop. It’s not for social work to be 

informed. It’s not to become part of the system, you know. It’s just, ‘I want this to stop’. So it’s a, 

kind of, doubled edged thing, the confidentiality thing. Although we still think it’s so important and 

we’re still seen as putting up barriers to stopping abuse, if you like, because we refuse to share 

information unless the woman has given us her permission or unless it’s child protection, then we 

have to. But we still make sure, try to make sure the woman is involved in that. If we’ve got concerns 

about a child with a woman you’re in touch with, we say to her, ‘Would you phone social work? Will 

you do this? Or we’re going to have to do this.’ We try our hardest to keep the woman informed at 

all times about what happening. Again, because of the power imbalances, we don’t want to be 

swooping in and be the agency that know the best way to do things, because very often we’re not. 

Another Women’s Aid thing – the woman’s the expert in her own situation. She knows what’s best 

for her and her children and we’re just there to support her in that. 

 

00:29:21 So, seeing as we are talking about children, that’s one of the questions: What’s your views 
on Women’s Aid’s work with children? 
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MM: It’s integral. 

 
AR: Ah, it’s essential. But supportive work … We have one Children’s Worker and she provides a 

really good service but we didn’t get funding specifically for that. So, we used the funding we got but 

we fought long and hard for our children’s work within Women’s Aid to been seen as support and 

not crèches and childminding and stuff like that. And that was reflected in the pay scales that we 

looked for when we were applying for funding. It took quite a while for that to be recognised but 

now it seems to be not seen as that important, maybe because of CEDAR programmes that are 

supposed to fix women and children. But also other Women’s Aid groups have applied for funding 

and it’s childcare. So, I think we’re back to that and crèches and not support work. You know, it 

would be great if we had enough Children’s Workers to provide everything we could but, you know, 

we’re working on one. In saying that, we don’t get as many women with children in the refuge as 

much as we used to do [MM: Not now, no] because … I don’t know why. 

 
MM: We continue – whether this has got an impact on it or not, I don’t know – we’re a … What are 

we? 

 
AR: Communal. 

 
MM: [Chuckles] Communal refuge. This is terrible [referring to memory], you know. An awful lot of 

the refuges now have got self-contained [flats] but we don’t have. Whether that … We’re not sure 

whether that’s got an influence on it or not because we used to be choc-a-block with weans.  

 
AR: So women … But women and children have to share a room in here. That’s not really the done 

thing anymore. You know, when we opened in ’83… 

 
MM: That’s what it was, aye. 

 
AR: We would like a new refuge. We’ve been campaigning for a new refuge for a long time but 

there’s not funding available. But I think if it was up to us we would still try and keep the communal 

element of it, because that’s what supports women more than anything, especially with the 

isolation. Women in here sit up the stairs three and four in the morning talking about their 

experiences; supporting each other. In self-contained refuges that disnae happen, so we wouldn’t 

like to lose that. 
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MM: In an informal basis. You know, we have groups and things like that and they’re great, and 

that’s good, but the informal support that women get upstairs from each other … It’s that sharing: 

‘That was me as well, so it wasnae my fault’. That’s dead simplistic but that’s basically what it is. The 

isolation, like Anne was saying, is broken down as well. So, we see the communal thing as really 

important. Privacy’s important as well and we know that and women can struggle with it. It is just a 

room you get to yourself. It’s two shared bathrooms – [section removed at request of interviewees] 

– there’s two bathrooms and the kitchen and the living room is in the one room, which isnae great. 

So, it really is only your room you’ve got that’s private and we’ve got televisions in each room and 

places you can sit and watch the telly in there if you want as well. But it didn’t perhaps … It used to 

be that women got rehoused – if that was the road they chose to go down – much quicker than they 

do now. For instance, we’ve a got a woman in here that’s been here over a year. That’s not what this 

accommodation is meant for. You know, and it gets more difficult the longer … There’s a, kind of, 

optimum time, isn’t there? [AR: agrees] You need to be here for a while to get the support and to 

get yourself ready for the next move but a year! You know, it’s a long time. 

