
 

1 
 

Oral History Interview Transcript 
 
Interviewee: Jackie Baillie, MSP 
Date: 09/11/2016 
Location: Edinburgh 
Time: 00:44:02 
Interviewer: Sarah Browne 
 
Time period: 1980s 
Groups: Strathkelvin Women’s Aid 
Roles: Volunteer 
 
Right, so that's us recording now. So, the first question we've been asking everybody is just if you 
could just describe what your connection is to Women's Aid, which I know might be quite tricky for 
you.  
 
Oh my goodness.  

 
But it's just so you have a bit of space to sort of define that yourself.  
 
Okay. Um, I think going back in time, my first connection with Women's Aid, um, was through a 

Labour Party member, um, when I was about eighteen or nineteen and she worked in … it's now East 

Dunbartonshire Women's Aid, at the time I think it would have been Strathkelvin Women's Aid, um, 

her name was Lorraine McKenzie. There you go, I'm useless at names now but I can remember 

Lorraine. So, I did a bit of volunteering, uh, at the time, through that contact and became … I was 

going to say hooked, that's probably the wrong word, but became passionate about Women's Aid 

and what they did having seen some of the people that, that, you know, got help from them. So, I 

did some intermittent volunteering then, um, then later on in my career I worked for, um, firstly 

Strathkelvin District Council then East Dunbartonshire Council and was doing social and economic 

policy so to a great degree was responsible for the third sector organisations in our area including 

making sure the relationship between housing and Women's Aid and social work and Women's Aid 

was a good one. Um, so I became responsible professionally for some oversight of it along with 

other third sector organisations, um, and when I stood for election the fascinating thing about the 

first Parliament, I think, was that Donald Dewar picked people who knew about their portfolios. It 
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wasn't this kind of, ‘Well, we'll just put this person in charge of that portfolio, they know nothing 

about it, um, you know, so heyho’. They put me in charge of a portfolio I had an agenda for. Um, if I 

remember, one of the first memories I have in that portfolio was the march that Women's Aid did 

along, um, Princes Street right to the bandstand, um, and I was due to speak. Now it was one of the 

very first engagements I had and the civil servant that was accompanying me actually just couldn't 

understand what I was doing because I joined the march. And he was running along beside me with 

his wee briefcase of papers, right, the only man, right, within miles around, as I joined the march and 

I just thought, ‘Wow, what a difference’ and since then, you know, I've been very keen even now, 

when I have no portfolio responsibility, to be very supportive of Women's Aid and the work that it 

does.  

 
00:02:41 So, round about what year was it that your first involvement was then in terms of 
volunteering? 
 
Oh my goodness. I think I was maybe, maybe about twenty … So, you're talking, you're talking thirty-

two years ago. At this point you're supposed to say I don't look fifty-two but it's okay we'll gloss over 

that, okay? [laughter]. But, yeah, it would be back then.  

 
And what, what was the culture of that Women's Aid group like then? What can you remember? 
 
It was very supportive, right. There was a warmth to it, you know, here were women, local women 

who came together. They had the most appalling accommodation though, right? So, it was [an] 

upper close in a tenement. Um, the impression that I have of the accommodation is it was dark, it 

was shared accommodation and, of course, there's been a huge debate about that and people have 

moved on. Um, it, it, it was the one thing that struck me if you were leaving home because of 

domestic abuse, you and your children were going into less than ideal accommodation, you know, 

and for a lot of women that was just really difficult for them. The warmth and the understanding and 

the professionalism and the expertise made up for it but it was just that kind of push and pull of, ‘Oh 

my god, you know, look at the state of the accommodation’. Um, so that was my first impression 

way back then. Okay, obviously, I watched as, you know, Kirkintilloch became Strathkelvin became 

East Dunbartonshire, expanded what they did, got, you know, much better accommodation, um, 

built in services, because as we've gone along the Parliament's, kind of, recognised firstly the need to 

fix refuge accommodation, um, to make the experience altogether better for women and their 

children, secondly to invest more in some of the workers, like children's workers were introduced, 
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you know, later on, um, and then largely to look at what the legislative framework was that they 

could affect. So, my earliest memory is, has been something that has stuck with me and has, 

actually, guided a lot of my approach and our collective approach across the Parliament, you know, 

right the way through.  

 
00:04:54 So, you mentioned some things there, in terms of Women's Aid more generally, have you 
noticed a lot of change then since those days? 
 
