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So the first question that we have been asking people is if you could describe your connection to 
Women's Aid and also tell us why you got involved in Women's Aid? 
 
Okay uh my connection initially was in 1989, a friend um was involved with Women's Aid. She'd 

been receiving support and then she was a volunteer. And she told me that Inverness Women's Aid 

were looking for relief night workers at that point, as part of their lease for the council, they had to 

have a worker in the building overnight. So I went along and was interviewed as a relief night worker 

and um that's really how I started. So.  

 
What had you been doing before then?  
 
Well I hadn't been doing very much actually. I'd um I'd got married and I'd been bringing up my 

children and I was working towards a degree with the Open University and I'd just actually finished 

my degree with the OU when um about a year before that came up. And I'd been working, I'd been 

working in a shop really just you know filling in time, doing part-time work so it, it sort of fell in with 

me looking for a job, a serious job and my degree was in psychology and sociology so it, it all kind of 

fitted together. But it wasn't intentional [laughter]!  

 
And did you know much about Women's Aid then?  
 
Not a lot really. Um I knew what my friend had told me about it. I, I, I mean I'd heard things about it 

and I'd been to talks from Women's Aid uh workers to different organisations I was involved in. I'd 
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done some fundraising for Women's Aid but I didn't really know an awful lot about the organisation. 

I knew what they did but how they did it and what their set up was I didn't really know much about.  

 
So what led you to apply then for that post just because you needed a job? 
 
A bit of both, I was interested. Um I mean I've always been a feminist uh from the early seventies 

and I was, I was quite interested in working with other women. And when I went along for 

interviewing and spoke to the women who were there, they all seemed like a really good bunch and 

what they were doing was good work. So I, I was keen to get involved. And then you know having 

done relief night work after a few months I got a permanent post so I was working like four nights a 

week and then a few months after that uh a refuge worker job came up and I went for that and I got 

it and that was five days a week and um I can't say I've really looked back since then. I've just been 

involved in one way or another since then.  

 
You said that feminism had been important to you since the early seventies, so how had that, can you 
remember a point at which you found out about feminism?  
 
I think really, I went to, well I went to university, I went to the University of St Andrews uh when I 

was 18 and that was the end of '72 and um I didn't graduate unfortunately, but I had a great three 

years there. But it was during that time that really, you know the early seventies I mean feminism 

was coming to the fore and it was, I suppose it was an in thing for women to do as well. And that 

was when my interest really began, although, you know, at that time in the seventies particularly 

living in the Highlands it was, you know, you had three heads if you were a feminist. It was, it was 

very much sort of you had to be weird um.  

 
00:03:19 What kind of reactions did you get then if you said that you were a feminist?  
 
Well I think everybody expected, they all talked about burning your bra, um and I think they all 

expected you to be a lesbian and to wear doctor marten boots and dungarees and generally hate 

men. So there wasn't, mind it's still pretty much like that in some places I think the understanding or 

lack of it. Um and certainly with Women's Aid in the early days, it was you were fighting against the 

current all the way with the police, the social work and housing. They really regarded us as being 

weird.  
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Did you have a lot of involvement then in work with external organisations?  
 
Yes when I was a refuge worker um. And that again was the days of, of collectivism and uh we did 

everything. We did a bit of everything. And uh we did a bit of support work with the women and we 

did a bit of the administration and management of the, the organisation as well. But uh with that 

yeah when you were giving support, you were giving all round support and part of that involved eh 

supporting people to different agencies and going along and talking to um and again as time went on 

into the eighties, into the nineties rather, um the, the other agencies began to open up a little bit 

and we did quite a lot of, of education work I suppose with the police, with housing and with some 

social workers as well. And that was good fun. I enjoyed that.  

 
What did that involve?  
 
Um basically going out and talking to, you know, initially just doing maybe a half hour, an hour's talk 

with say a bunch of police sergeants or um some of the, the council workers who were on the 

frontline and really just basically explaining about the effects of, you know briefly the effects of 

domestic abuse on women, why people kept going back because that was the biggie that people 

kept asking about why do they go back, they're just asking for it and um trying to explain that and 

trying to get people to understand the realities of being abused and having nowhere to go, being 

homeless. And as well with the police, because you know we had the same old stories about when 

uh the police would go out on a Friday night and separate them and then the Saturday morning the 

woman would be up at the police station asking for him to be released and uh fighting with the 

police to get him back. And why do people do that? You know trying to explain and get people to 

understand that when you're in a situation that you can't get out of you, you turn to the first person 

you can think of for help and possibly you might regret that at a later stage but at that time they 

need help and they need help without judgement. So it was an uphill task sometimes but yeah. I 

enjoyed it.  

 
00:06:04 Did you notice any change then? 

 

Over the years I mean I retired in 2014, 2 years ago, and the changes in, particularly with the police 

are, it's just a sea-change, it's enormous. You know back in the nineties it was very much um they 

didn't want to get involved and when they did they would, at the most they would do maybe lock a 
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guy up overnight and then let him loose in the morning. Um to actually for a, you know, there wasn't 

a protocol to follow for the police, at least if there was they didn't follow it. Um you know to look at 

how things work now with MARAC and such like, it's a totally different ballgame. Um it was, it was 

really tough with women in those days, really tough, because they weren't taken seriously at all. 

 
What led to that change then? 
 
I think the work that Women's Aid have done has done a lot towards that. Scottish Women's Aid and 

the, the pressure that they've put on government level and top level with the police and also the 

local groups working with their local bobbies um and just going out and talking to them and making 

them see things from maybe a different point view. I think one of the strangest things that I've ever 

seen was a room full of big old fashioned coppers reduced to tears by the testimony of a survivor. 

Who just I, I, I, a small petite little woman uh who got up and spoke in front of this room full of cops 

about what it was like for her and what she went through. And what it was like when they came out 

and what they could have done differently. And these great big six foot five guys with tears in their 

eyes, it was, it was great.  

 
So why was she there then?  
 