 
00:33:03 AR: It used to be about three to four months, which probably was ideal. It gave women a 

chance to recover, apply for housing and then start preparing for rehousing – maybe a wee bit short 

[MM: Aye]. But now, women can be here for a long, long time. Because it’s communal and we 

respect women’s confidentiality and it’s small [and] we don’t have any visitors – a no visitors rule. It 

was getting too problematic with visitors as well. They cannae see their family when they are in 

here. In saying that, we’re quite close to places they can go and stuff like that but, you know, it’s not 

like your own home where you can have people up to see you. 

 
MM: Well, we try very hard to … for the women to have privacy from us. We have to knock to get 

into the flat as we don’t have permission, and quite rightly, to get into the rooms unless we think 

there is something really wrong or we’ve got to give 24 hours notice. And, you know, the women do 

their own housework and all that kind of stuff, that’s not our job. We try to make sure as much as 

we can that it’s their home while they’re here. But it isnae! They cannae have visitors – there are 

rules. 

 
AR: We’ve still got to manage the project. So, there are some rules but we try and keep them very 

few. 
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MM: How did we get on to that? 

 
AR: Children. 

 

Working with children [laughter]. 
 
MM: We have got a playroom for the children while they’re here. Again, because of, this 

accommodation isn’t ideal, it’s very small. It’s lovely, it’s a lovely room and the children love it but 

we’d love better facilities for children and young people, you know, but we make the most of what 

we do have, you know. 

 
AR: You see, we’re in quite a unique position as part of West Dunbartonshire area. Dumbarton 

Women’s Aid are part of that area as well, so they have a fairly new, purpose-built refuge. So, 

although we’ve been saying for ages we want a new refuge, there’s a fine line to walk, because if we 

say, ‘This refuge isnae suitable’, they could close us down and just use Dumbarton’s, you know. And I 

cannae really see them spending more money to have a purpose-built one. So, we’ll keep going until 

the building falls down. 

 
MM: Uh huh.  

 

00:35:29 So, I’ve got a question here that [asks] do you remember any media stories about domestic 
violence that were in the news during your time? 
 
MM: Daily. Daily. Daily there’s stuff in the news. There’s stuff in your soap operas, there’s movies 

that we watch. We had a big fundraiser on Friday night and … We’re trying to raise funds to do an 

up-to-date film reflecting women’s experiences and the barriers and, and changes. But we showed – 

‘cause you want to get folk in and our stuff tends to be fairly depressing – so we have a showing of 

Muriel’s Wedding, a film that people maybe watched in the ‘80s and ‘90s and laughed at it – oh, we 

still laughed at it, we had a good laugh – but the domestic abuse in that is there. You know, it’s 

evident in it and when you’re looking at it with the eyes we’re looking at it with, everything you see 

has got domestic abuse. We see ourselves as women abused because we are an oppressed group. 

So, we’ve all been abused in one way or another. So, daily, you get our local newspaper and I think 
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we were picking out five, six, seven cases last week and that’s only the ones that go to court. That’s 

not the ones we know about that arenae here. So, it’s no’ anything unusual. 

 
AR: And what we’re wondering is, have things really improved for women? You know, there’s been a 

lot of changes, there’s been money put in, there’s been partnerships, but have things really changed 

for women? Is it better for women? Is it worse because the assumption is [MM: It’s sorted] there’s a 

lot more out there and we’ve sorted domestic abuse? We have to be very careful that we don’t get 

complacent. 

 
MM: And when we’re looking at the old DVD, ‘Getting over the Fear’, the issues that the women 

were talking about were issues that women face now. The abuse that they faced was … But it’s 

become … There are changes, if you like, with social media and all these sort of things and that’s one 

of the things we want our DVD to reflect. But there was a commonality [AR: Oh yeah], definitely a 

commonality. But again, like Anne said, there’s that feeling in a lot of circles that: ‘Sorted. We’ve got 

there’. We’ve got there in terms of equality so therefore, the domestic abuse thing will follow but it 

isnae. It most definitely isn’t. Our statistics havenae really gone down with women approaching us. 

The things women tell us, you know, their individual experiences are unique to them, but the 

communality about the power imbalances and that. I keep rattling on about that, don’t I?  