Oh, yes. Oh, yeah. It's very professional as an organisation. I mean, the values and the principles and 

all the things, all the reasons for setting Women's Aid up in the first place are still there but, actually, 

the service to women and their children has improved vastly, okay. So, much closer relationships 

with housing departments and, you know, able to refer people in terms of, kind of, homelessness, 

um, priorities etc. Um, much more, kind of, joined up working in the sense that, you know, 

recognising that the children's needs are equally as valid and having, addressing them helps the 

mother but also helps the children too. And then just looking at accommodation and what's 

happened and I remember the … When we produced the Domestic Abuse Service Development 

Fund, I mean, what an acronym but anyway, um, I remember Dumbarton Women's Aid being one of 

the beneficiaries which, of course, being a parochial politician is wonderful but the debate they had 

because they had individual rooms, individual, like, little flats that the women could be in. Of course 

they had communal areas where the women could gather but you weren't living together, you 

weren't living on top of each other and, you know, at the time I understood the debate and I 

appreciated the, the camaraderie that women provide for each other and the comfort in knowing 

you've been through what I've been through so it's not my fault, you know, so that's quite powerful 

but then we don't live on top of each other at the best of times so, actually, whilst it was quite 

radical and they were criticised in some quarters, I think now that's the model that other people are 

using and it works because women have their own space but they equally have communal spaces 

and opportunities to come together that are really quite powerful too.  

 
Yeah. That has changed, that mix.  
 
It's completely … completely. And it's extraordinary. 

 
We found a certificate in an archive where they were basically saying that 33-, no more than 33 
women and children should be in this one refuge and it was a tiny, you know, refuge space. This was 



 

4 
 

from the seventies. Um, in terms of when you were involved [in] with Women's Aid then, what, what 
ideas were quite important to you then in terms of some of the discussions? You talked about being 
quite supportive. Um, what kind of ideas were around in that Women's Aid group that were 
important to you personally?  
 
Okay, they were clearly all feminists, right, and that kind of sang through it. At times, I was kind of 

curious about the interaction of … Because a number of the women who were coming to the refuge, 

um, were coming, some for the first time, some for the tenth time, okay, and I wondered how, kind 

of, for a lot of working-class women some of these ideas about feminism would sit, okay. Um, and I 

think most of them were, were reasonably comfortable … [It] may not have been something that 

they engaged with in their everyday life but they understood and it manifested itself not as, kind of, 

you know, hard politics or ideology, it was more about here's a supportive environment and this is 

why, you know. So it was done very well, um, in a very kind … In a way that people would absolutely 

accept. So, I suppose that was my first, kind of, you know, practical experience of here's feminism in 

action if you like, you know. Whereas before it was like, you know, of course women have to be 

equal to men but you, you say that in theory, that was the reality being practiced, that was about 

practical support for women and this is why it's not right for you to be abused in the way you were, 

you know. Um, so that, that to me was, was hugely powerful and the acceptance that women will 

maybe go back to their abusers several times, the door is always open. And as you do when you first 

… Well, as I did when I first volunteered, you get, you get quite emotionally involved, okay, and 

therefore you can't understand why is she going back to her partner? Um, but it taught me that, 

actually, you just need to be there for women, they'll find their own way in their own time you, 

know. So, no it was great, it was a great experience. It taught me so much.  

 
00:09:16 Well, in terms of feminism then was that something you'd identified with before your 
involvement with Women's Aid or was it…? 
 
Yeah, to a degree but, but not to any great degree. It was kind of like, um, you know, there should be 

more equality for women, blah, blah, blah. I went to an all-girls school, okay, so I didn't feel 

particularly threatened by any guys, do you know what I mean? The competition was amongst 

women, okay. So, it was strange to, kind of, look at [the] gender pay gap, women's position … You 

see when I was growing up Margaret Thatcher was the Prime Minister so all this nonsense about, 

you know, about having women in power and I'm going, ‘Mm, I've seen a woman in power and she's 

not the right kind of woman’, you know. So, a woman whose, whose values and principles are based 
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in, you know, the feminist movement would be the ideal for me. So, I was growing up at a time 

where gender was becoming increasingly important and talked about. And I remember when I 

joined the Labour Party at eighteen – I probably shouldn't put this in there, but, but Lorraine was 

such an inspiration as another Labour Party member – because I remember when I joined at 

eighteen, going to my first meeting, okay, and they had a break at half-time and all the women stood 

up and went and put the kettle on and made the tea. And I am like, ‘What the hell is going on here?’, 

you know, it was just extraordinary. So, I suppose there was a level of awareness being raised. Prior 

to that I lived in Hong Kong, Hong Kong was a colony, they didn't do politics, they certainly didn't do 

feminism, you know. Politics with a small 'p' was very different out there. So, I suppose Women's Aid 

provided me with that practical education. 