She actually worked for us at that point, she'd been a survivor, she'd been through, been through 

refuge. And she'd gone on and come back to, to work with, with Inverness Women's Aid at that 

point and she volunteered to do that. And it was brilliant because it was, it was far more than, you 

know, anybody could talk about in terms of theory or anything else because as I say she was, she 

was very small, very petite, very pretty girl, well-presented and you know she stood up and all these 

guys looked at her and thought oh, you know. She looks alright, you know, why would this happen to 

somebody like her? And it was, I think it was a breakthrough. But I think things like that all the way 

along just breaking down slowly breaking through the, the wall and making an understanding of, of 

just what the realities of domestic abuse are about.  

 
So in terms of, you said were at the University of St Andrews, were you involved in any feminist 
activity at that point or was it...? 
 
Not really. Just that I, I became aware and did some reading.  
 
Can you remember what you were reading at the time?  
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Germaine Greer of course! [laughter] I can't really remember what else. God you're talking about 40 

odd years ago. It's a yeah. It's not, it's not memorable now really.  

 
00:09:15 But that kind of helped you become, Women's Aid appealed to you?  
 
Yes I think so and I think the way that I was brought up as well, I was always brought up as an 

individual and not as, as a woman first you know, a sort of person first and uh I mean there was no 

question of within our family of me receiving a university education if that is what I wanted to do. 

Um you know at that time again a lot of families, women didn't get to go to university because it was 

a waste of time because they would get married and have kids. And um I was never brought up to 

think like that. I was brought up to think of myself as an individual and that if I wanted to do 

something I could do it. So that was a good grounding in feminism or humanism or whatever you 

want to call it.  

 
So when did you start at Inverness Women's Aid?  
 
Inverness? 
 
Yeah.  
 
Um when did I start?  
 
Yeah 
 
Sorry. 
 
So, you said you got a job.  
 
Yeah well I worked with Inverness uh well that was from 1989, I started there. Um and I worked 

there through until, well it was, I still worked, in 1999 um the, the Women's Aid group in Highland, 

there was ourselves and Ross-shire Women's Aid we got funding to do outreach work because at 

that time we weren't really getting outside of the urban areas and uh I took on the post of outreach 

worker which involved uh providing a service to Lochaber and Badenoch and Strathspey and Nairn 

which is the sort of south Highland. Sorry.  

 
It's quite a big area.  
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It is, it's huge. Lots of mileage! Um and I did, I, well first of all what I did was sort of speak to 

everybody that was anybody in those areas in terms of social work and housing and so on and um 

then I began to do a one-day a week in each area. So I would go and I would provide a sort of drop-in 

or an appointment surgery for a day in each of the areas. And in Lochaber we had been sort of told 

or warned if you like that we would be ages before we would get people to come along and then 

Lochaber, I think the second time I turned up there were people there to see me. Um and Lochaber 

certainly was an area ripe for development because I, I was like welcomed with open arms by all the 

agencies and um it was really, it was a good area to work in. So I provided that for about a year, a 

little over a year, and then I had a public meeting for women who were interested in setting up a 

Women's Aid group and um I'd advertised it locally and did a bit on the radio and so on and so forth. 

And I went along this evening to a local hotel, I booked a room and I'd booked tea and coffee for 

twenty people and I stood there and waited and I thought nobody was going to turn up and my 

biggest fear was I going to have to drink twenty cups of coffee myself. But um people came and I 

think we had about eighteen people came along and some of them were women who I'd worked 

with within social work and different agencies but quite a few of them were members of the public, 

maybe women who'd been abused themselves or had a connection to it. And it was just wonderful. 

It was so good. There was huge interest in setting something up. And again that was still in the days 

of collectives so we set up a group and a collective and um I continued to provide the service from 

Inverness but at the same time we were developing this. And in 2003 um funding was made 

available from, what was then Supporting People, and we got enough funding to set up an office 

with two workers. We didn't have any accommodation but we had an office, well it was actually a 

cupboard. Uh it was about literally half the size of this room with no windows. We had two desks but 

we both couldn't sit at our desks at the same time because there wasn't room. And then we were 

really lucky, we got a second cupboard that we could use to talk to people in. So we had two 

cupboards, uh two desks, two chairs and a filing cabinet and that was it. We set off. And uh once 

again we were just inundated with referrals and so on. And um, I think, was it 2003, it was 2004, we 

got some funding to have a children's worker and then uh about six or seven years ago we managed 

to get some accommodation uh we have three houses, safe houses within Fort William. Um I mean 

prior to that we didn't feel that we could actually manage accommodation as such, although we'd 

had offers of places to, to set up, we just didn't feel we could deal with it with the staff we had but 
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now we've got, there's eight workers and three houses. So it's come a wee way for what's that? 11 

years.  

 
Goodness me.  
 
It's been, it's been interesting and eh och we've changed over as well from the collective to the 

hierarchical which is a painful process. 

 
00:14:41 Well one of the questions is about turning points, what turning points have there been in 
your time at Women's Aid and how were those managed? I guess that would be a turning point.  
 
Yes. It was a massive turning, I found it really, really difficult because I'd worked in collectives from 

what 2000 well from 1989 right up until 2004. And I found it really hard to, to change. I think the 

whole, the reason for collectivism, the fact it was about power and the equality that that was, it was 

difficult to lose that and um in fact I think I would say our group still struggle with that because some 

of the staff who have been there for a while still struggle with a manager. I did when I was working. 

Um because when you've been collective your, you know, your input is valuable and you've got a 

good chance of being listened to and now in effect we have to have a manager who has to be, who 

has to manage. So it's um, it's quite difficult and it's difficult for the manager I think because she 

keeps being questioned and the staff keep questioning and it's fraught. But um yeah that was a 

turning point for me and again I think moving from Inverness to Lochaber was a massive turning 

point, it was, it was quite a big commitment to make because, I mean, it's not moving terribly far, it's 

moving about 60 miles but uh it was sort of changing quite a lot of things about my life as well at the 

time. And when I did it I thought this was going to be a three year, I'll do it for three years and then 

[laughter], and fourteen years later [laughter] and I'm still involved in it. I can't get away!  