 
AR: No, no, you’re right, rattle away. 

 
MM: [Laughs] You know that’s still central. That’s still there. And sometimes you feel as though 

women are battling against that as well. They’re battling against: ‘But you’ve got equality. What’re 

you all about? Why are you still here talking about this?’. And: ‘We’ve got our strategy in place. How 

are you not using it? How is this not working?’. But we very often … We’re part of the domestic 

abuse partnership locally, and you go to it … First of all, when it started as par- … What was it called 

then? The, erm, forum, the domestic abuse forum. We were seen as the, not the leading light [but] 

the experts, if you like. Now, we’re very much a sideshow. You know, we’re very much [a] sideshow. 

Is that the right thing to say? A sideshow? 

 
AR: I see where you’re going [laughter].  

 
MM: And it feels as though the things we’re trying to feed into the partnership aren’t really taken 

seriously. 



 

19 
 

 
AR: There’s a move to ticking boxes and not the quality of the support, I think. There’s all sorts of 

organisations that now say they support around domestic abuse: Barnardos, RNIB [Royal National 

Institute of Blind People]. But, I mean…  

 
MM: We’re no’ [overspeaking]. 

 
00:39:09 AR: As a network we wanted it to be a community response but it’s become everybody’s an 

expert but the quality of the support the women are getting maybe isn’t as good as it should be but 

boxes are being ticked and outcomes are being achieved, supposedly. You know, but because we’re 

very aware of the issues around domestic abuse … I mean, it’s called coercive control now. We used 

to call it emotional abuse. It’s the same stuff and, you know, how long that takes for women to 

recover [from], that’s why refuges are necessary. It’s not just about being scared of physical abuse, 

you know, it’s not just about that. It’s about the support you get, about the recovery you get, about 

being prepared to be back out there and feeling a wee bit stronger, you know, and talk about the 

abuse and know it wasn’t your fault. But that seems to have been taken away and, I think, a lot of 

that [MM: overspeaking] was because the police have taken over the initiatives. The police have … 

We should be working [in] tandem with the police, not separately. 

 
MM: And the relationship we have got with the women it doesnae just finish unless the woman 

wants it to and she is away and never sees us again. I mean, we’ve got women that come back to us, 

time and time … I mean, years and years and years, we’ve got women that come back. And while it 

might not appear [so] on the surface, we refer to ourselves sometimes as a crisis organisation, we’re 

there for women who are in crisis regarding domestic abuse. But women, because of the work we 

put into establishing relationships and maintaining relationships with women, women come to us 

when there’s a crisis in their life and it might not seem directly related to the original domestic 

abuse but that’s going to affect [them] lifelong, like Anne says. And we try very hard to be here for 

that and we still do try to provide an all round service. What’s that word? 

 
AR: Holistic. 
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MM: Holistic service. But if we were to stick to exactly what we were funded for we wouldn’t be able 

to provide that service. And there are things now that we’re now saying, ‘Sorry, we cannae do that 

because we’re not funded for that’. So, that’s a loss. We still do but we probably shouldn’t. 

 
AR: About two years go, the council decided to cut our funding and change how we were funded. So, 

they decided we’d be paid out [of] the housing budget and… 

 
MM: …CPP (Community Planning Partnership]. We got… 

 
AR: Well, we didn’t get CPP, which was… 

 
MM: No, we fought for that. 

 
AR: Anyway, they wouldn’t give us any support costs. 

 
MM: None at all. 

 
AR: They didn’t see that it was necessary that you had to support women. They saw it more as 

housing function, you know, women needed a safe place to be. We mounted a campaign and we got 

them, eventually on the day, to give us £75,000 a year for support costs. But we had to fight for that, 

really, really fight for that. So, it’s like, everybody sees it as incident led now. They don’t see the 

emotional abuse. We have to now re-establish the fact that women who experience domestic abuse 

are emotionally abused or coercively controlled. And this is what we’re trying to do with this DVD, 

get it out to agencies as well, so as they respond properly. You know, it’s just seen as a one-off 

incident and he’s in the jail…  

 
MM: …and they recover from it.  