 
And, well, in terms of the Labour Party then, you know, it sounds like a lot has changed. I would hope 
you aren't all getting up in the break to make a cup of tea for people! 
 
Damn right! [Laughter] No way.  

 
But in terms of the changes that have happened there, I mean, how easy was that? Because you 
talked about the first Parliament and from an outsider's perspective it was, you know, [a] hugely 
inspiring time for a young feminist to see all this being put on the agenda. How easy was that for you 
and other female MSPs to, kind of, get that done? 
 
0:11:23 The hard work was before that. The hard work … Certainly within the Labour Party, there 

was dialogue with women cross-party, okay, um, about how we could help each other to ensure that 

the Parliament, which was a new institution, um, was as gender-balanced as we could make it, okay, 

and that was the objective. Because, unlike Westminster, there were no, you know, favoured sons, if 

I could put it that way. It was a brand new Parliament and nobody's towel was on the, the, the, you 

know, the chair to reserve it for them. So, we had a real opportunity. The key for us, because, 

because Labour women like Rosina McCrae, you know, Johann Lamont, Margaret Curran in 

particular, myself, and others, Sarah Boyack, um, worked really hard to ensure that we would have a 

gender balanced system, certainly within Labour. We wanted it for the Parliament but let's control 

what our own party does. Critical in that journey were the trade union women because once we'd 

come up with a mechanism, you know … We wanted to use, you know, just all women shortlists but 

there were, at the time, legal challenges down south, um, so we used a mechanism of twinning. We 

just took two comparable seats, put them together, in terms of winability, and said to them, ‘You 
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elect one man and one woman and then they can sort out which seat they fight, okay?’. 

Extraordinary in its simplicity. At that time, of course, we didn't rely on the list, we had constituency 

seats, which arguably makes it harder to do because parties control lists, they don't control the 

constituency seats because that's very much at a local level. Um, so a scheme was suggested, they 

couldn't find anything particularly wrong with it, although there were people saying, at the time, this 

is going to be challenged, this is going to be challenged. The most instrumental bit of that were the 

trade union women because they then went to their trade union colleagues, all male, and said, ‘You 

have to support this, okay?’ and that carried the day at the Scottish Executive Committee. The 

combination of constituency votes and trade union votes made, made sure we had a majority, so we 

then had a system that I thought was just fantastic in terms of delivering against its stated 

objectives. There was always going to be a bit of, you know, you might win this seat but not that seat 

at the margins but, actually, in terms of delivery, it was amazing. The support for women going into 

the Parliament was amazing. And the thing we learnt from, if I can use the term I hate, Blair's babes, 

was the trade union and community women who did so much round about, you know, the, the all 

women shortlists then thought job done and disappeared. Okay, whereas I was very clear, as were 

my colleagues, it's not just about putting us in here, it's about making sure that we have connections 

to women in the wider labour movement, in our communities that we represent and that they 

equally feel that they need to support us and keep us right. Because sometimes if you get sucked 

into a parliamentary bubble you maybe lose sight of some of the radical things you need to do 

because they just get polished, you know, massaged away. So, so that was particularly important. It 

was hugely hard fought but the key moment was, was when the trade union women said to their 

colleagues, with the votes, ‘You have to do this’. I'm over-simplifying it but that, that was the key 

moment.  

 
Coming into the Parliament was exciting. At age 36, wow, you know, this is great. Now Donald was 

smart by putting us in portfolios where we had some experience because that gave us confidence 

and we actually knew more than the civil servants, which was hugely empowering. Because they 

have a way of, kind of, making you feel as if you don't really know what you're talking about and 

that's why, I'm jumping ahead, but just so I hang the thought here, that's why we brought Lesley 

Irving into government, okay, because it was important for somebody with the depth of knowledge 

but, actually, that feminist perspective as to why we were doing particular things and I think that 

made a huge difference but anyway. So, coming into the Parliament was, was fabulous. It was 
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challenging. It was just, you know, amazing. But then, right, we then had … it was one of the SNP 

men criticise some of the women, okay, ‘They just sit there. They just talk amongst themselves. They 

don't really say anything much’ and what was instructive for me was that SNP women turned on him 

and sorted him out. Aha. And very much from early on there were debates about things that they 

never really found time for on the agenda at Westminster. So, domestic abuse was, was up there in 

the early days of the Parliament, poverty, you know, children, all, all, all of the things that some 

people would describe as ‘women's issues’ that I don't … I think they are society's issues. But 

suddenly there was the space and the time to talk about these things, okay. And the space and the 

time, I think, to then do something about it. And, you know, successive first ministers have cared 

about this agenda but it's the drive that comes from within the portfolio that, that, that matters. 