 
What's your role now then?  
 
I'm a director. When I retired I had about year free and then, I mean I still kept a contact and I kept 

in touch and I used to pop in and see the girls and um sort of involved in different things and then I 

went along to the AGM and allowed myself to be persuaded! 

 
You should never go to the AGM! 
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No. Keep your head down. Um not but it's something I'm glad I did because I don't miss the work as 

such in retirement, I miss the, the cause is always, obviously having worked there for so long it's dear 

to my heart. And uh not having an involvement of any sort was quite hard so it's quite nice to be 

back in a different category with a different hat on and looking at things from a different angle.  

 
I am sure they appreciate it as well. It's quite nice to have that sort of connection.  
 
[Section deleted at request of interviewee]. Um but yeah I think it's, I think the board as well there's 

nobody else on the board whose had an involvement so it's quite, it's important sometimes I think to 

put forward that point of view that maybe you know nobody's considered. Um so yeah.  

 
00:17:48 How long had Lochaber been a collective for then?  
 
Not long. What about three or four years. Maybe less. So um yeah it was a difficult time. It was a 

hard transition to make because you know we didn't really want to do it but I think like most groups 

you were faced with the reality of it. Um we had quite a lot of changeover of staff at that time and 

we were expanding and so we were employing different people and um the board or the collective 

was changing all the time as well. It was really hard to manage. It's not a time I actually want to think 

about if you know what I mean? Um it was quite tough. There was quite a lot of not very good things 

happened at that time but, but the organisation has come through and it's still there and still 

providing an excellent service and that's what it's all about.  

 
And you said initially there was you and one other worker. So where had the other worker come from 
then? Was she local? 
 
Yes, she was local. She'd been involved with the collective since the start, she'd come along at the 

start. Um and she was, she was involved for quite a number of years now and she left and went on 

to something else. Um so there was just the two of us in the beginning and we had the collective to 

support us. But uh yeah that was a good time. It was, that was nice at the start. It was good to start 

up something new and to provide a service that had never been there before.  

 
And where had women gone to before then? 
 
Nowhere. Really. It's, I think in rural, well particularly in Lochaber, I don't know about other rural 

areas, but I think people are very self-sufficient and they don't tend to expect to have that kind of 
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support, they didn't at that time. And a lot of women just kind of put up with things or um they 

would make a move away but they didn't have support. And that, that's a really tough thing to do. 

Um I was quite surprised when I started up at how self-sufficient people were, who were coming to 

me for support, they had managed things on their own up until then and were quite surprised at the 

level of support that was there and available for them. Um people from Lochaber tended not to go 

to Inverness um they still feel that there's like a big wall half way up the A82 between, about Fort 

Augustus that that's Inverness and that's Lochaber, neither the twain shall meet. So people tend to I 

suppose more West-Coast based or maybe go to Oban or to Glasgow or you know that area for, for 

support rather than go East. So yeah.  

 
What was the reception like then, locally to you know, Women's Aid?  
 
It was, it was actually very good. I was really quite surprised at how much support I had from, from 

the other agencies in the area. Um as I say when I went down and started speaking to people first it 

was obviously a huge need for it and there was a recognition of that and I was made very welcome. 

And you know I mean things like um two of the doctors surgeries in the area asked me to come 

along and talk to the GPs about what we were doing. Now that had never happened in Inverness, 

the GP's like 'yeah, fine'. But there was that level of support and you know as I was getting referrals 

on a regular, particularly housing, referring constantly to me. Um I think in, in most places there is a 

wee bit of a, but I think because we weren't opening a refuge, a place for battered women, we 

weren't seen as being as much of a threat, um so yeah I was quite pleasantly surprised by the level 

of support and welcome in fact that the agency, the service got in the area.  

 
00:21:50 And were there differences between the culture of Inverness and Lochaber then that you 

noticed?  

 

Yes. More so in sort of I think confidentiality was the big thing. Because Inverness um, I grew up in 

Inverness, so you know I'd known it from when it was sort of doubled in size in my lifetime and when 

I grew up it was still quite a small town and you still had quite a lot of interconnections. But by the 

time I left it had grown a lot and there wasn't the same feeling of, of sort of closeness. But when I 

moved to Fort William to Lochaber um the first thing I noticed was that everybody knew everybody 

and knew their business. And um I was again quite, quite shocked sometimes, because I worked out 

of the council service point for quite a while, being a sort of central point I could have an anonymous 
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room and people could come in for any reason, not just to see me, so um it was a good place to be. 

However I was quite taken aback by some of the staff in there who would tell me when somebody 

had been in to see me all about them. You know there was no sort of pretence of oh well that's, but 

we'll not talk about it because it's confidential and it was 'oh yes that so and so well do you know, 

wait till I tell you'. And it would be, it's, it's quite, it was quite hard to start with because of that and I 

think that people didn't expect confidentiality, they didn't expect me not to discuss their business, 

they thought that, you know, I would be talking to everybody else. Um and I think that was the 

biggest thing the lack of confidentiality because of the nature of the place. And moving to live there 

as well was pretty much like that. I was quite surprised at how much everybody knew about me, 

what I was doing, when I went out, when I came in.  

 
They knew before you arrived probably! 
 
Yes! [laughter] Absolutely! Well my cousin lives, lives in the village I live in and um he, he was the 

local policeman many years ago and of course he knows everybody in the place, and um I was quite 

taken, his wife was talking to me one day, I hadn't been there terribly long and she said 'and oh yes, 

Mrs so and so up the road was telling me that you had...', what?! [laughter]. And that's Graham's 

cousin isn't it? [laughter] It was quite, you know I wasn't used to that, I was you know where I had 

lived before, you know, I think my neighbours would go on a fortnight's holiday and I wouldn't even 

know they'd gone. So it was quite surprising to be in an environment where everybody knew 

everybody else's business. And expected to. And um again from the point of view of working with 

other agencies for instance, housing in particular, um where they would be au fait with somebody's 

circumstances before you brought them along to look for housing. And it could prejudice quite 

seriously their view of you know whether or not they were a worthy candidate for housing or 

whatever. Um and it took quite a lot of hard work to, to get beyond that and to get beyond the 

prejudices which are just small town prejudices. Um I mean there are good sides of it as well as bad 

sides of it but in the Women's Aid I think there was more bad than good, to set up an organisation 

and to keep things quiet and um I mean we very, very soon recognised that trying to have a refuge 

that was, there was absolutely no way because everyone would know within ten minutes, they'd 

probably know before we did, that that was the battered women's place. Um so it's about you know 

making sure you've got security in a different way and just going about it in a different way. So um 

different challenges.  
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00:25:45 It would have been interesting to learn though.  
 