 
AR: Aye, he’s in the jail, so the danger’s over. And the same with children, they have to learn to 

recover. It’s not just one-off. It’s not just: you’re scared, you’re in a safe place. [Name anonymised] 

works really well with the children about their feelings and all that kind of stuff. We are needing 

more of that, and [for it] to be recognised that women need support, and children [too]. 
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00:43:03 So, I suppose, that, kind of, ties into the next question which was what do you think the 
impact of Women’s Aid has been on both society and maybe yourself at a personal level? 
 
AR: I think it’s been immense. I think Women’s Aid’s impact on society, I mean… 

 
MM: It’s changed laws. It changed… 

 
AR: It’s changed lots of things. Whether it always filters down, I don’t know. But, in a very basic level 

… ‘Cause I’ve been here for ever and ever, people used to say to me, ‘Where do you work?’ and I’d 

say, ‘Women’s Aid’ and they’d say, ‘What’s that?’. Now, when people say to me, ‘Where do you 

work’, and I say, ‘Women’s Aid’, they go, ‘Oh right, Women’s Aid’. So, most people know of 

Women’s Aid, not everybody but most people know Women’s Aid, and they have a, kind of, idea 

what we’re about. There’s lost of myths about what we’re about but, they have a, kind of, idea. And, 

I think, because of campaigns and media stuff and being quite high profile, I think most people 

would say that abuse of women is unacceptable. Whether that, that’s followed through or not… 

 
MM: [Laughs] They would say that. 

 
AR: But I think they know it’s not acceptable to say, ‘It’s acceptable’, if, you know … but whether 

their attitudes have really changed … So, I think we’ve made a big impact in that but, again, they’re 

talking about physical abuse, you know, so we have to raise the profile about coercive control. I’m 

saying coercive control all the time now. 

 
MM: Good, Anne. Personally, the impact it’s got on your life, it just is who you are then, and 

probably everybody’s said that too as well. It’s not just a job. I mean, it’s easy to say that, everybody 

says that, but it really isnae, it’s how you live your life. It’s who you are, you know, and that’s 

probably why we’re still here at this age. The thought of no’ being here and having the support that 

Anne spoke to you about … And we’ve got such a luxury, we come in here as feminists and people 

who share common values and talk about it without worrying about being attacked, without 

worrying about being censured, you know. We have disagreements, of course we have, but we got 

the forum to discuss that in here; it’s such a luxury. And the support we get from each other on a 

personal and professional, if you want to say that, level, you wouldnae get anywhere else, I don’t 

believe you would. And you see everything – that’s sounds a bit dramatic, but you do – you see 

everything through the eyes of … When women come to work here or come as a student – because 
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we occasionally have placements – we try to say to them, you know, it may well be, it will be as 

though something’s been lifted from your eyes and you see the world differently. And it’s so … If it’s 

a new thing for you … We’ve grown with it and it’s become part of our life, but you do see 

everything through these eyes. Sometimes you let it slip and watch America’s Top Model and things 

like that [AR laughs] but, you know, you see everything differently, that’s the only way I can say it: 

It’s who you are.  

 
00:46:07 AR: We have support and development sessions every six weeks, like support and 

supervision, and one of the questions in that is, ‘How has feminism impacted upon your life this 

period?’, you know, so you are constantly going back to feminism. And for me feminism is Women’s 

Aid. And … I’m quite sad to see it’s not a priority in lots of groups anymore. I saw an advert for a 

worker in one of the groups and it said, what was that, ‘An understanding of feminism is 

advantageous’. I’m thinking [of] when it was essential, you know. But it’s become a different job in 

other groups, you know, so… 

 
MM: You go along to training and perhaps wrongly now you’re assuming a commonality. You’re 

assuming the people that are at the meetings – less and less now because we’ve learnt – but are 

assuming that they’ve got shared values of feminism. And people … I remember being at training 

and a women said, ‘What’s that “p” word?’ and it was patriarchy. She hadn’t heard it before. Things 

like that, an assumption that we are talking about the abortion stuff, coming from the same 

viewpoint; maybe we’re no’. Pornography, you know, women have been prostituted, we’re still 

assuming perhaps that everyone in this network has the same standpoint but perhaps not.  