Um, so I was encouraged by the fact that at the very beginning and right the way through women 

across party have, actually, all come together on this agenda and have put politics to one side, most 

of the time. Right, there's odd occasions where it resurfaces, um, but, but they've used that 

powerful kind of grouping to do what they can on service delivery, on increased staffing and 

resources, and on improved legislation, you know, and things like the domestic abuse courts 

wouldn't have happened otherwise. Um, so that's a very powerful thing to have. And I think it's only 

there, not because we have right-on men, but because there is a critical capacity of women in the 

Scottish Parliament and that's stayed that way.  

 

00:17:40 How has that been maintained then because, obviously, when you think how old the 
Scottish Parliament is now … And so how has that been maintained across time?  
 
Well, across the Parliament? Not terribly well. Okay, there have been moments where, um, because 

we've kept our twinning arrangement and constituencies, once you're elected, the Labour Party 

rules protect the incumbent unless you're pretty bad, okay, so all the women who were re-standing 

were protected but by that time your constituency, you'd proved your worth to them, they knew 

you. They wouldn't see past you anyway, okay, so there was never an issue, certainly not for me and 

for most of my colleagues, where we were challenged at all. Okay, um, so that was fine. In the 

Labour Party we took our eye off the ball slightly at one point and the number of women who were 

retiring, not replaced by women, replaced by men and it happened when Johann Lamont was leader, 

which was … made it even more surprising. Okay, so we took our eye off the ball and it didn't, it just 

didn't work for us, the numbers dipped to, I think, about 40%. I'm not sure, and you'll need to check, 

but I think about 40%. We're now back up at 50%, um, which is great, but it is incumbent on parties 
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to use their first past the post seats but also their ability to zip on the list. We put women on the top 

place on every list and zipped below that. Um, we did that previously and the last time, I think, we 

had women at top of half the lists. Where they weren't top, they were second place so we 

recognised the importance of the list in ensuring that the number of women were maintained. The 

SNP in 2007 and 2011 did not have a very good gender balance within, within their number. In fact, I 

think in 2011 it went backwards quite substantially. They had more MSPs but, in percentage terms, 

fewer women. [Section removed at request of interviewee]. So, so, that, I thought, was a problem 

for the Parliament and when you look at some of the smaller parties, the Lib Dems now, all male, 

right, and yet one of their best performers in the last Parliament was female and just removed. Um, 

and no matter … You know, because I have … I like Willie Rennie but no matter what he says about 

what they're doing to improve, I just look at that as an outcome and think, ‘Not good enough’. 

Tories, there by accident rather than anything else, and the number of times I hear women on the 

Tory benches saying, ‘We don't need positive action measures’, it just depresses me. However, we 

have in the past and we will do in the future build those coalitions of women to ensure that this 

agenda is treated as a priority. So, whilst the Parliament's, kind of, representation fluctuates, right, 

Labour's representation having fluctuated once is now back where it should be and will always 

continue to be because we have, you know, we will take measures to ensure that it remains as it is. 

Um, we still think the Parliament should do this, okay. Quite how they do it I don't know, but that's 

for them to work out, um, but I think that would send a very strong signal that, you know, the 

Parliament itself is gender-balanced not just the Labour Party. 

 
I mean, it is interesting, I mean, in terms of the cross-party support, which I suppose is probably most 
important, when you look at the first Parliament and domestic violence was right there at the top of 
the agenda. How, how did you go about building that, or was it quite easy to build cross-party 
support? 
 