It was. And I suppose because I was an outsider as well coming in to the area and a lot of the people 

that I worked with um my colleagues had lived there for a long time or  had grown up there, and 

their take on things and I think as well what I find is that everybody expects you to know because 

you've been there a wee while, they expect you to know everybody and to know everything anyway 

and so initially somebody would say 'oh you know so and so' and I would say 'no!', 'of course you do' 

and so I got to the point of saying 'yes'. No idea who they were but I still have to do that sometimes. 

But um yeah. And then of course you know when you've been there a while and you're starting to 

get to know people and uh connections are strange [laughter]. 

 
So in terms of, because it's interesting you have had like such a long experience with Women's Aid 
[laughter] and in terms of different groups as well, I'm just trying to get to grips with what it was like 
in a refuge in the earlier sort of days? So what was that like? What was it like to work in a Women's 
Aid group? 
 
It was great. I really enjoyed it. The camaraderie and the, the support for each other and for the 

women was brilliant. When I, when I started um in 1989 as the relief night worker at that point 

Inverness Women's Aid was housed in um what had been a children's home and it was uh called 

Rosedene and it was a big rambling Victorian building and it was situated in quite a nice part of the 

town but it was in a huge garden and at that point they were in the process of, or they were just 

about to move, to what was called a purpose built refuge. And um they were kind of closing it down. 

So I was coming in, now it was winter when I started, coming in at night to this big rambling building 

which was really cold and the, part of the job was security, making sure everything was locked and, 

and eh taking any calls that came in, accepting admissions in the middle of the night and all that sort 

of thing and just providing support if anybody needed it, so it was quite a wide-ranging role but um I 

went in and there was an extension, a wing that had been closed up, but I was told that I had to go 

and see that it was, you know, it was safe. No lightbulbs in the place and I was going round with a 

torch, absolutely terrified. And uh I mean the back door didn't close, you would close it and it would 

open again  and that sort of thing, it was just, the garden was full of bushes you know and as rookie 

you know starting out with very little knowledge of, of the sort of fundamentals of domestic abuse, I 

expected men to be behind every bush and uh it was quite…  
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00:28:39 That part of it I found quite sort of difficult but working with the women who were in the 

place was great because um you know initially the sort of um you know you would talk at night 

particularly I think that that part of it was good although not many groups had nightworkers and it 

was kind of frowned upon because it wasn't really the done thing. But I really liked it because people 

kind of let their guard down and talked maybe more than they would talk to their key worker and 

um I mean we used to sit and talk to all hours of the night and you would get maybe more honest, 

you know, stories from people. And um you would get to know them a wee bit better perhaps um 

and as well we would take admissions, you would have people coming in in the middle of the night 

with no clothes and you know people came in wrapped in a blanket and you know women with four 

kids at three o'clock in the morning. It was awful really that side of that.  

 
But um and again what we, what we could offer, the service that we could offer when we moved 

from Rosedene to Nelson Street to this what was called purpose built refuge but you know looking 

at it now there was eight bedrooms and something like two toilets and you know it was really dodgy 

in the way but it was better to a certain extent um but we had, we had so little money that it was 

furnished, furbished with second hand stuff and um you know I can remember you know getting 

ready for somebody coming in the middle of the night and not being able to find sheets to put on a 

bed or uh the only sheets that you could find but I don't suppose you remember but nylon sheets 

[laughter]. No. Oh no it's well before your time. They were just horrible things. But that was because 

we had been given you know donations of things like that, we had donations of clothes from people 

um and uh in a way I suppose it was better than them staying where they were but it was, it was 

really horrible. It was quite degrading for people. Um but you know we moved on from that and 

began to to expect better and ask for better and look for funding to provide better and um you know 

I remember going out really proud because we got new bedding for all the beds, this is really good. 

But it was, it was a step forward.  

 
Um it was very much uh fly by the seat of your pants sort of thing um you know there weren't the, 

the policies and the protocols and the procedures that we have now and the guidelines which we 

work, um providing support was very much was what was needed and as it was needed. Um a lot of 

the time you were fighting against the housing and you know trying to get people rehoused while 

the housing department were trying to get them to go back home where they didn't want to go. Um 

yeah it was, it was interesting. And it was um, it was very different I think then because you almost 
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had to make it up as you went along if you know what I mean? Um I don't know what is better, I 

suppose it's better to have a much more uniform service for everybody and um you have to work 

much more with the other agencies as we do now rather than fighting against everybody but you 

know as a Women's Aid worker it was quite, you know you felt quite I'm fighting everybody else and 

you know getting somebody rehoused in a decent place and getting things sorted out for them was a 

victory and it was, it was a nice feeling to see somebody move forward. That sounds as if we never 

succeeded but we did most of the time. And um it's been interesting to see the changes as well over 

the years as I say the changes with the police and with you know housing and other agencies and 

how they regard domestic abuse, how they work with Women's Aid and we have become a 

mainstream organisation from somewhere out in the shallows [laughter] with your bovver boots um 

yeah it was interesting times to work through and I've enjoyed all of it.  

 
00:33:27 That's good. I mean in terms of the reaction of the community in Inverness then, what was 
that like, did you see that change over time? 
 
With, with regard to... 
 

Women's Aid, just the existence of it.  
 
Yes. Um again you know like I think when I started, there, there was a sort of um a twofold thing you 

know the women who worked with Women's Aid were all a bit odd, we had to be odd to do that. 