 
AR: Well, we used to have baselines and I think it would be a good idea to get back to baselines…  

 

[MM leaves the room; door shuts] 

 

AR: …so we’re all saying similar things. Within that there’s room for differences and all that, but, you 

know, the baselines were really important and all that for the service that you were providing as well 

as working as a network, you know. [We] used to have baselines about, you know, pornography, 

prostitution, about addictions, about … It was really, really good that we were all saying the same 

things. But, you know, you’re not always … And I am not meaning to slag off other groups and say 

we’re wonderful. Other groups have been forced to change because they’ve been forced to change 
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and they thought that was the only option they had. Some people within the groups wanted change 

and that’s fine but it’s just like … I forget what I was saying there, that’s what happens when you get 

old. Eh … something. It will come back to me. 

 

You were talking about baselines. 
 
AR: Yeah, if we had a baseline … Sometimes when you hear what other groups are saying, you’re a 

bit, well, you’re a big bit – ‘Oh [groan], where did that come from?’. And I think … I’m not meaning 

to slag them off, there’s been loads of pressure on to change, we’ve changed too, you know, you’ve 

had to change and sometimes you have to fit the funding. And it comes back to that: ‘Is any group 

better than no group?’. So, you know, so people have to make up their minds on that, you know. So, 

it’s just really, really difficult. But you’re not always confident that you’re saying the same thing.  

 

00:49:18 So, I suppose thinking about that then and what, I suppose, what do you think the future 
holds then and what do you think you would like to happen next?  
 
AR: I think – and this is maybe because I’ve been here so long but – I think the future has to go back 

to basics, which seems a kind of silly thing to do but we need to know, are women getting a better 

service? [MM re-enters; door shuts] Are women served better by the community? I mean, there’s 

always … it’s the ongoing issues in the criminal justice system and Legal Aid and stuff like that. I don’t 

think we can move on until we sort these basic things. And I would like to think that Women’s Aid 

would be part of that. And because I’m of a certain age, I don’t have a lot of faith in new initiatives 

and that makes me sound kind of jaded but because I’ve been here a long time, [I know] new 

initiatives come and go, you know, and it’s the best thing since sliced bread and all the energy into 

all, all the money goes into it and all that, and then they go, you know, and Women’s Aid are still 

plodding along trying to provide the best service. So, I suppose, adequate funding, which looks as 

though groups are getting [it] from Scottish Government. Unfortunately, we’ll no’ be able to apply 

for it ‘cause we’re a collective. It looks as though we’re working towards adequate funding, which – 

and it’s three year funding – which will allow groups to plan, which is great. But I would like to see 

women more involved in driving Women’s Aid and – I mean women who use the service – whether 

[that’s] unpaid workers or focus groups. What is the point in us even existing if we’re no’ really 

listening to what women are saying. And I think we do put up barriers for women as well. You know, 

it’s really quite difficult to get refuge space for women because, for instance, the office is only open 
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to three o’clock and stuff like that, you know. I think we’re putting up barriers, we should be 

knocking those barriers down. You know, we have women who are maybe going to other refuges 

and, you know, and they’ve to be there at nine o’clock in the morning and it’s far away. There’s not 

really … Maybe not working with women … maybe working … maybe just working. 

 
00:51:40 MM: Yeah. Meeting targets and things like that and it’s a shame. And it’s no’ that we’re 

saying people arenae, other groups arenae providing, you know, a good service to women. We’re 

just, it’s just changing and it’s different from what we believe is the right way to provide the service. 

Other groups are providing the service within constraints that they’ve got as well, as we do, you 

know, and we have decided it’s important to continue to provide it the way we do and that’s what’s 

important.  

 
AR: But that could be our demise.  

 
MM: Are you talking about the future, aye? 

 

Aye, we’re talking about the future.  
 
MM: Retirement [jokingly]. 

 
AR: Uh huh. Because we’ve been having a big conversation that’s no’ finished yet. What do we do? If 

we’re no’ going to be able to get funding do we change from a collective to an incorporated group 

just to get funding? 