It was quite easy. I remember the very first debate and it was … We weren't, if I'm right, we weren't 

announcing anything, we were just, kind of, having a subject debate to get a feel for where people 

were and what, what they were doing and it became evident from the contributions that, actually, 

um, people were really, kind of, wanting to do something, to do something positive. Um, so it didn't 

become difficult. It involved, in that first Parliament, conversations in the tearoom, at the back, okay, 

‘Look, we're thinking about doing something like this, would we get your support for it?’. Um, and 

there was no obstacle whatsoever, right, none whatsoever, um, and I remember, at the time, I think 

the person shadowing me, I think was Fiona Hyslop who is very supportive, you know, and I forget 
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who had responsibility … No, it was a man who had responsibility amongst the Tories for that 

portfolio but there was lots of women that I could talk to, you know, Mary Scanlon, people like that 

who understood. So, it, it wasn't a huge issue and, actually, for all of us women that arrived there 

the lesson of it's not simply good enough to be there was very much at the forefront of our minds. 

So, you could say that was low hanging fruit, okay, probably from a Labour perspective it was, but 

we weren't sure where the rest of the Parliament was so the fact that we made it such an issue 

amongst the women, the Labour women certainly, I think people were certainly pulled along with us 

if they required to be pulled at all.  

 
00:23:15 And, and where did it come from? You know, when I look at the records from the seventies, 
you know, people's views about domestic violence, domestic abuse were not great and there wasn't 
much of an understanding. So, how did we get from there to, to the first Scottish Parliament where it 
was so central to the discussions?  
 
I think partly that, that, that has to be attributed to Scottish Women's Aid, okay. They weren't just 

delivering services, they were raising the profile, okay, they were making it a political issue, a 

societal issue that we needed to pay attention to. Um, and that, you know, the very first action, as I 

said to you, was walking along, along Princes Street in a protest led by Women's Aid and you're kind 

of thinking, you know, aside from it being a strange thing to do, we'd reached that point in time 

where I think they saw the opportunity of a new parliament as well. And that's not to say they 

suddenly became active, because you're right, it dates back to the seventies that kind of activism, 

pushing at, at, at what may have been a closed door at the time, an acceptance in whether it was 

their work with the media or the media's work themselves, a growing awareness that this wasn't 

acceptable, um, and what Helen Liddell started when she was, um, in government, um, was, 

actually, some of the advertising campaigns that then ran which were the start, I think, of much 

wider awareness amongst people about not just the issue but how unacceptable it was. Um, and I 

remember having a discussion with Helen at the time, her frustration was they couldn't secure 

parliamentary time at Westminster. Um, it was seen, not so much as a niche issue, but it wasn't as 

mainstream as we then took it and made it in the parliament. And it was partly because we thought 

how do we … Because, because having your own parliament, having campaigned for it, a lot of, kind 

of, what we were thinking was, ‘How do we demonstrate difference?’. Okay, so there's lots of 

women, that was different, but we came in for criticism right at the beginning from an SNP man, 

‘How do we demonstrate difference in policy terms? How do we say to people, “You voted for a 

Parliament, this is why you did so?”’. Okay, and we came in for a bit of stick but we were trying to 
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have those kind of debates. So, the journey from the seventies to where we were, um, was about 

raising awareness generally but the lobbying that Women's Aid did, particularly amongst the 

feminists in the Labour Party, some of who had connections … So I think Rosina McCrae, did she 

work for Women's Aid? And then she's now Rape Crisis, she might have retired by now. That's 

terrible, I shouldn't say that. Um, but, you know, a lot of these people had had a political history that 

touched on Women's Aid either directly or indirectly but were feminists, you know, so I that's I think 

what carried it through, what made it so important to us in the first parliament.  

 
It's very, very interesting. In terms of when you were on that protest, what, what were people's 
reactions, both the people that had maybe come with you, so you mentioned the civil servant, but 
also the people on the protest? 
 
They were fine. They knew me you see, this is the thing I love about Scotland. Everybody … You 

know, the nationalists go on about we're saying Scotland's too wee, too poor, too whatever, right, I 

love the fact that Scotland's small. Because you know everybody or there's a couple of degrees of 

separation and you know somebody who knows them. So, I knew a lot of the people on the march 

and they knew me, okay, and whilst there was, you know … When we got to the bandstand and 

there was some shouting and, you know, I tore up the civil service speech because it was rubbish 

and I, kind of, basically said, ‘Please have patience. We're going to do something, right. You know 

me, okay’, there was still a bit of kind of, ‘Yeah, get on with it’. But, but nevertheless there were 

people in that audience that I knew and they did know me, um, and we then subsequently delivered 

on it but, you know, I just thought it was a very powerful symbol not for me to be at the bandstand 

with the civil servant beside me waiting for their arrival and then address them. I needed to be part 

of it, okay. And it was probably the wrong thing to do and ministers shouldn't behave like that but, 

for me, it was instinctively, absolutely right and it said more than words would ever say about what 

my intentions were.  