Um I remember telling somebody that I was taking up my post with Women's Aid , 'why would you 

want to do that?' and I'm like 'well, I can't see why not!'. You know it's something that's really worth 

doing but she was completely mystified, she was completely mystified as to why I would want to 

take on something like that. Um I think it's yeah things changed and we became much more you 

know as I said at the beginning, I don't really know exactly why and how. I think for myself I think a 

lot of the changes we've had in the police have kind of not forced but led a lot of the other changes 

in a lot of the other agencies. I think it's still um on the ground for women, I think it's still very much 

a case of uh who you get, you know who, who is the police officer who comes to the, if you call them 

out, who is the housing officer that you see when, when you go to look for housing. Um who is the 

social worker involved and how they are going to regard you failure to protect your children um and, 

you know, these sort of things.  
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I think it is, it's a long, I think we're a long way from winning and sometimes when I look at things 

that happen in society I think you know I've maybe wasted the last [laughter] no I don't really think 

that but you know yes on the whole we're, you know we're mainstream now, domestic abuse is 

much more talked about, you know in the early days it wasn't talked about, people you know it was 

behind closed doors and thinking back to my mother's generation, my mother was born in the 

twenties and she had a friend who was abused by her husband and he actually worked with my dad 

and um I said to my mother, I mean I didn't know about this for a long time because it was all 

covered up, nobody talked about it, and it was only when I was maybe in my thirties that my mum 

explained that this woman was being abused by her husband and I, but why doesn't she leave him? 

And she was horrified, absolutely horrified at the thought, 'oh but you know but when, when, when 

he's not like that, he's a really good husband and father', yeah fine, um but that was you know from 

that sort of attitude to the attitude now where it's not accepted and not tolerated at all um. We no 

longer laugh at comedies where you know people beat their wives up or their husbands. Um those 

sort of things have changed enormously but I think deep down still women have got a long way to go 

to, to change things. I mean just the, the Ched Evans decision has set us back so far um and you 

know there are so many different challenges for women now I mean all this internet business. I 

noticed a big difference as well you know when mobile phones, god I am so old [laughter], when I 

worked in the refuge in Inverness people didn't have mobile phones and we had a phone box you 

know a pay phone in the, the building and uh you know now everybody has their mobile phones and 

attached to it umbilically but that's caused a big, a big change as well because you know people are 

more accessible whereas they could, previously women if they left could cut themselves off but now 

you know there's texts, every form of, of communication. It's very hard to cut yourself off from 

communication by your abuser and thereby it's much more difficult to, to leave I think.  

 
00:37:41 Um, and a lot of pressures on women nowadays, a lot more pressures on young women to 

conform. There's no change to our attitudes to sexuality within you know women, girls who do are 

slags and girls who don't are tight. And that's not changed since I was a girl in the sixties. Um and 

that yeah it's you know and I think as well one of the things that I have a beef about is feminism. I 

think that a lot of young women now regard feminism as a negativity and as a negative thing that um 

they don't need to be feminists and I think that is very sad because, you know, I think female power 

doesn't come from wearing make-up or dressing a particular way or using your sexuality that comes 

from being able to, the days that we can forget you know whether an applicant for a job was male or 
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female whether somebody's ability to do something is governed by their sexual bits is a long way 

away. We're getting closer to it but at the same time I think in a way we've kind of regressed and I 

think that's very sad because I think that we're a long way from not needing feminism. I think we still 

need to have a feminist perspective on domestic abuse on everything.  

 
A lot, I hear a lot now about domestic abuse and how you know the, the numbers, we've always 

talked about the numbers of women who are abused and the numbers of men who are abused, 

never having denied that men are abused, I think there's a lot more, it's skewing now towards well 

men are abused as much as women and that's a dangerous place to be because women are abused a 

lot more than men. And you know although women's power in society has changed a lot you know 

sort of going back to the seventies and eighties, a lot more women stayed at home with their 

children than do now, a lot more women have the financial, economic power to maybe leave you 

know again when I started a lot of women didn't have jobs so they were shackled almost to the um, 

to their abuser, because they're reliant on them for um financial support. It was that long before I 

started working for Women's Aid that women couldn't get a house in their own name and couldn't 

claim benefits in their own name and all this sort of thing. You know in that way we've come a huge 

distance but since we let our guard down it's just going to go back. You're nodding [laughter].  

 
00:40:24 I know! I'm trying not to say too much! It is, it's difficult isn't it? Because with every step 
forward you just feel sometimes there's a couple of steps back and it's about trying to remain 
optimistic isn't it sometimes?  
 
Yes.  
 

It can be a little overwhelming at times just the enormity of it all really.  
 
I think what I find the saddest is the pressure on young women to look a particular way and you 

know when I look at Facebook and twitter things like that you know it's the selfies that people are 

putting on, everybody looks the same. Everybody under the age of thirty looks the same to me. Well 

I know I'm old now but everybody's got the same sort of pout and it's, it's sad because not 

everybody is going to look like that. Some people are going to be tall and thin with blonde hair, some 

people are going to be short and fat with dark hair. Some people are going to be red-haired you 

know and we should accept and I think that, I found that again within Women's Aid that women 

were accepted for who they were, not for how they looked and um celebrated. And you know 
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women of all sorts, women who were glamorous and wanted to dress, women who didn't give a 

hoot about how they looked, everybody was judged on their abilities and their, what they could 

offer not on how they looked. I loved that about it.  

 
In terms of, talking about um young people there, in terms of work with children and young people 
then um has that changed? 
 
Yes.  
 

Okay. In what ways has it changed in your experience? 
 