 
MM: Is any group better than no group? 

 
AR: So, this is a big, big thing for us. You know, it would be fantastic to say, ‘No. We’re staying as we 

are’ but if we don’t get funding, there’s no service anyway. 

 
MM: We still believe we provide the best service. 

 
AR: So the future, for a collective, looks a bit dodgy. 

 
MM: Cheery, cheery. 
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AR: I know. Jaded or what?!  

 
MM: That’s the one. And I think as well, it’s a thing that’s said dead often in here: hold men 

responsible. Somewhere, get a campaign, get something that’s happening to say, ‘Here’s what the 

problem is. Here’s how it’s happening. It’s men’s behaviour. It’s men’s position in society. It’s the 

patriarchal system…’ – I’m away with that again – ‘…and it’s the power that men have got. Let’s 

name it’, you know, instead of ticking boxes to say you’ve provided this or you’ve provided that. 

 
AR: It’s not [an] abusive relationship, that it’s an abusive man.  

 
MM: Oh, that’s so annoying. It’s so annoying. 

 
AR: That’s one of our things, put it back where it’s supposed to be, put the responsibility onto him.  

 
MM: What else do you want us to say Yvonne. I’m sure we could go on for another three hours.  

 

00:53:43 I think the only thing we’ve not talked about is – and we touched on it just a wee bit – 
politics, I suppose, changes in Scottish politics in recent years. I mean, I suppose, you were talking 
about the government funding and has this had [an] impact on the work of Women’s Aid or how 
domestic abuse is talked about, if we think about politics? 
 
MM: Aye, day to day. 

 
AR: I think the Scottish Government do a no’ bad job about recognising domestic abuse [MM 

agrees]. I think there’s still a lot of them who think it’s only physical abuse and I think the debate 

that was going on about domestic abuse becoming a crime and all that kind of stuff and coercive 

control … I think they’re moving forward. 

 
MM: And they listen more, I would say.  

 
AR: You feel as though they’re more accountable to you. But that has to come through.  

 
MM: Whether it has I’m no’ convinced.  

 
AR: I don’t think it has yet. 
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MM: But you do feel it’s less remote even from that point of view. 

 
AR: And I think it’s hopeful because we’ve had an input in legislation and stuff like that and I think 

it’s … Hopefully, we’ll get more of [an] input. I think the fact that women in government are saying 

they’re feminist…  

 
MM: Aye, aye, maybe not what we think’s feminist [laughter]. 

  
AR: But that is great, you know, that’s really good. I mean, the ideal thing would be, you didnae need 

us. 

 
MM: Aye, aye but here we are.  

 
AR: When I started work here – when I started work here [jokingly; all laugh] – the funding was for 

three years. I remember thinking, you know … I wasnae paid for the first wee while, six years maybe, 

but I remember the funding was for three year blocks. And I remember thinking, every time we 

applied for funding, you think, ‘Right, if we get it this time we’ll be really lucky. We’ll no’ get it the 

next time’. And it just went on. We’ve had struggles with it – big, big struggles – but we’ve managed 

to keep going, you know, and, erm… 

 
MM: It’s that insecurity though was always there.  

 
AR: Aye, it was always there. And I never thought; if you’d have asked me back then I never thought 

Clydebank Women’s Aid would still exist [today]. And that’s really good and really bad; because it’s 

really good that we’ve managed to keep going and really bad that’s there still a big, big need for us. 

‘Cause naively I thought, you know, we might be able to put an end to domestic abuse. 

 
MM: Do you think there’s something to that? That’s why other organisations, other police and 

whatever look at us: ‘You’ve been here for thirty odd years and you’ve not made the changes. You’re 

pure failures’ [chuckles]. 

 
AR: But we have made the changes.  

 
MM: I know, I know that. 
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00:56:16 AR: Women, women always leave here with more information and more realisation that 

they’ve got some choice. It maybe doesn’t stop the physical abuse but that’s because it’s men’s 

responsibility. 

 
MM: Aye, aye I know. But I’m just wondering if that’s what other agencies say, ‘You’ve not solved it. 