 
0:27:29 And what was your relationship then like with Women's Aid or women who worked within 
Women's Aid? 
 
Very good.  

 
Did it continue to be very good? And did you have regular meetings with them or how did that 
relationship then play out? 
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Yes. Yes. We, we, we got the civil servant who, at the time, um, was desperate to understand, you 

know, had never had so much attention paid to her part of the portfolio, okay, ever. Right, so on the 

one hand she was excited, she was also scared, okay, and she was an older woman and I said, ‘Look, 

let's … We do this in partnership. We don't … You know, my way of working has always been let's all 

sit round the table and bash out a solution, okay’. I did less bashing but the idea of getting round a 

table was one that, that, that we worked very hard on. So, Women's Aid were a key partner. They 

were at the table. You know, the civil servant would go and meet with them. Um, you know, they, 

they, they would, there would be an engagement that was missing previously and therefore a 

renewed understanding. So, the relationship was good. My door was always open. You know, 

whether it was a criticism or, you know, anything else or a new demand, um, I thought we were on a 

journey together and that, that characterised not just my approach but subsequent ministers, okay, 

um, and so that was particularly important to me and I think we took the step of … When we 

seconded in Lesley that to me was a really, kind of, important moment where we said, ‘Not only are 

you a partner but we want you inside the tent’ because it deepens the understanding, right. So the 

depth of understanding that would then impact on policy and delivery, um, just sharpened up and 

that was no criticism of the civil servant who actually became one of the best civil servants I've ever 

worked with, right, because she, she, she got it and was unleashed, if you like, to do interesting 

things then. Um, so I think we created a model where partnership working but bringing the expertise 

into the centre and I think you've lost Lesley forever. She, she … It was like the secondment ended 

and she just kept on, right, because she loved it so much, which was truly tremendous. So, yeah, 

there was a lot of things came together all at the same time, um, but I only ever felt supported in 

what we were trying to do and encouraged, okay, by colleagues but also by people in Women's Aid 

and the wider women's movement. Um, because what we were doing, maybe, when you look back 

seems a bit timid, right, but actually was just a revolution at the time because so little had been 

done before.  

 
0:30:12 And so in terms of perceptions of what Scotland has done then – obviously, you'll be at party 
conferences or whatever and speaking to you colleagues in England – what is the perception of what 
the Scottish Parliament has done in terms of domestic violence/domestic abuse?  
 
I don't think … It's not something we talk about and that's incredible. I think we all thought it was a 

big thing, okay, we still do but in that, kind of, unassuming way. It's like, okay, that needed fixed, 

we've done that. So, you put it in your pocket and you bring it out to look at from time to time but 
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it's not something we talk about all the time. And, actually, maybe that's, that's, that's a fault of ours 

because we think we've achieved it in Scotland, in the Scottish Parliament. Um, we're not quite there 

yet and this is maybe why I'll be slightly critical, um, but, you know, we tend not to talk about it 

elsewhere. And if people come and want to learn about what we're doing, of course we'll share that 

expertise but the most important thing for us was to fix it here, you know. And I suppose our journey 

started with, you know, me saying we need to fix refuge accommodation, refuge accommodation is 

awful, um, moving to a new, a new acceptance, awareness and recognition and value for what 

Women's Aid were doing, okay, and setting that, kind of, culture, um, and that platform I thought 

was important because you then build on it. Um, I think it was Margaret Curran that signed off the 

children's workers. She also signed off the funding for, um, Rape Crisis to be funded properly, for the 

very first time. Um, and then you had women across the Parliament with legislation and Maureen 

Macmillan, um, doing her Bill, other people picking up different aspects since then. Um, we 

suggested domestic abuse courts and I think the Government delivered on them. There are issues 

about their funding and their coverage and the promised roll-out doesn't seem to have happened, 

um, so there is more to do there. My fear at the moment, to be blunt, is funding, right. And it was a 

fear last year when people's budgets started to be cut, um, and on one level I do blame local 

authorities and on another level I don't' because their resources are being squeezed to such an 

extent that, you know, they're cutting frontline services as well. So, in my mind I'd always looked at 

the possibility, is there a way of ensuring that refuges were nationally funded? But policy is driven 

locally but that security of funding is there, you know, so we just wait and see what comes up next 

but I had the experience in my local area where West Dunbartonshire Council were wanting … 

couldn't understand and it was difficult to understand the difference between how Clydebank 