Again, when I started with, with Women's Aid back in the dark ages um I think we had, there was 

one children's worker, no there wasn't a children's worker, one of the refuge workers did a bit of 

work with the kids. But working with the kids was basically taking them into a room and doing a bit 

of painting, making plastic models and stuff. Um there was no support offered to children outside of 

the refuge. It was just, you know, the kids living in the refuge, they got uh a bit of time with the 

children's worker um and it was like that for a long time up until again when I moved to, to Lochaber 

we didn't have a children's worker to start with but then um I think we were about a year in we got 

some money from the Scottish Government to um to provide a children's service and we employed a 

children's, I think it was part-time, children's worker. But again that was an entirely different thing 

because she was working, because we didn't have accommodation as such, she was working with 

the children of the families who came to us but she was also working with any other children who 

were referred. And at that point um we began to go out and talk to the schools, talk to teachers, talk 

to the kids in schools, um talk to youth groups and offer the service to any young person or child 

who wanted that support irrespective of whether their mum was involved with the organisation. Um 

and I think from that point of view plus the fact that the work that is done is now it's therapeutic, it's 

not just having a play session. Um I mean clearly there is a need in, in the Women's Aid situation for 

somebody to look after the child when mum is talking intensely to a worker, the kids need 

somewhere to go and have fun but um there's also a very much a need. And now the work that 

Women's Aid do with children, particularly in Lochaber anyway, it's, it's really recognised as being 

valuable work um and I think it's great.  

 
00:44:08 Um, since I retired I have actually become involved with the Children's Panel and uh a 

couple of the families that have come, there have been input from Women's Aid with the children 
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and it's obvious from the papers that we've got that it's valued and it's seen as being a you know on 

a par with anything else. And I think that's fantastic. Again you know sort of coming from a place uh 

where the work we did with children was just you know give them a pot of paint and a bit of paper 

and let them get on with it to a point where we are now being recognised as an agency who offer 

valuable support to children who have experienced domestic abuse. So yeah. I think that's great as 

well because you know in the beginning it was Women's Aid and now it's really Women's and 

Children's Aid and so we've really moved forward on that point. Plus the fact that we do a lot of um 

work with children in schools towards um awareness. In Lochaber they started a, it was a few years 

ago before I retired, a programme for Primary kids. It was great. I actually hated going and talking to 

secondary kids. It was the worst thing ever. I talked to adults, you can tell I talk, but you know talk to 

an adult group, I would talk to a room of cops, I would took to a roomful of anything no problem but 

put me in front of a class of anything from about twelve to fifteen year olds and I just eugh because 

this kind of 'whatever' attitude just absolutely um but you know I did the primary school thing a 

couple of times and it was great. It was so good. It wasn't actually with the very small children 

talking about domestic abuse, it was talking about bullying and about you know how, their 

understanding of bullying and about issues of power really and uh sort of moving on from that to 

you know it doesn't just happen at school, you know it can happen at home and that sort of thing. 

And building on that then there was another programme for the older children that sort of built on 

that to link it, to link it to domestic abuse before they went into secondary and the stuff that was 

happening there. And I, I really enjoyed delivering that because again it was good to see the kids, 

their understanding and their process of making the connections. It was lovely. It was really, really 

good. And I think that that kind of work is just yeah, nobody else does that except Women's Aid.  

 

I can't ever remember anything like that when I was at school. But it would have been good if it had 
been there.  
 
Yeah. It's difficult, you know it was hard to get it, not all the schools would take it. You know it was 

really hard to get in to but some of the smaller, rural schools, you know, were taking it and um what 

we did first was went and spoke to the teachers and gave them the pitch and some of them were 

quite 'oh there's nothing like that in our village', do you want me to remunerate the number of kids 

already but that's not changed either um from years ago being told by teachers that there was no 

such problem in their schools and they would recognise it if there was. Uh and at that point I had 

three kids in the refuge who were attending that school. So you know it's um I think making people's 
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minds up to seeing things and accepting that it's not always out there. It's not always the families 

that you think it's going to be. So. 

 
00:47:43 It's interesting, people's views on it. You wonder where they get it from? You know, still. You 
just think, it's interesting. In terms of Scottish Women's Aid then um obviously Inverness, Lochaber 
and then there was an office in Edinburgh and I assume Inverness and Lochaber were part of that 
network?  
 
Yes.  
 

What were the, were there any interactions and if so what were they like? 
 
In fact at one point in time I was a Director at Scottish Women's Aid.  
 

Ah, okay.  
 
Um under a different name. Um but no I uh that was about the time that I started at Lochaber, I was 

briefly a director. I, I, I took it on and um and I enjoyed doing it but it wasn't really sustainable in 

terms of travelling, time and so on and so I couldn't really continue it but I mean I used to, to have a 

lot of connection to Scottish Women's Aid um, I think again I always felt very strongly that it was a 

necessary thing. I think networking has always been a really, really important thing within any 

organisation but within Women's Aid particularly um because, you know, you get to know what the 

other groups are doing, you get ideas, you feed off those ideas, you find out, you know, what their 

local agencies are doing and maybe take that back home and improve practice. Um and I think 

Scottish Women's Aid as well in terms of their, you know, lobbying and influence on the legislation 

and so on, I've always felt it important that they have a perspective from every part of the country 

and it's very easy when you live remotely to get wrapped up in the day-to-day and not to see the 

wider picture but I've always felt it's a, it's a necessary thing and a very important thing to be 

involved. I mean Scottish Women's Aid used to hold regular meetings, I don't know what, what they 

do now because I haven't been involved with it and again that's part of the thing because that's what 

the manager does whereas in the collective you got a shot at doing it yourself. Um but used to 

attend the sort of um regular meetings and AGMs you know when they had AGMs and the 

conference, that was, I thought that was a wonderful thing. There was one this year. Our manager 

and somebody else had been to it and said how great it was. Used to have them all the time. It was, I 

loved that because again you were meeting people from all over the place, you were finding out 
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about you know what was happening in different areas, you were getting up-to-date ideas, always 

go home energised from that and I think um yeah my connection to Scottish Women's Aid has 

always been quite, quite strong and uh I've had an interest in, in being part of it. 

 
00:50:37 And has it changed over time then as well? 
 