Our turn’. 

 
AR: Aye, ‘We’ll take it on now and we’ll do it’. 

 
MM: So, there you are. Cheery, cheery.  

 

Well, I think that’s everything we wanted to talk about.  
 
MM: Have we bored you Yvonne? 

 

No, no. It’s been really interesting thanks. 
 
AR: You have to say that Yvonne. 

 

No [laughs]. 
 
AR: You have to say that. You’ll be going out going, [groans]. 

 
MM: ‘Oh for God’s sake’. 

 
AR: Well, it is a history project. We’re historical.  

 
MM: Yes, the very people, we’re the very people. That’s another thing. We’re a fairly old group. 

We’ve got three members in their sixties, you know. What, [name anonymised] in her mid-fifties 

and [name anonymised] in her forties. [Name anonymised]’s the baby and she’s thirty-six, thirty-six 

last week, she’s the youngest. And there are only six of us, we were nine at one point but we don’t 

have the funding for that anymore.  

 
AR: So, try and get funding and to try and get some fresh ideas. 
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MM: Young energy. 

 
00:57:24 AR: And that, again, would be really good about if we could manage to have unpaid 

workers. And again, with this climate, you know, the DWP [Department for Work and Pensions] will 

chase women to get jobs and stuff like that. So, you know, we’re thinking, when we’re talking about 

that we’d need to fund an SVQ for an unpaid worker, at least one but that’s a two year thing, and 

who can commit to two years when the DWP are on your neck saying, you know, ‘You need to get a 

job, you need to get a job’. So, there’s all sorts of things come into play now about unpaid workers. 

But it would be good to have some fresh ideas. But we sometimes do with students. 

 
MM: Yes, yes we do. 

 
AR: We try not to be too jaded. 

 
MM: You had to think. 

 
AR: ‘Cause that was the thing as well about working collectively, you had people there for a long 

time but you had new fresh ideas as well. So the experience and the fresh ideas, because I 

remember somebody saying, because I had been here so long…  

 

[Knock on the door] 

 

AR: …people think I would be on more money than somebody who just started. I was saying, ‘No’, 

and they were saying, ‘That’s ridiculous’. I was saying, ‘No, I might have experience but they’ve got 

fresh ideas and looking at it with fresh eyes’. So, it all works out.  

 
MM: And they’ve got responsibility. 

 
AR: And equal, uh huh. So, it all works out, you share things. 

 
MM:  And we’ve got equality in everything, holidays, whatever it is, you’re equal for them; well after 

the three months, you know. There’s a three-month induction and after that, you’re in there. And 

people have said before when you come in at first you think, ‘I know nothing. I don’t know anything. 
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I don’t know how this can work’. After about six months you think, ‘Right, I’ve got it’. After a year 

you think, ‘I got nothing. I understand nothing’, you know. 

 
AR: Quite often after thirty-six years you think, ‘Oh, I don’t know what I’m doing’. 

 
MM: Aye, ‘What have I done today? What is it I’ve done?’. 

 
AR: But it’s that kind of job, it changes all the time. It’s not … It’s exciting as a work because you’re 

always getting new information and new ways and new ideas. So, it is exciting as a worker and it’s 

stimulating; most of the time. 

 
MM: It is stimulating. And the things we do … Like a day we could be out training social work, we 

could be – well, not so much with the police now – we could be going to strategy meetings, we could 

be talking to women, we could be sweeping out the play room – like I was doing just before you 

came in – you could be doing admin work, you could be doing financial – though Anne does most of 

that; I do the counting of the money sometimes – the group work, you know. There is no days that 

are the same, you know. 

 
AR: And that’s good as a worker.  

 
MM: That’s a very good… 

 
AR: Although, it’s quite exhausting, but it’s good as a worker. 

 
MM: And we’ve tried various ways of dealing with that, like rota. You do this on that day but the 

bottom line is we’ve got to be responsive, you know, whatever it is we’ve got be responsive. And 

that’s that. 

 

So are you happy to leave it here? 
 
MM: Aye, aye. If you’re happy, Yvonne? We could talk for hours.  

 

End interview 