Women's Aid operated and Dumbarton Women's Aid operated, okay, and Clydebank very much … 

Dumbarton were very practical, very pragmatic, um, they saw loads of women and they helped loads 

of women and I will always support, you know, what they do in their model. I could also understand 

what Clydebank were up to. But the council couldn't, okay. In that quite difficult discussion they 

lumped them both together and said, ‘We're cutting you, okay, and this is why’. And they ignored 

what Dumbarton were doing so we managed to get them to see the light of day and to work 

differently, um, but it, it was pretty hairy for a while and that kind of uncertainty over future funding 

coupled with some of the changes to housing benefit, you know, all these things were not good for, 

you know, the core finances of Women's Aid. So there's something in my mind that still needs to be 

fixed but I want to see what this year brings.  



 

13 
 

 
00:34:01 So, what do you hope, what do you hope the future will hold then? I mean, funding is 
something that lots of people have been raising in these interviews.  
 
You need certainty of funding. It needs to be based on here's what you need to deliver your service, 

okay. Women's Aid have always been creative about pulling down other funding streams so I think 

giving you the stability and certainty of funding, then enabling Women's Aid to be creative and to 

add pots in and to do pilots from which we learn and then, you know, mainstream them, um, is the 

way forward. That requires … It's not that … Some local authorities will fund you more than a 

funding formula would give you, um, and that's always to be encouraged but I think the Scottish 

Government need to recognise that they are visiting huge cuts on local government. I mean, if you 

think Tory austerity is bad, what they're passing on is worse, and it's foolish to think it won't come 

out somewhere. You know, there is, there is an impact to those cuts of funding and the impact will 

end up being on some of the most vulnerable people and the projects that support them. So, I want 

to ensure that there is a minimum level, that formula is run nationally. I mean, if you look at, it's 

probably not a comparable service, but the model that, that CHAS [Children’s Hospice Association 

Scotland] uses, they have a combination of health service and local government funding. It's 

coordinated centrally, um, delivered by local authorities and health boards, but the agreement is 

done at COSLA [Convention of Scottish Local Authorities] and in effect, I'm not sure whether it's 

binding or not, but it happens, okay. Is it, is that a model we could use or, actually, should the 

Scottish Government say we are giving each refuge x amount, that's for their core costs, anything 

over and above that is an expectation from local government, from whoever.  

 
Yeah. I mean, how easy was it when you were in the first Parliament to get funding and money for 
this?  
 
Dead easy, it was my budget. So, I just said, ‘Right, okay, what are we going to do? How about 10 

million. That's a nice round figure’. Do you know what I mean? They, they did a – it wasn't as finger 

in the air as that – they did an assessment of the condition of refuges. Um, they also worked with, 

um, it was Scottish Homes at the time, changed to Community Scotland, about how they would work 

potentially with housing associations and others to deliver on this. Um, so the nuts and bolts were 

put in place and there was 10 million put in the fund always with the view that if we need more, you 

top it up, right. If the demand still exists you keep the money going, um, and so projects were then 

brought forward on, on that basis.  



 

14 
 

 
00:36:41 Yeah, it's interesting, it is interesting how things have changed. I mean, in terms of links to 
the wider women's movement and Women's Aid, do those still exist to the same extent as they did in, 
in the early days?  
 
They probably do but they're different, they feel different. Um, why do they feel different? There's 

not as much contact, okay, but then as a minister I was bringing them into the building, you know. 

And I was going out to them, so my role has changed. My portfolio responsibility has changed. Um, 

nevertheless when Women's Aid held their … I can't even remember what celebration it was, that's 

terrible. Um, they got together a choir and invited some of us and I tell you, I loved it. I can't sing to 

save myself but I loved it because it reminded me of those, kind of, early days, of the degree of, kind 

of, camaraderie amongst women, that very warm feeling, okay. So, it was great, so after that I was 

like, ‘Can we do this again?’ because it was also a great relief for me because it's not stressful, I was 

away from work yet I was doing something that I enjoyed. So that probably is the most recent 

experience and if I think about it the contact has been less except with my local Women's Aid. I love 

Dumbarton Women's Aid. I think they're fantastic, will do anything for them. So, so my contact is 

more localised now. I suspect that's because my responsibilities have changed.  

 
So, in terms of Women's Aid then what do you think its impact has been on society? That's a big 
question.  
 
That's a huge question.  

 
But also what about its impact on you personally?  
 