Yeah. Yeah. Yeah. Yeah [laughter]. Um again I mean I think you know you could sum things up I 

suppose by saying things have become more professional over time, um you know I mean now the 

staff, I'm saying now, it's again it's a few years since I had a serious involvement with, with the office 

here um you know people are better qualified, better um experienced and I think that's necessary 

because you know we need to be a slicker organisation than we used to be. You know back in the 

day um in the early nineties it was very much a sort of a feminist organisation and I think it was a 

place for a lot of feminist women to, to put that feeling and to put things into action and maybe 

there were women involved at a local level as well as a national level whose first interest maybe 

wasn't domestic abuse but they, they had a sort of practical feminism sort of thing, um whereas I 

think now a lot of, you know, it's much more focused and I think probably get a lot more done in 

those terms. But um yeah.  

 
In terms of the political situation in Scotland as well, because obviously that's changed a lot, did, did 
you see any impact in terms of Women's Aid work? 
 
Yes, I think when the Scottish Parliament came into being and the Scottish Government yeah things 

improved dramatically, it was always a priority within the Scottish Government uh. I noticed a huge 

difference in terms of the, the way that the sort of seriousness that was attributed to domestic 

abuse uh and the funding as well, the funding had improved um it's never going to be [laughter] 

enough but you know it did improve and it's um more formalised. What we had before was the 

funding came through the Council, I mean even to go back there was the District Council and a 

Regional Council and part of it came from the housing budget, part of it came from social work. One 

was, housing was the district and social work was the region so you got a bit from here and a bit 

from there and um you know they made a decision locally on how much you got so it was very 

arbitrary. Um you know some areas had massive budgets and some had two bits of string and a bit 

of chewing gum to work with. So from that point of view, yes, I think it's, it's improved. I think that's 

probably part of the reason the police attitude has changed as well because it's come from the 

Government. From that point of view I think yeah it's been a good thing for us.  
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00:53:29 Quite interesting. So in terms of, you talked a little bit about this already, but in terms of the 
impact of Women's Aid, we've been quite interested to ask people what they think that's been both 
generally but also on, on yourself?  
 
On me? 
 
Yeah.  
 
I don't know what I'd been like if I hadn't been involved. I think it made me uh made me stronger as 

a person uh as a woman, um it made me less likely to um tolerate abuses of power um, it made me 

bring up a very strong daughter and hopefully a son who understands feminism.  Um and he text me 

the other day to say he's asked his wife something, the boss says it's okay, got it in one son! 

[laughter] So from that point of view, yeah, I mean yeah it changed me a lot, I think, because it made 

me look much more closely at imbalances in society you know to a certain extent I, as I say, I had 

been to university and sort of discovered feminism but I'd left university and I wasn't really well at 

that point in time, I'd had a bit of a breakdown and things had gone a bit wrong in my life and then I, 

I, I sort of, I went back to back home and took a sort of job and then I met, married, and had kids and 

it all kind of, at that time sort of late seventies, early eighties, and although you know practically in 

my head I was still a feminist, my sort of day-to-day it wasn't really happening for me but then when 

I came involved with Women's Aid, it did change a lot of the way that I looked at, at myself and 

other women and yeah power within society and I think I became, I probably did become much 

stronger and much more um what's the word? More of an activist in, in all sorts of areas of my life, 

not just within Women's Aid but you know within um local community or getting things done uh 

getting involved with community councils and getting involved with uh different pressure groups, 

maybe change things within, within the community, which again probably I wouldn't have done if I 

hadn't had the strength from the job that I did. I mean people have often said to me 'oh it must have 

been a terrible job to do, it must have been you know, really' but it never was. I think working with 

the women was so empowering and so good because, you know, you see people who are on the 

floor basically, you know again, to go back again they came away from home with nothing and you 

know going into a refuge where there was maybe a woman with up to five kids sleeping in one 

bedroom, sharing everything else, communal kitchen, communal bathrooms, communal living room, 

and the strength, and the resilience within the women who were in that situation and you know to 

sort of work through with people who'd come from that situation who, you know, sort of worked 
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their way through and had been rehoused and then moved on and moved into different 

relationships or moved into a job or gone back to college or whatever and you know seeing people 

who have changed their lives and people were like 'oh yeah, good' but they could, okay they got a 

wee bit of you know we were like that behind them giving them a bit of support but women did that 

for themselves, always what Women's Aid has been about is empowering and about not doing 

things for people but empowering them to do it for themselves and maybe just you know going 

along with somebody and sitting with them while they talk to a housing officer and giving them the 

strength to say 'no, I'm not accepting that, I deserve better than that'. Um or you know going to 

court with people and sitting with them and watching them be strong enough to get up in court and 

say their piece in front of a, you know that that kind of thing, it's been a joy. What hasn't been a joy 

has been the politics and the struggles with, with finance and the um you know with, with most 

groups as well you get problems within the organisation and um that side of it I think with 

everything office politics are a pain in the bum [laughter] but the um yeah working with the women 

has never been, yeah I mean you get sometimes you just think 'oh my god how can somebody do 

that to somebody else?' you know you see people who have been beaten so badly that they're 

permanently disabled, you see people who have been so badly abused in different ways you know 

mentally abused that they've got absolutely no confidence and can't go over the door um and you 

just wonder you know are we ever going to stop that? Are we ever going to get change? It's still 

happening, the numbers are still the same, you know, so.  

 
00:58:40 I was going to ask you because when you were talking about being on duty at night, that 
sounded quite a tough experience, you know, some of the stories that you must have been hearing, 
and then as you were saying women were kind of arriving in the middle of the night with absolutely 
nothing, so how did you cope with that? You went home and then, how did you deal with it in your 
day-to-day life?  
 