Oh right, okay. Let me start with personal because I've kind of covered this. I think, for me, it was a 

living, breathing experience of how feminism delivers practically for women, okay. And here was a 

really tough, um, very awkward issue in society, something that people didn't speak about, okay, 

didn't acknowledge was a real issue, that was brought out into the open in a way that both 

supported the women but challenged society to look at it. Um, and so, for me, just that learning 

experience of how you do that, how you both deliver a service and challenge society to do things 

differently was really instructive. And the values, you know, that I have now I took from then, um, 

but also that as Women's Aid has evolved and our understanding has evolved we've kept the 

pushing the boundary out, you know, we need to do more of this, we need to challenge that. So, so 

the need has not diminished, it's just evolved. And I think they are one of the most successful 



 

15 
 

women's organisations I know and I've worked with. So, I've got immense, kind of, regard for them. 

Don't tell them that! [Laughter] But I do, I do, I genuinely do. So, so, that was, was the personal. In 

terms of what they've done, they have themselves raised awareness, okay, and it's been a consistent 

message, you know, throughout the media, throughout all their communication stuff and certainly in 

terms of lobbying politicians both at a local level so they've worked at, you know, at the time, 

District Councils and then, you know, unitary authorities and then … And they've made champions of 

some of them, okay? And some of those local authorities … I remember, you know, even in my local 

area just the difference they made and Labour groups, mostly male, saying we need to do something 

about this. You know, on one level you just think, ‘Yeah, okay you don't really get it’, but that's good, 

right, because there's movement, okay. Um, and I think because they've kept pushing, they've kept 

pushing, they've kept it in the media eye, um, there's been hard-hitting advertising that they have 

helped design, then that's made a difference. The one thing I would say though, here comes my 

second criticism, is the Government seems to have stopped doing the advertising, okay, they've 

stopped doing the, particularly round about Christmas, okay, very hard-hitting in your face adverts 

that, that change society's thinking. In the same way, again this probably isn't a very helpful analogy, 

but I watched attitudes to drink-driving change in ten years and it was down to hard-hitting 

advertising campaigns that made society change its view of what was acceptable. I think the 

combination of Women's Aid, those kind of media campaigns challenged people's thinking and 

create change. I don't know whether the Government thinks the change has been achieved, we can 

walk away now. I just don't think that's the case at all, you know. And, therefore, there's a need, 

even for women experiencing this, to understand themselves, never mind the men for a moment, 

right, that it's not their fault and they can seek help. And those media campaigns were just huge, I 

think, in providing that kind of focus. So, my second criticism is it's not fixed so we need more media 

campaigns, not less.  

 
00:41:49 And anything else you think that's needed? So, media campaigns. Because I would agree 
with you we've still got quite a long way to go.  
 
Absolutely, um…  

 
You've mentioned funding, the media.  
 
Yeah, funding, the media. I suppose it's … There'll be issues about service delivery and the right kind 

of services. I suppose the big prize is how do you get to a place where men understand it's 
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unacceptable, women understand that they have choices, and they're empowered to make those 

choices, um, and that's much more intangible. I can't say to you if you do x, y, and z that will be it 

fixed, you know. But, but we've, kind of, been on a journey and at each step things have got better in 

terms of either services or understanding or awareness or whatever. We just need to keep that and 

it's, I suppose it's more of the same, okay, until it's fixed. And part of that, for me, I suppose, at the 

time, making me think back, Zero Tolerance at the time I thought had some really challenging things 

to say about the attitudes of boys and girls in schools. Um, I'm not sure if Zero Tolerance is still 

around. There you go. They are?  

 
Yes.  
 
Well, there's not … You know, here's somebody who cares about the kind of things they do and I'm 

not aware of that. And I'm not aware if there's work in schools. But I suppose if you're going to, with 

anything, if you're going to do something to break the cycle you need to do it with the new 

generation coming up. That kind of pro-active, preventative work that's challenging those kind of 

views becomes critically important, and that, you see, that tells me a lot. Because I think I'm aware 

of things but I'm not. I wasn't even aware that Zero Tolerance is still around.  

 
Yeah. They are. Um, anything you would like to add? I'm aware of the time and I don't want to keep 
you. So, anything you'd like to add that we've not covered? 
 
Probably when you leave, I'll go, ‘Oh, I wish I'd said that’, okay. But no, I don't think so. I just think, I 

think yeah, yeah, that'll do me.  

 
Great. Thank you very much. 
 
 
End interview 