Peer support is how. And I think you probably if you speak to most Women's Aid workers you find 

peer support is all you can survive on. Um because at that time I mean there was no such thing as 

support and supervision you know, again we were collectives there was nobody to provide that, no 

money to provide it externally, so it was really peer support, and it was just, you know, talking to 

your colleagues. And them talking to you and uh using that, that network of support. I mean I've 

seen me in the middle of the night actually phoning up a colleague and waking them up and saying, 

and the same thing has happened to me, you know 'oh for heaven's sake, please help, what am I 

going to do because I've got this situation?' and um you know you get a little bit of, more just sort of 
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well what do you think? Well I think this, well that's fine you just go ahead and do that. But having 

that just sort of talk it through with somebody um and again I think as workers we've always 

operated on that and I know that my, my colleagues in Lochaber and my ex-colleagues in Lochaber 

still operate on that, um there is a support and supervision provision but I think most people get 

their support in the day-to-day you know having had a really bad day with somebody or having 

heard a really harrowing thing, it's from their colleagues they'll get that rather than than going to um 

going to a supervisor. Um I don't know how I dealt with it to be honest [laughter]. You do, you just 

do. Um yeah I mean god when I think of some of the things [laughter]. I couldn't tell you some of the 

things [laughter]! Um yeah but I mean stuff like I think probably one of the worst things that ever 

happened to me was somebody phoning in the middle of the night, I mean this again is going way 

back to the days before 1471 or mobile phones you know caller display or anything like that, it was a 

Bakelite phone um somebody phoning and uh telling me that she had taken a whole bunch of pills 

and um because of what she was going through. She didn't want to be there anymore. And would 

refuse, absolutely refused, to tell me where she was or who she was or anything about her and uh I 

mean to this day I don't know, I really don't know what, what, what happened and what could put 

somebody in a position of wanting to do that and having to do that is making me cry now but that 

was probably the worst thing that I've ever had to deal with um thank god it was only once to deal 

with that. Um I've had other people phone up and say I've taken pills but you know where they are 

so you can deal with it. Um but yeah that was pretty horrible. But uh again I mean you, you sort of 

take that and think well you know I suppose somebody has a right to do that if that's what they if 

they feel that bad but you know I would like to think that people would be able to come before they 

get to that stage. And again more people know about Women's Aid now, more people are coming 

forward, and I think that's something that I've seen change as well, to leap into another category. 

But people are coming forward at an earlier stage um whereas before what we were seeing was 

people who were being taken out of a situation, usually at 5 o'clock Friday night or in the middle of 

the night, because things had got to that stage where they couldn't cope any longer and it was a 

massive assault that was causing it and now, or latterly within my career, people were coming 

because they knew that Women's Aid was there, and they knew that things were getting bad, and 

they were coming to plan their future.  

 
01:02:50 That's an interesting change.  
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Yes. And a good change because people are moving out in a much more planned and regulated 

ordered manner um and they knew where support was and you could talk people through about 

what, you know, the danger signs were if things hadn't actually reached a physical stage, but they 

were frightened that um yeah you could sort of look at planning a route out and keeping safe and 

that's, I mean that's a massive leap forward and if people are able to get away, keep themselves and 

their children safe, before it gets to a point where they're running out the door or being killed then 

it's a good thing.  

 
Definitely. So in terms of the future then, what, what would you like to see happen if I gave you a 
magic wand? [laughter] What would you do?  
 
Well, I always said I'd like to work myself out of a job but the job worked me out long before it got to 

that stage. Um I think, well again, you know, are we talking just about Women's Aid? 

 
Yeah or just in terms of domestic abuse.  
 
Have I got the world to change?  
 
You could change the world if you like! [laughter] 
 
It would involve something like that. I think, I mean, it's moving in the right direction in that the 

recognition is there and that it's you know more people are recognising the realities of domestic 

abuse not the stereotypes and the fantasies and the um illusions. Um I would like to see that 

spreading and becoming more and, and I think probably in terms of you know the things that have 

changed, again looking back at my time, you know things like drunk-driving, I mean people tolerated 

it when I was young uh kind of turned a blind eye to it, it was like I go home tonight you know, um 

now people will not, most people will not drink and drive and will not tolerate who do that. And 

what I would like to see is domestic abuse getting into that category where it's just not tolerated. 

There's still a kind of almost a fear of getting involved um you know you may know that this is 

happening but do I get involved? Do I not? How do I deal with it? What do I do? That's the question 

I've been asked a few times. Um and you know and, and, and well like, like childhood sexual abuse as 

well, that is, you know, that is becoming much more abhorrent to people where, again to go back to 

the seventies, I'll not even start I'll be on that all night, um but to have a change you know we're 

moving in the right direction but for society to change to the point where it is completely 
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unacceptable and people look back on it as the bad old days when people did that. Um I don't know 

if that, if it's possible um you know there are people, there are so many damaged people in our 

society who have had such a bad time, I'm not making an excuse, uh under any circumstances, but 

there are a lot of people who, and there are a lot of children, coming up in the same mould and it's 

getting in there, I suppose, and you know education with children with young children you know 

getting at them from an early age that this is just not right and for young girls to not accept um that 

you know, to think more of themselves, to have more self-respect and self-esteem and not to, to 

accept abuse, not to accept um you know sexual assault and, and date rape and all these things as 

just being part of well it's life. It's not and it shouldn't be. We should have as much right to be as we 

want to be without fear of, of, of abuse in whatever circumstance whether it's at home or in the 

street or whatever.  

 
01:06:57 I know. It's quite, it's quite a tough question isn't it really? But yeah I think everybody's said 
the same thing, an end to domestic abuse would be good.  
 
Yes! It would. But I, I just don't think it's, it's feasible. I mean that sounds so defeatist because that 

was, you know, when I started like everybody was going to change the world. Um by the time I finish 

with this job there would be no more domestic abuse. Uh but yeah I think it, it's much more 

containable if you like, that's maybe the wrong thing but, you know, I mean women keep getting 

involved with the serial abusers who are now being tackled and it's not MARAC, it's different, but 

you know the police are tackling that and dealing with guys who have been serial abusers um but 

women still continue to get involved with, with, with guys who have been known to abuse. And 

that's a shame because again that's about lack of self-esteem and the, the belief that so many 

women have that you know they're not whole or real unless they're in a relationship and that's 

wrong.  

 
Yeah. Yeah. So true though. So true. Is there anything that you would like to add then that we've 
maybe not covered? 
 
I think I've covered enough to be honest! [laughter] 
 
Oh no not all.  
 
I think I've said more than enough. 
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End interview 


